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Office of the Chief Electoral Officer
(Election Department), Uttarakhand

Bid Document For PVC EPIC & Voter Kit.

[Single Stage-two envelope]

Through e-Procurement Method

For Selection of

“Manufacturer, Supplier & Security Printer for Supply of Voter
Kit contalning personalised PVC Electors Photo Identity Cards
(EPIC) with hot stamping of hologram, Envelope, Welcome
Letter, Voter's Pledge & Voter Guide"
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This report (and any extract from it} is proposed for
PE’s use and may not be copied, paraphrased,
reproduced, or distributed in any manner or form,
whether by photocopying, electronically, by
internet, within another document or otherwise for
any purpose other than the project objectives
specified by PE/ Chief Electoral Officer,
Uttarakhand, Govt. Of Uttarakhand. Further, any

'guotation, citation, or attribution of this

publication, or any extract from it, is strictly
prohibited without prior written permission.
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Important Instructions

The Bidders are advised to acquaint themselves with the
provisions of the Uttarakhand Procurement Rule-2017 along
with its subsequent amendments before participating in the
Bidding process. If there is any discrepancy between the
provisions of the Rules and this Bidding Document, the
provisions of the Rules shall prevall.

Bidders are advised to thoroughly read the bidding document,
and by signing this document, they submit unconditional
acceptance to all the terms & conditions of the bidding
document without any deviations.

Each page of the Bid Document should be originally signed &
stamped as a token of acceptance of the bid by the authorized
signatory or bidder. Thereafter, the originally signed & stamped
bid should be uploaded on the e-Procurement portal of
Uttarakhand https://www.uktenders.gov.in on or before the
prescribed date/time as mentioned in BID document. The
Procurement entity Chief electoral Officer, Uttarakhand is not
responsible for any delay or failure to submit the bid in time by
the bidder due to any technical or non-technical reason
whatsoever.
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ABBREVIATIONS & DEFINITIONS

AERD Assistant Electoral Registration OFficer

Buthorised Signatory The bidder's representative/ officer vested {esxplicitly, imglicitly, or through
conduct) with the powers to commit the suthorizing organizatien o a binding
agreement. Also called signing officer/ authority having the Power of Attorney
{PoA) from the competent authority of the respective Biddng firm.

AV Audio-Video

BG Bank Guaranbee

BOS Bid Data Sheet

Bid/ e-Bid /Tender/RFP A formal offer made in pursuance of an invitation by a procuring entity and
includes any tender, proposal or guotation in electronic format, bidding
document (e-Procurement and manual], Request For Propesal and tender

. doument

Bid Evaluation Committes (BEC) | Allas Departmental Purchase Committee [DPC) duly constituted by the
Deparment for opening recelved bids and evaluate the bids Gl the agreement is
axecuted and placing award of contract.

Bid Security/EMD Security provided to the pracuring entity by a bidder for securing g the fulfilment
aof any obligation in terms of the provisions of the bidding documents. B

Bidder/Tandaerar Any perion/ firm agency/ company/ contractor supolier/ vendor as per
qualification laid herein, partitipating in the procurement/ bidding process with
the procurement entity,

Bidding Documant Documents issued by the procuring entity, including any amendments thereto,
that set eut the terms and conditions of the given procurement and includes the
imitation o bid

BoM Bill of Material

Cards PWE Cards |

cpMc Contract Monltoring Commitiee

Competent Autharity An autharity or afficer to whom the relevant administrative or finandal powers
have been delegated for taking decizion In.a matter relating o precurament. CEQ,

N ] Uttarakhand/DEQ in the behalf of CEO, in this bidding cocument.

Contract) Procurement Contract | A contract entered Into bebween the procuring entity and a successful short-
listed bidder.

Contract/ Project Perlod The Cantract) Project Period shall commence from the date of ssue of Work
arder till the successful commissioning of the project [one-time job) as per
bidding documant,

Day & calenclar day as per Govt. of State/Gol

DED District Election Officer (Collector of District) _

DR Alias Bid Evaluation Committee [BEC) duly constituted by the Department for

opening receivad bids and evaluate the bids till agreement is executed and
placing award of contract. |

Dsc Digital Signature Certificate

ED Election Department, Office of the CED, Urtarzkhand, 04,5ubhash Aoad, .
Sacretarat Compeund, Vishwakarma Bhawan, 15t Floor, Dehradun headed by the
Chief Electoral Officer

ETDLC Electronic Testing & Development Centre

eProc fe-Proc Website State a-Procurement Website/Portal Le. hitps:/fwww. uktenders gov.in

| EPIC Flectar's Phota Identity Cand

ERD Electoral Registration Officar

FOR/ FOB Fredght on Road or Freight on Board

Gol Gawt. of India

Gonads &ll articles, materal, commadities, electricity, lvestock, furniture, fisteres, raw
material, spares, instruments, software, machinery, equipment, industrial plant,

vehicles, aircraft, ships, ralbway rolling stock and any other categary of goods,
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whether in solid, llquid or gaseous form, purchased or otherwise acquired for the
use of & grocuring entity as well as services or works incidental to the supply of
the goods if the value of services o.r works or bath does not excead that af the
goods themsalves

1T Infarmation and Communication Technology
IFB/NIT/MIB Invitation for Bids ar Notice Inviting Tenders or Notice Inviting Bid (A document
published by the procuring entity inviting Blds relating to the subject matter of
procurement and any amendment thereto and includes notice inviting Bid and
request for proposal)
MR indian Matignal Rupee
in Wl;i'ling Communicated in writing form through letter, fax, email et
151 indian Standards Institution
150 international Qrganisation for Sandardisation
it infarmatian Tedhnology
ITE Instruction to Bidders
JV/Consortium/ Association Joint Venture or Consortium o Assotiation of Bidders participating in the bid
LD i Liguidated Damages
LoAflol Letter of Agreement/Letter of Intent
Loweest Bidder/Bidders Short-isting of bidders wp 1o 3 [max.) who have participated in the bid online and
quoted / agree 1o supply Items on the finenclally lowest price {technically
qualified) during the contract period.
NCB A bidding process in which qualified bidders only from within India are allowad
1o participata
NeGF Hational e-Governance Plan of Government of India, Department of Infiormation
Technalogy (DMT), Ministry of Communications and Information Techmology
[ MICIT), Mew Dalhl,
Matification A notification published in the Official Gazette
DEM Oviginal Equipment Manulacturer
PAN Permanent Account Humbsr
Porsonalization Printing of Electors’ detzils such as Photo, Name, Relation, Aelative Mame, Dod,
Gender, Address, AC, Part Number e1c. with ERO Signature on PPPVC EPIC as per
EC| guidelines/5oW and E-Roll Data
PBOQL Pre Bid Queryiies)
PSP Print Service Provider
PYC | Paly Vimyl Chieride [PVC}
PPRVE EPIC Pre-Printed PYC EPIC card |5 Pre-Personalized or Non-Personalized PPPVC EPIC
card
PBG/Security Money Performance Bank Guarantes
PC Procurement / Purchase Commitiee _
__.?n_.FEE Pre-Qualification bad criteria/Eligibility criteria
PE Procurement Entity
Procuremant Process The pracess of procurement extending from the issue of invitztion to B

till the award af the procurement contract or cancellation of the procuremant
process, a5 the casie may be

Procurement / Public | The acquisition by purchase, lease, license or otherwise of weorks, goods or
Procurement services, including award of Public Private Partnership projects, by & procuring
entity whether directly or through an agency with which a contract for
procurément services = entered into, but does not include amy acquisition
withaut consideration, and “procure” or “procured” shall be construed
agcordingly
PsD/ 5D Performance Secerity Depasity Security Deposit
Purchaser/ Tendering Autharity/ | Persan or entity that is a recipient of & good or service provided by 3 selier
Procuring Entity [bidder) undes a purchase order or contract of sale. Alzo colled buyer.
RFP Request Far Froposals
B|Papge
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RO Ruturning Officer

GET Gigods and services Tax

Services Ay subject matter of procurement other than goods or works and includes
pivsical, maintenance, professional, Intellectual, consultancy and edvisory
services or any service dassified or dedlared a3 such by & procsing entity and
does not include sppolntment of any person made by any procuring entity

singular/Fiural If the contect 30 requires singular means plural and vice versa,

Signed Document signed Document using slectranic Digital Signature Certificate (D5C)

SLA Service Level Agregment is 2 negotiated agreement Betwesn Dwe parties wherein
one is the customer and the other i5 the service provider. I1 8 & Service contract
where the level of service 05 Tormally defined. In practice, the term 5LA s
sometimes used to refer o the contracted delivery time {of the service] or
performance.

530G state Senvices Delvery Gateway

State Government Govi. of Uttarakhand

State Public Procurement Portal

https:ffanarw uktenders govin

ST0L Standardisation Testing and Cuakty Certification. Gavt of India

Subject Matter of Procurement | Any item of procurement whether in the form of goods, services or works

Successful Bidders Shart-listing of up to 2 bidders (max.) who have participated in the bid online and
quoted [ agree to supply ftems on the financially lowest price (technically
gualified) during the contract pericd,

GSTIN Goods and services Tax |dentification Number

TPA Third Party Auditors

Vendors/Vendors Shart-listing of up to 3bidders (mas | who have participated in the bid onfine and
guoted [ agree to supply items on the financially lowest price (technically
qualified) during the contract period.

Website of CEO htips:/{oeo.ukgov.in

Wo/ro Work Order/ Purchasze Order [

Voter Kit Itemis Containing i.e. Envelep, Welcome Letter, Voter's Pledge & Voter

Guida)” as per specification of ECI

Please note that all those terms which have not been explicitly defined in this document have the same
meaning as in the Uttarakhand Procurement Rule & it"s subsequent amendments.
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Office of the Chief Electoral Officer, Election Department, Govt. of Uttarakhand

04, tubhash Bead, Secretarlat Compound Vishwakarma Bhawan, pstFioor, Dehradun(Uttarakhand)-PIN Cade- 248001
NIB [NOTICE INVITING BID)

NIBNo: 3414 Date: 050 [ = .20

Single  Stage two-ervelope unconditional online Bids are invited on e-procurement partal
https:/fwww.uktenders.gov.in by Chief Electoral Officer, Election Department, Govt. of Uttarakha nd for the
selection of “Manufacturer, Supplier & Security Printer for Supply of Yoter Kit containing personalised PV
Electors Photo Identity Cards (EPIC) with hot stamping of holegram, Envelope, Welcome Letter, Voters
Pledge & Voter Guide" as listed below conforming to ECH guidelines/specification & compliance of BID
document upto 03:00 PM on 22-07-2022,

5. | Mame of Asticle Scope of Work | Average Average Price  of | Amount of | Validity | Place
Mo and Other | Estimatad | Anneal Badeieg EMD {Rs.) Period of | of
Specifications | Qeantity Estimvated Document bid dielivery
per annum | Prociremant | (Rs.)
Cost im Rs.

1 | Supplyof Voter Kit | As per | 3.50Lskhs | Rs. 4200 | Rs1000/ | As. 150 | 180days

Cantaining mortioned  n | {Appeos] Lakhs Lakhs

fallpwing Hams s thie ECl | Actual

decscribedin (a), (b} | Guidelimes/BID | Cwantity

idhina docament may

designated decraase or

envelope as increase

deseribed bn i)

wilh FYC EFIC

conforming to ECI

fuidaline s

specification &

compliance af BID

dacurmens,

la] | Prisiting & Supply of
Farsonalized Cour
PC Elector Phato
identivg Cards (EFEC]

“with sEouriky
features & had
stampeng o

Hologram Mk
Serurily hologram wll B
i e trp L
Procu jasgs] EREEY
COOFDEG]

(k] | Personalived
Welcome Letler &
wiober's Pledpe [Back
10 basik]

lep | vaoter Guide [Dak
o back )

| [dy | Ervesloge described
as “Wotar KiY" to be
delvered ]
resparire DECs
contaiming falo) &

(cl e E

1. Prive and/or purchase preference as per Instructions to Bidders [as mentioned in BID document] shall be admissibla
in the evaluation and sward ef Contract.

0f Dectination at & 13 DECs office of Uttarathand |i.e Uttarkashi, Chamali, Rudrprayag, Tehrl Garhwe?,
Gehradun, Maridwar, Paur Garhwal Pehoragerh, Bageshwar, Champawet, Amars, Nainital, Udham Singh

3 The hid is fas selection of manufacturer/printer/suppliers for the above mentioned items.
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3. The Bldders may enclosa the specifications, catalegue, and other praduect characteristics offerad. They shall akea
inchude details on their backup services offered, warranlies, e

4, The complete Bidding Document, including the Conditions of Contract, evaluation and qualification criteria and
procedure, Bldding forms, designs, specifications, delivery schedule, eic. can be seen and downloaded from the e

precurerment partal (https: fewow uktesders gov.in) & departmental website https:fees uk.gev.ing..

5. Bids, duly originally signed B stamped on all pages {as mentioned Inthe bid documant) and serially numbered, should
be submitted electronically on e-procurement portal https:/fwww. uktenders gov.in by following the electranic Bid
subrnission procedure as specidied on the e-procurement portal,

G, The Bid Document Fee (in the form of Demand Draft or Banker's cheque), EMD (in the form of Dermand Draftf
Banker's cheque or Bank Guarantee), Affidavit regarding non-blacklist of the firm on non-judicdal starnp paper of Rs.
100.00 (duly motarized), 15 Mon-personalized pee-printed PYC EPIC sample cards & Sample(s] of ervelops & paper
sheet (of preseribed gsr) of Voter it items as per specification & mentloned In the BID docurnent, shall be submitbed
by post or by hand [Physically} in sealed ervelopes up to 03:00 PM on 22-07-2022 to Office of the Chief Electoral Dfficer,
Uttarskhand, Gowt. of Uttarakhand, 04, Subhash Road, Secretariat Compound , Vishwakarma Bhawan, st Floor,
Dehradun-PIN Code-242001 bearing “Tender Fee , EMD, Affidavit, Samplas of PYC EPIC etc. for Bid of Voter Kit"

7. Bid Documeant Fee in form of Demand draft/Banlkears chegue & EMD In form of Demand draft) Bankers chegue/
Bank guarantee should be in favar of "Chiaf Electaral Offlcar, Uttarakhand payable at "Dehradun” of amy scheduled
bank.

B. Bids recelved after the specfied tme and date shall not be accepted. Off-Hne bigs shall not be entertained.

3, Bhds have been invited electronically, the precedure for submission of Bids, shall ba as provided on the State e-
Pracuremant Portal https: Mwesw, ukbenders. gov.in

10, The procuring entity Chisf Electoral Officer, Uttarakhand also schedules a pre-bid meeting through Google
et as per the detail & schedule mentioned in the BID-Document. Bidders can submit their pre-bid quarries
on prescribed format annexure-1 as per schedule & procedure mentioned in the BID document.

11. The Technical Bids shall be opened on 22-07-2022 at 04:00 PM in the office of Chief Electoral
Officer, Uttarakhand

12, The proturing Entity Chief Electoral Officer, Uttarakhand is not bound to sccept the lowest Bid and may reject any
or all Bids without sesigning any reason thereof.

13, The Bidders shall have to submitfupload a valid "G5T' registration and "G5T return of last year and the 'PAN' lssued
by the Income Tax Degartroent,

14-High Security hologram, in a reelfsheet form, will be provided by the Procurement entity CEQ/DED ta PVC
manufacturer/printer for hot stamping on PYC EPIC card,

15. To participate in the online bidding process, bidders must procure a Digital Signature Certificate [Type Ui} Bidders
can procure the same from any CCA approved certifiing agency. Bidders who already have a valid Digital Signature
Certificate (D) of Type-lll, need not grocure 3 new DEC

/-
Chief Electoral Officer
O The Chief Electoral Officer, Uttarakhand,
04, Subhash Road, Secretaniat Compound
Vishwiakarma Bhawan, |stFlaar,
Dehradun-PiN Code-248001
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BID DATA SHEET

0L | Ref. of Invitation of B0O5 NIB Mo, AL5... . Dated 0 % D1 -J0i7
0} | Designation & Address of officer as Chief Eflectoral Officer, ittarakhand,
the Procuring Entity (PE| 04,.5ubhash Road, Secretariat Compound, Vishwakarma Bhawan,
I5tFlacr, Dehradun-PIN Code-248001
an behalf of the District Election Officers (Divis], All Districts of
Uttarakhand
laint Chief Elacteral Officer, Uttarakhand
#nd For clarification purposes 04, Subhach Road, Sacratariat Compound, Vishwakarma Bhawan, lst
Floor, Dehradun-FiN Code- 242001
on behalf of tha District Election Officars |Dhic), All Districts of
Urtzrakhand, Phone Mo, 0135-3713551, 2713557 Fax-0135-1713724 &
mzil- elaction(8@gmail.com
03 | Placing 'Work Order /Payment DEC, Payrment by Districk Election Officer, All Districts of Littarakhand
autharity

Subject Matter of Procurement

Selection of Manufacturer, Supalier & Secwrity Printer far Supply of
Woter Kit eontaining personalisad PVC Electors Photo Mentlty Cards
{EPIC) with hot stamping of hologram, Ervelope, Welcoame Lettar,
Woter's Pledge & Voter Guide to be dellvered to recpectve District
Election Officers (DECs) with security features as per ECI guldelings/BI1D
dscurnent.

os

FOR Destination

Officals) of tha District Elaction Offcer | All Districts of Uttarzknand)

]

loint Yenture / Consortium
JAzsociation of Bidders

Shall Mot Be Allowed,

| a7

Contract Perlod

3 wears, and further can be renewed for 1+1 years (anaually) upan
mutual cansent & annually renewal basis,

Bid Procadure

-

Twra is given at

Singie Stage Envelope Bidding procedure
hitdps: fervrer uklsnder s pooin

Bid Evaluation Criteria
[Zelection Method)

Az mermioned n the BID Document

10 | Websites for downloading Bidding e-procurement portal bupsyfwwe uktenders gov.in
Document, Corrlgendum’'s, Departmertal Websites @ https:/foec.uk.govin,
Addendums et
Bid Document Feg Rs. 1000/~ (Rupees One Thowsand Only) in DDYBankers Chegue in favor
of “Chief Electoral Officer, Uttarakhand” payable at “Debradun”
11 | Estirmated Procurement Cost Ai. 42,00 Lskhs pér annum approx.
12 | EMDand Mode of Payment As. 2.50 Lakhs [(E3% wpdo 25 L+ 2% mare than 250 of Estimated procurement
£t
Mode of Payment: Banker's Chegue or Demand Draft or Bank
Guarantee in favor of “Chief Electoral Officer, Uttarakhand”™ payabde at
“Dehradun”™
13 | Period of Sale of Bidding Docunent Star Dete: O5-07-2022
14 | Dt/ Time/Place of Pre-BiD pesting | Pre Bid Meeting Date/ Time ; 11-07-2022 Time 03:00 P
hteeting through Google meet.
Video call link: https://meet.google.com/sud-ctxy-uuh
Fre-BID gueries sulbbmission Pre-Bid queries submission as per Annesure 1 by 0200 PM on or
before 11-07-2022, After which no guery would be sccepted & al5o Pre-
Bid Query (5] should be sent to the prescribed departmental email
gectionlS@email.com only (Signed & stamped copy along with soft
| | copyl.
15. | Date for the submission of Bids Start Date; 15-07-2022

Last Dae: Lpta : 22-07-2022 up to 03:00 PM

Manner: nling at E-Frocurement websie

https:/fwww uktenders.gov.in
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1. | Swubrmission of following by postfby | Send by Post or submit physically {by hand) to the ©fo The Chief
hand {physically} in sesled envelope | Electaral Officer, Uttarakhand, 04, Subhash Apad, Secretarizt
bearing "Tender Fae,EMD, Affidavit, | Compound ,  Vishwakarma Bhawan, l3tFloor, Dehradun-PiN Code-
Samples of PVC EPIC ete. for Bid Viober | 24B001
KGit™ -
1-Tender Fee in ferm of Banker's | StartDate: ! 15-07-2022 during office time only
Chague/ Demand Draft | End Date: ; 22-07-2022 up to 03:00PM
2- EMD in farm of Banker's Cheque /

Demand Drafty Bank Guaranbes
-Affedivi  on ARRERUTE
regarding non-blackiist of bidder firm
an  non-judicial  stamp  paper of
Rz 100,00 (Duly Matarised)

4-15 Earmples of non-personalized
pre-printed PYC EMC,

S-Sample(s) of eavelape & paper
sheete[of  presoribed gemis) 2
rmienticned in B document) of Yaber
Eit  items  {incleding  Envelops,
perscaakzed weltoma latter, Voters'
pledge, Vater guide)

17. | Date/ Time/ Place of Technical Bid Date: - 22-07-2022 Opening [Online at a-procurement website) Time: |
opaning 0d:00 PRA

Place: Offico of the Chief Elactoral Officer, Uttarakhand,
04, Subhash Road, Secratariat compound, Vishwekarma Bhawan, Ist
Flnor, Dehradun-PIN Code- 242001

18, | Datef Timey Place of Financial Bid Will be intimated later to the Technically gualified bidders ondy.
Dpening

18, | Bid Validity 180 days from the last date of bid subrmission,

20. | Language of Did English,/Hirsdi. —7

| 21 | Bid submitted Originad bid; Unconditiona! and with no devizgtion

22. | Bidder's Detall-

a. Mame of Bidder
b. Address of Cormespondence
. . Mame of Authorized Signatsry
d. Mobile Mumberd
2. Mobile Mumberd, i any
I, Telephone Mumier 31D Code ()
| B: Fax Mumber 5T0 Code (]
. Name of ‘Website
I E-Mail1 =

L [ E-Mail2

Mote:

1} Bidder (Authorized Signatory) shall submit their offer of technical and financial BID (Single stage two
Envelops Bid) through e-procurement Portal,

) The Pracuring Entity “Chief Electoral Officer, Uttarakhand” resorves tha complate right te caneel the bid
process and reject any or all of the Bids at any tirme.

3} Mo ¢ontracteal obligation whatsoever shall arise from the bidding document bldding process unless and until
a formal contract is signed and executed between the Chief Elactoral Officer, Uttarakhand and tha
successiulfselected bidder,

4| Bidder {Authorized signatory) chall subemit their offer onfing in Electronic formats bath far technical and
financid propasal, However, Banker's Cheque / Demand Draft for Tender Fees and Banker's Chegue / Demand
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Draft/Bank gearantee for EMD aleng with Affidavit regarding Mon-Blacklist of the Bidder Flrm, 15 Sample of
non-persenalized pre-printed PYC EPIC Card, Samplels) of anvelope & paper sheets (G5M) of Vioter Elt items
a3 mentioned in BID, should be submitled by Post or by hand| Fhysically) al the effice ol Procuring Entity Chief
Electosal Officer, Uitarakhand as schedule prescribed in BID document. & scanned copy of same should also be
uploaded along with the technical Bid.

n case ary bidder fails to submit Tender Fee, EMD along with Affidavit regarding non-blacklist of the bidder
firm, 15 Samples of Mon personalized pre-printed PYC EPIC cards, Samples of envelope & paper sheats (of
preseribed G5M) ol Vater Kt items phisicaly by post of by hand (all these o anmy ong of the instrument,|bams
fails to submit) on gr before the prescribed last dateftime in the schedule mentioned in 810 DATA SHEET, its
bid shall not be accepted. The Bankers Cheque / Demand Draft/Bank Guarantze for Bidding document
fee/EME “ should be drawn in favor of  “Chief Electoral Officer, ttarakhand™ payable at DEHRADUN

Bidders must procure & Digital Signature Certilicare (Type 1), Bidders can procure the same [rom any CCA

approved certifying agency Bldders who already have a valid Digital Signature Certificate [DSC) need nat
procure a new DSC

Chief Electoral Officer, Utarakhand will not be responsible for delay in online submissien for any reason, For
this, bidders are requested to upload the complete bid wellin advance 5o as to avoid 11th-hour izsues like slow
intarmet sgead, choking of the website due 1o heavy load or any othar unforeseen problems.

Biddars are alep advised to refer "Bldders Banual K" avellable at the e-procurement portal [/ website
[https:/fwww, uktenders gov.in for further details about the e- procurement procass.

Far any technical related quarries regarding submission process of BID throwgh e-procurement portal. 91-
Cantact ho. 0120-400000%, 91-0120-4001 005, 91-0120-6277 TAT E-mall Suppart: support-eproci@nic.in

The provisions of Uttarakhand Frocurement Rules-2017 and its subsequent amendment(s), shall be applicable
for this procurement. Furthermore, in case of any inconsistency in any of the provisions of this bidding

daciirment with the providions of Uttarakhand Procurement Ruled-2017 and it subsequent amendment(s), the
later shall prevall,

The Procurement Entity “Chief Electoral Officer, Uttarakhand™ disclaims any factualfor other errors in the
bidding document [the onus is purely on the individual bidders to warify such infermation] and the information
provided therein are intended anly to help the bidders prepara a lagical bid proposal,
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Section-|

1. SCOPE OF WORK [SoW):

1} Background:

In an effort to prevent electoral fraud, EPICs or Elector's Photo Identity Card were introduced by the
Election Commission of India in the year 1993, Guidelines have been issued by ECI from time to time
to incorporate various security features in EPIC,

The ECI has directed that “Colour PVC Card manufacturer and security printer”- with in-house
printing on PVC shest with security features and capacity of personalization, and proper security
management to be selectad, EPIC to be supplied with prescribed security features and
perionalization details printed upon them,

The ECI has also directed that EMC cards will be procured by CEQ, Uttarakhand,

The Bidders are requested to examine the instructions, terms & conditions, specifications and ECI
guidelines on Personalized PVC EPICs issued in time to time which are available on the ECl website,
given in the bid. Failure to furnish all required infarmation in every respact will be at the Bidder's rick
and may result in the rejection of bid.

It will be imperative for each Bidder(s) to familiarize itself/themselves with the prevalling legal
situations for the executing of contract, This Department shall not entertain any request for
clarification from the Bidder regarding such legal aspects of submission of the Bids.

It will be the responsibiiity of the Bidder that all factors have been investigated and conside resd while
submitting the Bids, and no claim whatsoever including those af financial adjustments to the contract
swarded under this tender will be entertained. Neither any time extension nor financial adjustments
arising thereof shall ba permitted on account of failure by the Bidder to appraise themselves.

The Bidder shall be deemed to have satisfied itself fully before Bidding as to the correctness and
sufficiency of its Bids for the contract and price quoted in the Bid to cover all obligations under this
Tender.

It must be clearly understood that the Terms & Conditions and specifications are intended to be
strictly enforced along with ECI guide lines in the subject matter, No escalation of cost in the Tender
by the Bidder will be permitted throughout the perlod of contract or throughout the period of
complation of the contract whichever is later on account of any reasons whatsoever, but the benefit
of price fall due to any reason shall be passed on.

The Bidder should be fully and completely responsible to concerning Procurement entity CEO & DEOs
of Uttarakhand for all the deliveries and deliverables within the stipulated timefines. The
Procurement entity reserves right to cancel part or complete bids without giving any reason thereof,
which shall be accepted by all bidders,

State of Uttarakhand structure is given as below:
(1) Divisions - Divisional Commissioners -02 (Garhwal & Kumaun Division)
(2) Districts - District Election Officer ~-DMs/ Collectors -13 (list enclosed as annexure-25)

{3) AC - Electoral Registration Officer = ERD -70

(D

13 |Page



{4) Total Colour EPICS printed in the State in the last three years

Year Mew Voters' Card Taotal Cards
[Actuzl Printed] {actual Printed)
In Na. In Na.
2019-20 1,86,556 2,243,540
2020-21 2,712,814 _ 313,212
2021=22 4,320,135 4,688,930
Grand Total 8,779,570 | 10,05 682

In thiz background CEQ, Uttarakhand is wiling te select “Manufacturer, Supplier & Security
Printer for Supply of Voter Kit containing persenalised PVC Electors Photo Identity Cards
[EPIC) with hot stamping of hologram, Envelope, Welcome Letter, Voler's Pledge & Voter
Guide" to be delivered to respective District Election Officers (DEOs) with security features
as per EC| guidelines/BID Document for supplying of EC| specified personalized Electors’
Photo Identity Cards (EPIC| with new security featurss on Standard-based PVC sheet/core to
electors/voters

The Personalized PVC EPICs shall be supplied with prescribed security features and
personalization details printed upon them, and hot stamping of Hologram, Reel/Sheet of
security hologram will be pravided by PE-CEQ/DED,

Average Annual Quantity to be procured is approximately 3.5 Lac.t 20%

Detailed Scope of work —

Persgnalised PVE EPIC with hot stamping hologram: . Manufacture, print
and supply Coloured PVC EPIC in given specifications, security features, base
text contents, colour photograph, personalized with voters” details as given
below in section (2) and ANNEXURE 15, 15 & 10. Please refer BID DATA
SHEET (BDS) for quantities and delivery schedule in section & of this bid
documeant,

2. Hot stamping of Holograms on each EPIC as specified in ANMEXURE 15, 19 B

20. [High Security hologram will be provided by the Procurement entity
CEQ/DEO)

3, Envelopes: Print and supply Envelopes in 4 colour (CMYK) on 100 G5M
Maplitho paper — layout design and dimensions provided in ANNEXURE 15
and 17. Self-adhesive Address Sticker and self-adhesive BNPL account bar
code to be printed by the selected agency and affixed on the envelepe in the
given space [Annexure — 18),

4. Welcome Letter & Voter's Pledge: Print and supply personalized Welcome
Letter & Voter's Pledge on B0 GSM Maplitho paper. Welcome letter with
EPIC stuck on it on front side and Voter's Pledge on the backside. Refer
ANMEXURE 15 and 17 for Welcome Letter layout design and dimensions &
for Voter's Pledge layout design and dimensions.

5. Vioter Guide; Print and supply Voter Guide to be printed back to back on 70
G5M Maplitho paper as per layout design and dimensions mentioned in
AMMEXURE 17. Voter guide will be printed [back to back) and supplied.

6. The bidder ks required to sort the received data Pin Code-wizse within AC. Thisis to
ensure grouping together of all the Cards meant for delivery to ene Pin code.

o -
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The successful bidder is expected te understand the directions issuad by the ECl vide
its letters Mo.- 23/EPIC Security/2021-ERS dated 05.10.2021, 23,/iD/2021- ERS dated
22.06.2021, 491/ECI/LET/FUNC/SVEEP-III/EPIC/ENVELOPE/2021 dated 14.10.2021,
23/I0y2021- ERS dated 17.00.2022 and Z23/EPIC Security/2021-ERS dated
18.01.2022, 23/EPIC Security/2021-ERS dated 19.05.2022, and deliver the EPICs in
the covers as per the letters instructions so that DEO will hand over the same o the
Postal Department for further distribution to the concerned electors.

NOTE: Final personalized EPIC along with personalized Welcomne Letter, Voter Guide
and Voters' Pledge will go inside the Envelope and closed. The voter's name, name
of voter's relative and address with Pin Code and Assembly Constituency Number
will have to be printed on white self-adhesive sticker paper and afficed on the spaca
provided on the envelope. BNPL bar code will have to be printed on white self-
adhesive sticker paper and affixed on the envelope So that DEOs will hand over thesa
sorted (Pin Code wise within AC) ENVELOPE/Voter Kit same to the Postal Department
for further distribution o the concemed electors

2. Specifications of Voter Kit Items
{a) PVC EPIC Card:

A5 per ECI circular 23/EPIC Security/2021-ERS Dated 159" May, 2021 (Annexure-20] & supported by ECI
eireular 23/EPIC Security/2021-ERS Dated 18™ January, 2022{Annexure-19)

wote:  If any varlation/deviation is found in any specification etc, then specification
mentioned in the mstruction dated 19" May, 2022 of ECI will be considered as final.

(b} Envelope

5.Mo. | Article | Spedfications (Layout design and dimension enclosed with EID)

a1 Envelope type 22,391 ¢ X 27,132 ems open-10,M0%5cmd 23, 368 em closed slze
100 garm maplitha papor
Dia cut with Re-moisture glee pasting on flap

a2 Ciminnidan Ta accemmodzte one EPIC card, welcome better & voters pledges (back to back),

voter guide |.e, support autamatic Inserthon/srveloping.

3 Color Pre-printed in 4-color [Both side multicoler printing)

o4 Address Sticker | Self-adhesive Address Sticker & seff-adhesive BNPL account bar code to
B BNPL | be printed by the selected agency and affixed on the envelope in the
accaunt bar | given space [Annexwre — 18]
code

(C) Personalised Weleome Letter & Voters'pledge (back to back)

5.No. | Article “Specifications{Layout Designes and dimension enclosed with BID)

e i

01 Faper af | The paper sheuld be of 80 gsm maplitha paper. Multl colour printing, dats to
welcome letter | be printed on the better along with auto folding, card affixing and inserting.

02 | voters' pledge | To be printed on Back side of welcome letter with same specfication.

—————— e

03 | Dimensian 19.7 e 21 om |
04 | Color | Pre-peinting on 4 color for loge and tagline data should be in single color.

g ©
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(D) Voter Guide (Back to Back)

S.Mo. | Article Specifications|Layout Designee and dimension enclosed with 81D d)
n Paper The paper should be 70 g super shine paper,
01 Rindng =~ Cenatre pln binding i
03 Dimension Sipa-05 em X 16.5 cm [HaorizontalfLandscapa)
[11] Codos Mubti-calor printing =
1] Pages 12 pagesiBack o Back| .

3. Important Directions :{ with Role of DEOs as PE)

The supply chain method is as follows:

(=)

(b}

{c]

All jobs related post agreement such as processing, management,
monitoring, grievance redressal, taking sultable action against bidder/
vendor for noncompliance in fight of time, quality, dellvery &
testing/checking etc. (but not limited to these only), shall be done at the
level of all DEQs, This bid is being invited on behalf of all DEDs of the State,
therefore, after executing agreement, all the DEQs would be acting as
Procurement Entities {PEs] for this bid,;

The Successful bidder have 1o coordinate with the Government Depatment,
DEQ, CEQ etc. during execution of the work. The successful bidder/ vendor
is responsible for supplying the personalized PVC EPICs AC wise with
grouping of pin code to the DEQS concerned.

DEC will place Work/Supply Order for "Printing and Supply of personalized
PVC EPIC with security Features * within the duration of the contract period
as per their need with the successful bidder called "vendors® along with
relevant Data of EPIC online such as Email/Google-Drive/FTP to the vendors’
server, if any, ete, The DEQ will be responsible for providing only those EPIC
data of electors which are required to personalize the PVC EPICs in an
appropriate format (in ths DEOs should be responsible and meticulously
comply with the ECl guidelines/circular about data to be given on
appropriate media in suitable format onfine to the vendor]. Vendors shall
also be responsible for collecting only those E- Roll data of electors which
are required to personalize the EPIC; otherwise, immediately for extra
data/incomplete data, the vendors will bring this into the knowledge of DEOs
to rectify, The vendor is responsible for supplying the personalized PYC EFICs
Assembly Constituency [AC) with grouping PIN code wise to the District
concemed, There should not be any lapses in this arrangement.

The supply schedule is given as follows:

S.Mo. | Event Caate of Supply | Supply of Personalized
Order/Data Colour PNC EPICS by the
vendor within
a, During  Continueus | Fartnightly
Lipdation 0L-10th of every manth 15 Days

11-207 of pvery month 15 days
2ist-last Day of every | 15 daws

| manth

Ak



()

if

(&l

{h)

il

(il

b Buring Summary | Weekly lis Diaye
RBevisian

L, Durirg Special | Weshkly 15 Days
Campaign

The personalized Colour PVC EPICs should be of the best quality and last
leng, unlike the EPIC printed through desktop printing machines one by one.
There should be an automated process to ensure 100% accuracy.

The vendor will deliver the Personalized Colour PAYC EPICs with voter Kit to
the concerning DEQ within the supply period mentioned in the Su pply/Work
QOrder, and a receipt will be taken. Mo additional payment will be given
towards packing, delivery ete., of the cards to the respective districts.

The DED will take out few random EFICs out of the supplied lot {one out of
10000 cards but minimum of 4 cards) and get them tested by approved Govt,
lab or Private Lab accredited by the NABL, The charges towards the testing
of sample cards shall ba borne by the concerning DED. In case the test report
of sample card(s) failed for the suppliad lot of Personalized PVC EPICS, the
lot shall be entirely resupplied on the cost of the bidder to the destination.
This means that the lot supplied should be 100% error-free, then only
processing of payment shall be started

The vendor will again prepare the Personalized PYC EPICs which have been
used for testing, and payment for only these cards sent for testing will be
paid to the Successful Bidder/Vendor as perthe approved rate subject to the
candition that the sample{s) has/have not failed otherwise whaole lot shall be
supplied again by the vendor,

The vendor will submit a periodical Statement of Account of Cards (indicative
list of columne which can be maodified/added/deleted):

1. Sr. Mo,

2 Order received (no. date and quantity],

3. Data Racenad in an appropriate form (Intellectual Property Rights -
IPR lies with this Department/ECI),

4. Persenalizad PYC EPICs delivered by the vendor with consignment
no., date, gquantity

5. Mon-disclosure of information agreement on letter head that vendor

has not breached IPR policy ie. not copied in any form, not
shown/given toany entity, not used for the purposed other than the
purpose mentioned in the bid etc.
DED will maintain a record of every Supply Order placed in the form such as
{indicative list of columns - DEQ may modifyfadd/delete it):

1.5r no.,
2. Supply order no., date, and Quantity,
3. Date of handing over EPIC Data to the vendor,
4. Mentioned period of supply with the exact date,
&. Date of supply made by the vendor along with gquantity
6. Late supply, if ves by how many days (SLA appbcable)
7. Lot accepted or rejected
| 17 |Page
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8. If rejected, then the date and number of returning the kot to the
vendor along with the quantity
3. Remarks, if any

{k DEO will get randomly selected samples tested and keep a record viz.
{indicative list of columns - DEO may modify/add/delete it|:

1. 5r Na.

2. Order no. & date

3. Mame of Testing Lab with number of samples

&, Keep EPIC nos. of those samples

5. Date of receiving the testing report, report no. @nd date
G, Mumber of failed/Passed samples

7. Lot is rejected if even a single sample failed

2. Intirmation letter no and date

9, Replacement supply made (no., date and quantity)

10, Late supply, if yas by how many days {5LA applicable)

4, Contract Period :-

Contract period of the project of supply of Colour PYC-EPIC cards will be initially kept for the duration
as mentioned in the "Bid Data Sheet (805} of this bid document.

5. Deliverables:

a)

bj

DED {Performing &5 PE) shall place Supply/Work Order according to the need or
urgency during the contract period with a reasonable supply pericd. DEO shall
receive supply i.e. Personalized PVC EPICs kept inside the envelopes along with the
other documents/fiterns as specified in the ECI instructions No.- 23/10/2021-ER5
dated 22/05/2021, 491/ECI/LET/FUNC/SVEEP-II/EPIC/ENVELOPES2021  dated
14.10.2021, 23/ID/2021-ERS dated 17.01.2022 and 23/EPIC Security/2021-ERS dated
18.01.2022 & 23/EPIC Security/2021-ERS dated 19.05.2022 |.e. voter kit items
{Including Welcome Letter, Voters ‘pledge B Voter Guide) as specified and
mentioned in BID document.

Replacement of defective Personalized PVC EPICs:

All the expenses towards replacing defective Personalized PYC EPICs to DEOs shall
be borne by successfyl bidder/vendor only, The vendor has to provide Personalized
PYC EPICS within a stipulated time as mentioned in Purchase Order by the DEQ
concerned. The concerning DEOs shall safely dispose of all the defective cards and
rejected lot(s) of cards. The bidders will be responsible for auto enveloping and
handling of cards,

Management, Supervision of Supply/Coordination etc. by Successful
bidder/Vendar:

successful bidder/Vendor have to appropriately establish a setup/SPOC in the State
af Uttarakhand te coardinate, track, manage, and control supplies. SPOC (Single
Point of Contact) of successful bidder/Vendor shall be intimated te all districts af

@\592 N T



d).

e)

Uttarakhand and CED office along with email, fax and landline number etc. The
successful biddervendor for the district will supply Personalized Colour PVC EPICS
ERQ wise to the concerned District only who placed the supply order, not to other
DEDs. There should not be any lapses in this regard; otherwise, the period for supply
of Personalized Calour PVC EPICs to the correct destination shall be counted in the
delay in supply on which the Liquid Damages clause will be applicable.

SECURITY OF DATA

Standard guidelines of the Gol, Election Commission of India and Information
Security {Categorized) in RID to be followed

The Digital Certificate/Mardware Security Module [HSM) required for data
encryption will be procured by the bidder and public key to be shared with Election
Department fCEO.

Sorting of data - “Collating and sorting software, card tracking number ete”

Information Security
The Information Security applicable to these PSP has been categorized as below,
|. Human Resources

Ii. Aszet Managemant
i, Access Control

v, Passwaord Palicy

v. Cryplography

vi, Physical and Environmental Security

vii. Operations Security

wiii, Commumnications Security

ix. Infarmation Security Incident Management
¥. Compliance

#i, Change Management

SORTING OF DATA

The successful bidder/vendor is expected to have in-place svitable "Collating and
sarting software’ which is capable of Collating and sorting of the electronic data 1o
ensure high efficiencies in printing and dispatch of PVC Card.

The vendor is required to sort the recelved data Fin code wise. This is to ensure
grouping together of all the Cards meant for delivery to one Pin code.

The successful bidder/vendor is expected to understand the directions issued by the
ECl vide its letters Mo~ Z23/EPIC Security/20Z1-ERS dated 02/05.10.2021,
231/I0/2021- ERS dated 22.06.2021,and deliver the EPIC in the coversienvelope)
described as “VOTER KIT"as per the letters instructions to the DEOs

491 /ECI/LET/FUNC/SVEEP-1/I/ERIC/ENVELOPE/2021 dated 14.10.2021, 23/10/2021-
ERS dated 17.01.2022, 23/EPIC Security/2021-ERS dated 1B.01.2022 and 23/EPIC
Security/2021-ERS dated 19.05.2022. Vendaor shall have fadlity of aute envelcping
and will deliver the EPICs with Yoter Kit in the covers as per the letters instructions,

@@; N ST



5o that DEDs will hand over these sorted (Pin Code wise within AC) ENVELOPE/ Voter
Kit same to the Postal Department for further distribution to the concermed electors,

f) Role of DED for this Bid:

The roles and responsibilities of the DEOs (DM Collector), all districts shall comprise
of the following:

-

=

The Chief Electoral Officer, Uttarakhand i inviting this bid on behalf of
the District Election "OFficers to minimize the total cost and earky
supply looking at the volume. All DEOs of Uttarakhand therefore, will
be acting as Procurermnent Entity for their district. Dffers have been
invited centrally only to get reasonable and competitive rates for the
subject matter of the bid.

After executing the agraement, all the DEOs of the State have been
delegated powers to perform all [post-zgreement] activities and
duties as they are Procuring Entity, such as order placing/processing
on time, foresee requirement leading to placing the order and
responsible for the smooth flow of goods, from order and storage to
distribution, tracking order, management, monitering, taking action,
ensure orders adhere to the agreement, payment, on their own as per
supply without any need of approval/infarmation of this document,
auditing, testing/checking, grievance redressal, approve the ordering
goods, terminates due to successful bidders become defaulter, finalize
purchase details of orders and deliveries, supervising compliance with
rules and procedures, etc. {but not limited to these only).

Testing of a sample taken out randomly from the supplied lot may be
tested/checked from any Government lab or Government Approved
Lab ar Privete Lab accredited by the Kational Accreditation Baard for
Testing and Calibration Laboratories (MABL).

After the executing the BID all DEOs of the State of Uttarakhand are to
handle and manage this tender in their respective district end-to-end.

Wl For this bid, after executing the Agreement, all the DEDs of the State shall be discharging
post-agreement jobs/activitles, All the responsibilities regarding executing of this bid
shall be of all DEOs concernad,

=

FLOW CHART [ Please See Annexure-6)
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Section-l|

ELIGIBILIT

1). Pre—

ualification criteria

Evaluation of pre-qualification criteria will be as per the information/response provided by the
bidders against Pre-gualification criteria along with the relevant supporting documents.

Important:

not be considered for further processing and are liable to be rejected.

A, CRITERIA FOR PRE-QUALIFICATION

Mame of the bidder
hailing address
Telephone and Fax Number

E-mail address

Those Service providers/Bidders who do not qualify Pre-gualification Criterials) will

Hame and designation of the person authorized to make commitments ta the Chief Elactoral
Officer, Uttarakhand (Certificate of Autharity to be provided)

vear of the establishmment of firm

Other financial activities of the firm/company:-

Pre-Qualfication Criteria

Supporting Documents

Complian
oo
[fes/No)

Detaibed
Remarks

Company registered In India under the
Companies Act 1956/Companies act,
2013,

Certificats  of Incorporation [
Registration in the name of the
bidder valid as on the date of bid
submission (Mandatory as per BID
document based on Model RFP
circulated by ECH)

Category of Bidder - Bidder should be
“PVC Card Manufacturer and Security |
Printer” and should have a capacity for
personalization

B Visa Card or Master Card or
AuPay or Aadhaar Card or
AN Card or EPIC (Please
attach a valid certificate] |

b | IS0 27001 and 150 9001

B thould be certified as
security printer fram RBI [/
IBA

Experience -Bidder should have past

experience of any kind of PVC Cards

with security features of work orders

of at least:-

# 3 completed work of Rs. 40 Lakhs
each or more during last 3 years

Certified Copy of Statutory audit
mentioning the address of
manufacturing plant.

>
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= 2 completed work of Rs. 60 Lakhs
each or more during last 3 years
ending 31.03.2022 or

# 1 completed work of Rs. 1 crore
or more during last 3 years
endi ng 31.03.2022

Bidder in house capacity:-
should have installed capacity to
manufacture personalized cards on
PVC core fsheet with all  security
featuras of not less than 10,000 per day

Bicdder

Par day capacity of supply of
personalized PWC  Card  with
security feature

The bidder also must have in-house
facilities for

2. Printing of voter guide

b. Envelope making & printing facility

a. Self —certification duly signed |
by authorized signatory,
b. List of machines to be attached,

Turnover: Average Annual turnover of
the Bidder during the preceding 3
financial years out of 04 years [2018-
19, 2019-20, 2020-21 & 2021-22) should
be at least INR 120 Cr. from the
business of PVC Card [with security
features] printing operation for
Government  Organizations, PSU,
Banks, Fis in India.

—=

Audited Balance Sheet of last 3
years A cerificate  with
registration number and seal

Financial Met Worth should be positive

CA certificate with registration
number/ seal

Mandatory undertaking reguired

= not be insohvent, bankrupt atc.

e pnot have their directors being
convicted of any criminal offence

# niot have any conflict of interest in the
procureément comply with the code of
integrity

not have been blacklisted by any Gavt.
agency/ Organizations, PSU, Banks, Fs,
etc

= ot sublet the contract

# Have submitted onby one bid {a self-
certified letter as per Self Declaratian).

Relevant undertaking

Bidder should have the facility and
experience of printing with vanable
data & Hologram Hot stamping.

Self-certification duly signed by
autharzed signatory. Howewver
the same may be inspected by
CED's office before final selection.

busimess is located, 5Should have
Tih{income tax) /FAN number

GST registration and clearance : Bidder |
should have G5T registration where his |

Copies of G5T regisiration, last
G5T return filed, TIN registration
and PAN,

Bidder Should have filed income tax
returns for the three financial years
[2018- 2019, 2013 2010 & 2020-2021)

Cartifiad copins of the ITRs filed by the
anibly for the mmedistely praceding
thres financial years L& [2018-2049,

2015-2020 & 2020- 2021)

O\
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11,

The bidder must have successfully | copy of work arders or certificate
completed PVC card (with security | of work completed with date

features) printing projects within India
during Last 5 awarded by Government
J PSU | banks.

12

The bidder should not be blacklisted ar | Certificate fram the whole- time |
debarred or banned from participating | Company Secretary or Statutory
or carrying out business with the ECl or | Auditors of the bidder.

the Ministry of Electronics & 1T or the
entire Central Government at the time
of the submission of the bid. An
undertaking from the bidder, in this
regard, should be submitted.

Hote:-

1. Abowe mentioned are Minimum Pre-qualification criteria, without which the firm will be
disqualified However, for selection in the financial bid stage, Marks will be allotted, and merit

will be decided as per the technical evaluation sheet given beliow.

2) TECHNICAL EVALUATION

> 9:;?

Technical evaluation sheet

(To be checked only if pre-qualification are met)

Table—2

ENo.

Criteria

P
Flarks

Marks
Cbtained

Dacuments
suhmitted

Capability and Profile

Infrastructura Quality

1, Space available, free & utilized (Minimum fres
space required should be commensurate to store 10
days production capacity.)

2. Space connectivity (by road, rail and air)

1. Physical security etc

& Round the dock security provision.

b. CCTV surveillance cameras at all strategic
locations {both inside and outside the
premise} with 30 days recording facilities.

c. Entry only through biometric/Card
punching system.

1.2

Quality of Machines [How to meet the required

output per day with a werking sheet])

(i) Automation,

{ii) Computerization

liii] Production in volumes

) Integration of processes

[ I N

13

Quality/experience of Technical personnel
[preferably more than three years' experience)

Bl

O
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{i) Project Manager

{if) IT Team

£

(iii] Operation Team

Past experience of the Firm

Average Annual Turnmowver from the Prnting
operations (including PVC cards) within India only,
during the previous three financial years (20138
2009, 2019- 2030 and 2020-2021):

1) Less than 1.2 crore

ii} 1.2 crore to 2,99 crore
iii}) 3 crore to 3.99 crore
iv) Mare than 04 crore

GEY"®

22

Value of completed PVC card printing projects
within India during four last Financial years (2018-
2019, 2019- 2020 and 2020-2021,.2021-22) awarded by
Government Organizations! PSUs/Banks/ Fls as on
31.03.3022:

i) Less than 1,2 crora

o

iij1.2 erore to 2.99 crore

{iii) 3 crore to 3.99 crore

10

fiv) Maore than 04 crore

15

23

Experience in years {PVC Card Printing with variable
data with security fratures

(i} 5 or more than 5 years, but less than 10 years

(i) Mare than 10 years

15

x4

Installed capacity of printing of Colour PVC as
mentioned in 5rl.4 of pre-qualification criteria.

{ilUp to 20,000 & above{per day)

[ii}More than 20,000 per day

15

.00

(ijPresentation for Proposed Methodology
(iiPrinting. Hot Stamping, Assembling and Dispatch
Solution, Quality of proposed MIS

iii)Brief profile of the firm

| [iw]Physical and Data Seurity

| (viinnovation and features beyond proposed

reqguirements

Grand Total

100

=  Bldder should submit 15 Samples of non-personalised pre-printed PVC cards, Ervelape and ::mr.er
letter as per technical specification and 150 standards as mentioned in BID document. The Chief
Electoral Officer, Uttarakhand reserves the right to get it checked from any Gguernment of
Recognized/Accelerated {From NABL) Testing Labe, Any deviations from specifications may result

in disqualification.

= Inspection will be conducted by a team of department’s officials on the directions of the Chiel
Electoral Officer,Uttarakhand to check security arrangements, infrastructure, machines and
equipment’s, persennels as per the bid document. Any deviations may result in immediata

disqualification.

NA
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= Chief Electoral Officer, Uttarakhand reserves the right to visit the proposed locations for physical
verification/inspection of the site, stated capacity and capability,

= Units claiming MSME cotegories exemption, should fulfill the condition of Uttarakhand
purchase preference palicy-2019 issued by MSME department, Govt of Uttarokhond.fans.-21)

Note: Dotumentary evidence must be furnished against each of the above criteria along with an
index. All documents must be ariginally signed & Stamped by the authorized signatory of the Bidder.
In the documents submitted in pursuance of eligbility criteria, relevant portions should be
highlighted.

important: Method of marking and documents required

1 For Infrastructure quality documents related to the area, address, security features duly
signad by the authority should be providefannexed on prescribed chart as described
bellow.

1.1 Quality of machines documents: refated to make, model number, year of the
machine should be annexed.

1.2 Quality/experience of technical personnel. Documents related to gualification
and years of experience of staff should be en naxed.

2. Presentation;- Bidder must submit the preseatation with photegraphs, videos (if required)
detalling the facilities {in-line with the bid requirements) of the proposad location(s) and
othar eritaria with the online bid. The presentation can be subemitted in hard copy also.

1. ANl documents in support of the claims made under clause 2 (2.1, 2.2, 2.3 and 2.4) of Table-2
, will be certified to the effect that these figures pertain to PVC card printing with security
feature by statutory auditor or Company Secretary of the bidders firm.

4, if the bidders criteria under "Past experience/Turnover of the firm” |clauses 2.2, 2.3 and 2.4)
of Thale-2 , is less than the minimum, then his corresgonding miarks will be Zero.

3) SELECTION PROCESS
: 1. EVALUATION OF PROPOSALS: The evaluation of the proposal will be done In the following parts:

1. Preliminary Scruting:
Each proposal will be scrutinized by a departmental tender committee OF the Chinf
Electoral Officer, Uttarakhand to determine whether the documents have been properly
& originally signed & stamped (not scanned), all relevant papers submitted, and the
propasal is in order, Proposals not conforming to such requirements will be prima facie
rejected.

2. Pre-Qualification:
The minkmum gualifying criteria mentioned in Table-1 of Section-2, will need to be met
ta be considered for technical evaluation.

3. Techmnical Evaluation:

1 The bid will be evaluated based on the waighting and parameters detaied in
Table-2 of Sectlon-2. Based on the “evaluation parameters” points chall be
swarded and Total Technical Score (75} computed for each bid.
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b. In order to qualify as Technically Qualified Bidders|TQBs), the bidders should
have scored a minimum of 60 marks. Only TQ8s with minimum of 60 marks
will be considered for financial Evaluztion.

2. SELECTION OF FIRMS:

1.

The Financial Bids of only the Technically Qualified Bidders' will be opened to prepare
finandal evaluation sheet.

1.1 BID evaluation criteria based on L1 of the technically qualified bidders. If L1
refuses to do the work or fails to supply the work satisfactorily on time, then L-2
will ba asked to do the work at the rates of L-1, if he is ready, work will be aliotted

o L-2.

1.2 If L2 refuses (o work at the rate of L1, then L-3 will be asked to work at the rate of
L-1.

1.3 This process will continue in the same manner tll L-3, L4 and ...........80 on. Till

the consent of any one bidder is obtained.

Noia; =

1) Bidder needs to provide their financial bid as per the format provided In
the BID document. The financial evaluation shall be conducted based on the unit
rate quoted by the respective bidders.

2) The lowest rate L1, received from a qualified bidder will be treated as the
"Discovered Rata®™,

3) If the L1 Rate & Technical Score of the two ar mare bidder is same ftie
then final selection for L1 will be done through a draw of lottery, conducted by
Chief Electaral Officer, Uttarakhand.

4) Ini case of a tie between 2 bidders at the L1 level (Discovered Rate) after
the opening of the financial bid, no further bid will be considered for L2, The bidder
with Higher Technical Score will be treated as L1 (Discovered Rate] and the other
as L2, The remaining gualifying bidders will be treated as L3 and 50 forth.

gl The Chief Electoral Officer, Uttarakhand reserves the right to distribute the
work(roughly equally) te more than one successiul bidder at the rate of
L1
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Section-lll

INSTRUCTION TO BIDDERS [ITB)

1) Sale of Bidding/ Tender Documents

The sale of bidding documents shall commence from the date of publication of Notice
Inviting Bids-[NIB)/BID Motice and shall be stopped as schedule mentioned In BID

document/published on  https:/fwww.uktenders.goviin  as well as CEOD,website
wienn. ceo.ukgowin

The complete bidding document shall also be placed on the e-Procurement Portal
z n in.

The prospective bidders shall be permitted to download the bidding document from the
wehsites and pay the bidding document price/cost physically (by post or by hand § in form of
Demand Draft/Bankers Cheque will be submitted with EMD, Affidavit regarding non-blacklist
of the firm on non-judicial stamp paper of Rs. 100 {Duly notarised) & sample(s] of envelope
& paper sheets(of prescribed gsm) of voter kit items by post/by hand inan envelope bearing
"Tender Feg, EMD, Affidavit zamples of PYC EPIC etc. for BID of Vober Kit”

2) Bid Prices

b

|

)

)

The prices guoted by the Bidder in the Bid Submission Sheet and the Price Schedules shall
confarm to the requirements specified in the bid decument.

Prices quoted by the Bidder shall be fixed during the Bidder's Performance of the Contract
and nat subject to variation on any account. A Bid submitted with an adjustable price
guotation shall be treated as non-responsive and shall be rejected.

Al rates guoted must be FOR destination {as mentioned in the bid} and should include all
incidental charges except applicable taxes. Which should be shown separately, {as
mentioned in the bid). No cartage or transportatien charges etc will be paid by DEOD
concerned, and the delivery [including loading, unleading and stacking ete.] of the Goods
shall be given at the designated premises as mentioned in the bid at concerned DED"s office
only, who releasing purchase order.

3) Pre-hid Meeting/ Clarifications

Pre-Bid query submission, redressal management etc. shall not be done through e«
procurement portal hitps:/fwww.uktenders.gov.in. Only the date of the Pre-Bid meeting
and the responsestothe queries would be publicized/available on the e-procurement portal/
website https:/fwww.uktenders.gov.in .

Pre-hid meeting will be conducted through Geogle meet on the date & time as mentioned in
the bid, in which the bidder or their authorized representative can participate in the meeting
online mode or affline mode/physically in office of the CEC ,as they choose.

Bidders can submit their pre-bid quarries on prescribed format annexurs-1 as per schedule
& procedure mentioned in the BID document. LINk of Google Maeet is as Folloing:-

video call link: https://meet. google.com/sud-ctey-uuh
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d)

&)

Any prospective bidders may, in writing, seek clarifications from the procuring entity in
respect of the bidding documents shall also be emalled to the CEQ official mail
electiond3@gmall.gom and not to be wploaded on the e-procurement portal
https://www.uktenders.gov.in. If the soft copy of the dully filled in Pre- Bid guery is
uploaded on the e-procurement portal https:/ fwww.uktenders.gov.in., it would not be
entertained and processed.

The procuring entity Chiaf Electoral Officer, Uttarakhand also schedules a pre-bid meeting as
per the details mentioned in the BID-Decument To clarify doubts of potential bidders in
raspect of the procurement and the records of such pre-bid meeting shall be intimated to all
bidders where applicable, shall be published on the e-procurement portalf
websiteshttps:/ fwww.uktenders.gov.in. As well as on respective departmental website
https:/ fuvwnw.coo. uk.gowin

Prospective bidders may attend Pre-bid meeting as per schaduled/publicized in tender
document. The procuring entity Chief Electoral Officer, Uttarakhand may clarify doubts onky
to potential bidders in respect of the praject, which g glven in writing in the prescribed pre-
bid query format{enclosed with BID document]| received within the time frame given in the
bid decument and a softcopy to the email addrass given herein. Beyond prescribed time, no
Pre-Bid Query [PBCQ) shall be entertainad.

The peried within which the bidders may seek clarifications under {a) of 5r1.3 (above] and the
period within which the procuring entity shall respend to such requests for clarifications shall
be as under: -

. Last date of submitting clarifications requests by the bidder: as per bid document
i, Response to clarifications by procuring entity: as per bid document

The finalised minutes and responses, if any, shall be provided through e-procurement portal

of Fareasukt rs.gov. depar ntal website  hitpsyffwww.coo.uk.gov.in
oromptly to all bidders to which the procuring entity Chief Electoral Officer, Uttarakhand
provided the hidding documents, 50 as to enable those bidders to take minutes into account
in preparing their bids.

4) Changes in the Bidding Document

a)

At any time, prior to the deadline for submission of Bids, the procuring entity Chiel Electoral
Officer, Uttarakhand may, far any reason, whether on its own initiative or as a result of a
request for clarification by a bidder, modify the bidding documents by issuing an
corrigendum/addendum in accordance with the provisions bieiow.

i In case any madification is made to the bidding document or any clarification is
issued which materially affects the terms contained n the bidding document, the
procuring entity Chief Electoral Officer, Uttarakhand shall publish such modification
ar clarification in the same manner as the publication of the initial bidding document,

ii) in case a clarification or modification is issued to the bidding document, the
procuring entity Chief Electoral Officer, Uttarakhand may, prior to the last date for
submission of Bids, extend such time limit in order 1o alicaw the bidders suffickent
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time to take into account the clarification or medification, as the case may be, while
submitting their Bids.

5) Period of Validity of Bids

2l

Bids submitted by the bidders shall remain valid during the period specified in bidding
document. The procuring entity shall reject a Bid wvelid for a shorter perod as a non-
responsive Bid.

b) Prior to the expiry of the pericd of validity of Bids, the procuring entity, in exceptional
dircumstances, may request the bidders to extend the bid validity period for an additional
specified period of time. & bidder may refuse the request, and such refusal shall be treated
a5 3 withdrawal of Bid, and in such circumstances, bid security shall not be forfeited.

&) Submission of Bid

The hid ic for selection of “PVC Card Manufacturer, Security Printer with capacity of Printing &
persanalization of PVC Electors Photo Identity Cards [EPIC) along with hat stamping of hologram and Printing
of Vater kit linduding Envelops, Welcame Latter, Voter's Pledge & Voter Guide.

a)

bl

dj

2)

All prospective bidders are advised to carefully go through the bid document provided on
the g-procurement portal https:// www uktenders.gov.in as mentioned in the bid document
so that they will come te know what exactly is demanded. While bidders submitting their
Bids electronically shall follow the electronic bid submission precedure as specified on the a-

procurament Portal, https://waww.uk r5.EOW,
1 Is mandatory for the biddar to have DSC (Dsgial Signature Cerificate) far login on e-tendar porial
o P, 5 i

The tidcers snall submit all documents onfing with originally signed & stamped 25 a taken of
acceptance of bid by the suthorized signatory, Faling which the bid may be liable to be non-

responsive and rejected.

The signed bid shall be uploaded using DSC to the g-procurement portal/website
hittps: wi.ukke Eov.in

All the columns viz. compliance [in Yes or No) of Eligibility Criteria, BOM, Financial Bid/Boll
and their necessary associated documents properly & originally signed & stamped should be
duly filled in and uploaded

Technical bid containing Eligibility Criteria and technical aspects/information/documents
shall be separately uploaded, and Financial Bid/Boq shall also be uploaded separately along
with respective associated documents as mentioned in the bid decument.

wihile submitiing the complete Bid Document as mentioned above in online mode, following
shall be physically (By POST or by hand) sent to the CED Office, Urtarakhand on or before
mentioned prescribed date and time in BID document, failing which the bid may be liable to
he non-responsive and rejected,

i BID document fee in form of Demand Draft/Bankers Cheque for amount

2. EMD in form of {Demand Draft/8ankers Cheque /Bank Guarantea)

",

ﬂ& (ﬂ\ 29 |Page

=y - =




gl

il

k]

3, Affidavit regarding non-black-list of firm on non-judicial stamp paper of Rs. 100

{duly notarised)

4, 15 samples of non-personalized pre-printed PV EFIC Cards .

5. samplels) of envelope & paper sheets [of prescribed gem as mentioned in BID
document) of Voter Kit ltems i.e. Envelop, Welcome Letter, Voters' pledge & Voter
Gulde,

Financial bids shall be apened of only bidders qualified technically and fulfilling eligibility
criteria, the date of opening for which shall be intimated later on.

\While upéoading/submitting Technical Bid, the bidder should physically (By Past or by hand)
submit 15 Mo of sample of non-personalized pre-printed PVC EPICS wiith other
items/instruments as described in BID, conforming to technical specifications as mentioned
in the bid document/ECI puidelines in a sealed envelope according above current clause 6le}.
All the samples shall be suitably numbered, g 1/15, 2/15 ... 5/1550 on along with marking
of bidder's name [in short} & have authorized sign {bidder's name] in such a way that whibe
they are sent for testing by PE (CED Uttarakhand], the bidder's annotations may Aot create
any hurdle or prablem on or before mentioned date and time failing which the bid may liable
to be non-responsive and rejected. Since bidders belong to the category as mentioned in the
Eligibility Criteria in the beginning of this Bid, therefore, with the technical bid, the bidder
shall submit its own declaration in favour of PE {CED, Uttarakhand) for submitting samples
that the samples submitted with the bid as well as supply of Personalized PVC EPICs, are
strictly conforming to ECI standards/norms/guideiines and as specified in the bid document,
atherwise those bids would be rejected outrightly.

The PE CEQ, Uttarakhand shall get the samples of PVCEPIC supplied separately by the bidders
tested, If the result of testing any one of the sample{s) attached does not conform to the
specifications mentioned in the bid and ECI standards/Guidelines, then the corresponding
hid shall be rejected. Therefare, bidders must be careful while submitting a sample of FVC
EPICs with the bid.

aidders shall submit their tachnical & financial Bids through only e-procurement portal, i.e.
through higps:/fwww ukienders.gov,in_on or before bid submission date/time. Howewer
hidders are also expected to send by post or by hand the BID docurment fee & EMD in form
DO/BC/BG, Affidavit regd. black list of firm, 15 sampbes of non-personalised pre-printed PVC
EPIC cards, Sample(s) envelope & paper sheets of Voter Kit as prescribed in bid document to
the Office of the CEO, Uttarakhand immediately after uploading the bid document on e-
procurement portal as per schedule mentioned in the BID document.

Mote: Please attention- No document will be entertained through physical foffline mode
{By post/BY Hand) other than Tendar Fee, EMD, Affidavit regd. Non Black list of the
firm & PVC EPIC Sample cards, Sample(s) of envelope & paper gheets/gsm of voter
kit as mentioned in BID document.

The Procuring Entity (CEDUttarskhand) is not responsible for non-submission of bid
electronically in time due to any technical or non-technical reasonis| whatsoever. Therefore,
prospective bidders are suggested to aveid the last day/minute submissien of the bid.
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7) Opening of Bids
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The Bids shall be opened by the departmental tender committee of Election
Department/CED, Uttarakhand on the date and time me ptignad inthe BID document inthe
presence of the Bidders or their authorised representatives who choose to be present.

Only Technical bids will be apened first and a5 per pre-gqua lification criteria, technical bids of
firms meeting Pre-gualification criteria will be evaluated, and marks will be allotted az per
the Technical evaluation criteria given. PE (CED, Uttarakhand) will evaluate Technical Bid{s)
as per criteria set-forthf/outlined in this Bid Dacument or Uttarakhand Procurement Rule-
2017 & it's subseguent amendments .

The Financial Bids will remain unopened until the technical bid evaluation is done. The
Procuring Entity will Intimate the date/time of the opening of Financial Bids separately.

\n financial evaluation, technical bids qualified will be evaluatad, and final selection will be
done on the basis of lowest rate received, irrespective of the marks obtained in the technical
ewaluation

The CEC, Uttarakhand may co-opt experienced persons in the committee to conduct the
pracess of Bid apening.

I electronic Bldding is adapted, the specific electronic Bid opening procedure as specfied on
the e-tender portal https:/fwww uktenders.gov.in_shall be followed. The Bidders may
withess the electronic Bid apening procedure online, Prospective bidders or their authorized
representative may alse present at the epening of tachnical/financial BID.

The committee shall anduct a preliminary scrutiny of the opened tech nical Bids to assess
the prima-fecie responsiveness and ensure that the: -

- Bid is as per pre-gualification criteria
L Decuments submitted by bidder, are properly & originally signed and stamped

A Bid is accompanied by scanned copy of BID document fee, EMD, Afidavit regarding
nan-black list of the firm on non-judicial stamp paper of Rs.100.00(dully notarized),
scanned copy of samples of noa-personalised PVC filled in documents as per
annexure{s) /List of annexures/docurments given in the Bid Document & shall he
submitted through on-fine Didding process aon e-procurement  portal

https: fwww. uktenders. gov.in.

& Offline part of Technical Bid i.e. Bid Document Fee, EMD, Affidavit regarding non-
black list of the firm on non-judical stamp paper of As.100.00 {dully notarized), 15
samples of non-personalised pre-printed PVC EPIC card, Sample{s) of envelope &
paper sheets {of prescribed gsms} of voter kit items as specified/ mentioned in BID
document s received thraugh post or by hand in due time as mentioned in BID.

& fid is valid for the parind specified in the bidding document;

- mid is unconditional and the bidder has agreed to give the reguired performance
cacurity ar performance security declaration; and ather conditions, as specified in
the bidding decument, are fulfilled.
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& any other information which the committes may consider apprepriate through e-
Proc mathod.

The Financial Bid shall be kept unopened and shall be opened later on and the date and time
intimated to the bidders who qualify in the evaluation of the technical bid,

&) Documents comprising the Bid, Bid submission, Formats, Price Schedules and Signing of Bids

aj

b}

d)

Offtine bid shall not be entertained, anly following items Le. tender fee, EMD, Affidavit regd.
Naor-black list of the firm, samples of PVC EPIC card & Veter kit items, Sample paper sheats
of prescribed gsmis) for vater KIT items will be entertained in physical form, These documents
can be made available either by hand or by post in due as prescribed in the BID document.

Al the documents should be originally signed & stamped by the autherized signatory of the
bidder, as defined in the bid as the case may be.

The BID shall be prepared according to the  procedure mentioned
https:/fwww.uktenders_gov.in

The Technical Bid shall cantain the fellowing:

i Technical Bid Submission Sheet and Technical Bid containing the duly filled in Bidding
Forms, pre-gualification criteria documents, documents reguired for technical
evaluation and other declarations related to Technical Bid and Code of Integrity
given as specified in annexure/appendix/bid forms in the Bid Dacument (Note: If the
prascribed formats provided in the Bid Document only, are not duly filled in as per
the requirement of Bid Decument, the bid shall be treated as non-responshie bid and
lead to rejection);

ii. Proof of payment of the price of Bidding Document, EMD, in accordance with Bid
Dacument;

i written confirmation autharizing the signatory of the Bid to commit the Bidder, in
sccordance with Bid Document;

i, Documentary evidence in accordance with Bid Document establizhing the Bidder's
eligibility to bid;

V. samples conforming to the ECI standards/guidelines and as required in the Bid
Document;

Wi, Offline part of the BID l.e. tender fee, EMD, Affidavit repd. Mon-black list of the firm

on non-judicial stamp paper{duly notarized) , 15 53 mples of non-personalized pre-
printed PVC EPIC card & Sample paper sheets of prescribad gsmis) for voter kit items.

Wil Any ather document required in the BID DATA SHEET (BDS) ; and

vili.  Others considered necessary otherwise to strengthen the Bid submitted.

) The Financial Bid shall contain the following:

i. Financial Bid Submission Sheet/Only Online BoQ and the applicable Price Schedule(s)
with supparting relevant documants in accordance with bid decument;
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Any other document required in the BID DATA SHEET [BDS).

f) CHECKLIST
Is. Catepory Petailed description Compliance
M. | [Yes/MNo)
L Pre-Cualification Criteria signed, Stamped and scanned copy of
{(Mandatory for every | @
Bldder as model RFP of ECI) | 1-List and Supporting Documents as
Online mode per Table-1 of Section - 2
_ 2- BID document Fee & EMD
x. Technical Onling signed, Stamped and scanned copy of
Evaluation | mode following
Criteria 1-List and Supporting Documents &s
per Table-2 of Section 2
2-affidavit regarding non-blacklist of
firm on nen-judicial stamp paper of Rs.
100(duly notarized),
3-15 samples of non-personalized pre-
printed PVC EPIC card
4-copy of the presentation
Offline 1-Tender Fee in form of demand
miode draft/bankers chegque ,
{By Post or | 2-EMD in  form  of demand
by hand | draft/bankers cheque/bank guarantee
in due time | 3-Affidavit regarding non-blacklist of
as firm on non-judicial stamp paper of Rs,
mentioned | 100{duly notarized)
in BID | 4- 15 samples of non-personalized pre-
document | printed PVC EPIC card.
t.Sample(s)] of envelope & paper
shoets of prescribed gsmis) as
| menticned in B0 document,

13- Financial Bid/BoQ Financial bid/BoQ will be submitted
through online process only in
glectronic Format on e-procurement

| portal hitps://www.uktenders gov.in. |
g) Cost & Language of Bidding

a) The Bidder shall bear all costs associated with the preparation and submizsion of its Bid, and
the procuring entity shall not be responsible or liable for those costs, regardiess of the
conduct ar autcome of the bidding process,

4] The Bid as well a5 all correspondence and documents relating to the Bld exchanged by the
Bidder and the procuring entity shall be written only in the English/Hindi Language.
Supporting documents and printed literature that are part of the Bid may also be in English

{ Hindi,

10) Alternative/ Multiple Bids

Alternative/ Multiphe Bids shall not be considerad at all.
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11) Earnest Money Deposit (EMD)

Every bidder, if not exempted, participating in the procurement process will be required to furnish
the Earnest Money Deposit (EMD) as specified in the NIB/BID decument.

al

k)

d)

E)

h)

EMD shall necessarily accompany the technical bid.
Any Bid not accompanied by EMD, if not exempted®, shall be liable to be rejected.

. *Units claiming MSME categories exemption, should fulfill the condition of Uttorakhand
purchase preference pelicy-2019 issued by MSME department, Gowt of Uttarakhond,

EMD of a bidder lying with the procuring entity in respect of other bids awaiting decision
shall not be adjusted towards EMD for the fresh bids, However, the EMD originally deposited
may be taken into consideration in case bids are re-imvited.

The EMD may be given in the form of a banker's cheque/demand draft or bank puarantee,
The EMD must remain be valid for 90 days beyond the bid's original or extended validity
perlod.

The issuer of the EMD and the confirmer, if any, of the bid security, as well as the form and
terms of the EMD, must be acceptable to the procuring entity,

Prior to presenting 2 submission, a bidder may reguest the procu ring entity to conmfirm the
acceptability of the propased issuer of an EMD or of 2 proposed confirmer, if required. The
procuring entity shall respond promptly to such a request.

The EMD of unsuccessful bidders shall be refunded soon after final acceptance of the
successful bid and signing of the Agreement, and submitting performance security.

The EMD taken from a bidder shall be forfeited in the following cases, namaely: -
a. when the bidder withdraws or modifies its bid after the opening of bids;

b. when the bidder does not execute the agreement, if any, after placement of supply/
work order within the specified period;

- when the hidder falls to commence the supply of the goods or service or execute
work as per supply/ work order within the time specified;

d. when the bidder does not deposit the performance security within the specified
period after the supply/ work order is placed; and

B ¥ the bidder breaches any provision of code of integrity prescribed for bidders
specified in the bidding document or as per the state rules, the CEQ reserves the
right to terminate the contract.

f. if the Bidder does not accept the correction of its Bid Price pursuant to the relevant
bidding document. [Correction of Arithmetical Errors].

k) Natice will be given to the bidder with a reasonable time before the EMD deposit is
forfeited.

] Mo interest shall be payable on the ERD,
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m} Inthe case of the successful short-listed bidders, the amount of bid secerity may be
adjusted in arriving at the amount of the Performance Security or refunded if the
succeseful bidder furnish the full amount of performance security.

n) The procuring entity shall return the bid security after the earliest of the following
evants, Aamehy:-

a. the expiry of the validity of EMD;

b. the execution of agreement for procurement and performance security is
furnished by the successful short- listed bidders,

c. the cancellation of the procurement process.
12) Deadline for the submission of Bids

a) Bids shall be submitted on the e-Procurement portal/ website up to the time and date
specified in the NIB/Bid-document or an extensien [ssued thereof, if any.

b Narmally, the date of submission and opening of Bids would not be extended. In exceptional
circumstances or when the bidding document are required to be substantially modified as a
recult of discussions in pre-bid meeting/ conference or otherwise and the time with the
prospective bidders for preparation of Bids appears insufficient, the date may be extended
by the procuring entity,

cj If in the office of the Bids receiving and opening autharity, the last date of submission or
gpening of Bids is & non-working day, the Bids shall be received or apenad on the next
working day. Late Bids: The Procuring Entity shall not consider any Bid that arrives after the
deadline for submission of Bids, in accordance with the bid document. such Bids shall be
declared lata, rejected, and returned unopened to the Bidder,

13| Lack of Competition :

In case a situation of lack of competition anses, the provision given in Uttarakhand Procurement
fule-2017 and It's subsequent amendments will be followed.

14) Clarification of Bids

al To assist in the examinaticn, evaluation, compa rison and gqualification of the Bids, the
departmental tender committee of election department/CEQ, Uttarakhand may, at its discretion,
ask any Bidder fer clarification regarding its Bid. The departmental tender committes of CED request
for clarification and the response of the bidder shall be through the wehsite/email.

b} Mo substantive change to qualification information or toa submission, including changes aimed at
making an unqualified bidder, qualified or an unresponsive submission, responsive shall be sought,
offered or permitted.

15) Evaluation & Tabulation of Technical Bids
al Determination of Responsivenass

(i} The departmental tender committes shall determine the responsiveness of a Bid on
ihe basic of the bidding document and the provisions of |:rrl.:-l:|1.1.alIfII:a':il:l-rl,.Ir elighbility
criteria of the bidding documaent.
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{iil A responsive Bid is one that meets the reguirements of the bidding document
without any material deviation, reservation, or cmission as per Uttarakhand
Procurement Rule-2017 & It's subsequent amendments.

16) Tabulation of Technical Bids

Technical Bids shall be tabulated by a departmental tender committes constituted an behalf
of PE Chief Electaral Officer, Uttarakhand in the form of a comparative statement to evaluate
the qualification of the bidders against the criteria for qualification set out in the biddimg
document.

17) Evaluation & Tabulation of Financial Bids/BoQ

Subject to the provisions of "Acceptance of Successiul Bid and Award of Contract” below, the
procuring entity shall take the following actions for evaluatien of fina ncial Bids:-

a) The financial Bids/BoCl of the bidders who gualified in bid examination shall be opened at
the notified time, date and place by the departmental tender committes in the presence of
the hidders or their representatives whao choose to be present;

k) The process of opening the financial Blds/BaQl shall be similar to that of technical Bids.
c} Conditional Bids are liable to be rejected;

d) The examination shall inclede all costs and all taxes and duties applicable to the bidder as
per the law of the Central/ State Government/ Local Authorities

18, Correction of Arithmetic Errors in Financial Bids

The departmental tender committee of Election department/Chief Electoral Officer, Littarakhand
<hall carrect arithmetical errors in substantially responsive Bids, on the following basis, namely: -

a) if thers is a discrepancy between the unit price and the total price that is obtained by
multiplying the unit price and quantity, the unit price shall prevail, and the total price shall
be corrected unless in the opinion of the departmental tender committee thereis an obvious
misplacement of the decimal point in the unit price, in which case the total price as quoted
shall gavern and the unit price shall be corrected;

b} in case of the discrepancy between the quoted price in numbers and the amount in wornds,
the amount in words will prevail.

19, Price/purchase preference in evaluation

Price and/Or purchase preference natified by the state government and as mentioned in the
bidding document shall be considered in the evaluation of BIDs and award of contract.

{Units claiming MSME categaries exemption, should fulfill the condition of Uttarakhand
purchase preference policy 2019 [Enclesed herewith as anniexure. ... } lssped by MSME
department, Govt of Uttorakhand) Annexure-21-22

20) Price in the evaluation

1. The hiddar chall quote “Cost per unit EFIC Card, with hot stamping of Hologram and all other
applicable charges incidental to the service” as per the Scope of Work given. However, the
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taxes shall be excuded from the cost for the purpose of evaluation. Taxes should be
mentioned separately in the financial bid format provided in the BID document.

3 Bidder must quote only one cost. Cost shall be provided up to twe decimal places.

3. Bidder shall alse separately mention all the statutory taxes, levies, duties etc.

20-A) Procuring Entity’s Right to accept any bid and to reject any or all bids

The Procuring Entity Chief Electoral Officer, Utta rakhand reserves the right to accept or reject any
bid and to annul the Bidding process and reject all Bids at any time prier to Contract award without
assigning any reasons thereof and without thereby incurring any liability to the Bidders.

21) Infarmation and publication of the award

Information of award of contract shall be published on the e-Procurement portal le.
https://www.uktenders.gov.in

22) Execution of agreement

a. In the written intimation of acceptance of its Bid sent to the successful bidder, it shall also
be asked 1o execute an agreement in the format given in the Bidding Document on a non-
judicial stamp of requisite value Rs.100/- at his cost and deposit the amount af Performance
Sacurity or a Performance Security Declaration, as applicable, within a period of 7 days from
the date on which the LOA or LO is dispatched to the Bidder. Lotter of Acceptance (LOA) or
Letter of Intent {LOI) shall constitute a binding contract until a formal contract is executed.

23) Cancellation of the procurement process

&) If amy procurement process has been cancelled, it shall not be reopened, but it shall not
prevent the procuring entity Chief Electoral Officer, Uttarakhand from initiating a new
procurement process for the same subject matter of procurament if required,

bl For reasons 1o be recorded In writing, a procuring entity Chief Electoral Officer, Uttarakhand
may cancel the process of procurement initiated by it.

24) Right to vary the quantity

As perthe provisions of Uttarakhand Procurement Rulle-2017 and It's subsequent amendments and
glso the necessity,

25) Performance Security
a) A1l the successful bidder have to execute the agreement and furnish performance security.

b Prior to the execution of the agreement, Performance Security shall be solicited from the
successful bidder,

) The amount of performance security shall be 10% of total contract value.

d] The performance security shall be furnished in form of Bank Draft or Banker's Cheque or
Bank Guarantee of a scheduled hank;
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h)

Ferformance security furnished in the form specified in clause [d) mentioned just abowve shall
remain valid for a period of 60 days beyond the date of completion of all contractual
obligations of the bidder.

Failure of the successful bidders to submit the above-mentioned Performance Security or

sign the Contract shall constitute sufficient grounds for the annulment of the award and
forfeiture of the EMD.

Forfeiture of Performance Security: The amount of Performance Secunty in full or part may
be forfeitad, including interest, if any, in the following cases:-

a. wihen the successful/selecied Bidder does not exscube the agreeament in atcordance
with the bid within the specified time period; after issue of letter of acceptance/
placement of supply order; or

b. when the successful/selected Bidder Fails to commence the supply of the Goods or
Related Services as per supply order within the time specified: or
L. when successfulfselected Bidder fails ta commence of make the complete supply of

the Goods ar Related Services satisfactorily within the time specified; or
When any terms and conditions of the contract are breached; or
E. if the successfulfselected Bidder breaches any provision of the Coda of Integrity
prescribed for Bidders in the &ct and Aules and this Bidding Document.
Motice will be given to the successfulfselected Bidder with reasonable time before
Performance Security deposited is forfeited. The decision of PE/CED in this regard shall be
final and abided by the bidder,

Mo interest shall be payable on the Performance Security deposited by the bidders shart-
listed.

26) Confidentiality:

As per the provisions of Uttarakhand Procurement Rule-2017 & It's subseguent amendments,

27] Code of Integrity for Bidders

As per the provisions of Uttarakhand Procurement Rule-2017 & It's subsequent amendments.

23] Conflict of interest: As per the provisions of of Uttarakhand Procurement Rule-2017 & It's
subsequent amendments

29) Interference with Procurement Process

A bidder, whea: -

al Withdraws from the procurement process after the apening of financial bids;

b} Withdraws from the procurement process after being declared the successful shart-listed
bidders;

) Fails to enter into procurement contract after being declared the successful short-histed
bidders;

d) Fails to provide performance security or any other document or secyrity required in terms of

the bidding documents after being declared the successful short-Bsted bidders, without valid

grounds, shall, in addition to the recourse available in the bidding document or the contract,
be punished with forfeiture of ERAD.
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30) Grievance handling procedures during procurement process (Appeals)

As per the provisions of of Uttarakhand Procurement Rule-2017 & it's subsequent amendments,

31) Offences by Firms/ Companies

Az per the provisiens of of Uttarakhand Procurement Rule-2017 & it's subsequent amendments,

32) Debarment from Bidding

al

A bidder shall be debarred by the State Government If he has been convicted of an offence

(il under the Prevention of Corruption Act, 1988 (Central Act No. 43 of 198B); or

1} under the Indian Penal Code, 1860 [Central Act Mo, 45 of 1860) or any other law for
the time being in force, for causing any loss of life or property or causing a threst to
public health as part of the execution of a public procurement contract.

A bidder debarred under (a) above chall not he eligible to participate in a procurement

process of any procuring entity for a period not exceeding three years commencing from the

date an which he was debarred.

I a procuring entity finds thata bidder has breached the code of integrity prescribed in terms
of the "Code of Integnty for bidders” above, it may debar the bidder for 2 period not
exceeding thres years.

Where the entire bid security or the entire performance security or any substitute thereof,
as the case may be, of a bidder has been forfeited by a procuring entity in respect of any
procurement process or procurement contract, the bidder may be debarred from
participating in any procurement process undertaken by the procuring entity fora period not
exceeding three years,

Procuring entity/CEQ, as the case may be, shall not debar a bidder under this section unless
such bidder has been given a reascnable opportunity of being heard.

Special Instructions

13) Sample/ Sample Test checking (Supply):

fi)

(i)

FOR SUMMARY REVISIORN:-

The concerning DEQ acting as PE will take out minimum 1 sample card out of 10000
Fersonalized PVC EPICs but minimum of 4 such cards on a random basis from the supplied
lot of Summary Revision of Electoral Rolls of concerned year and get them tested/checked
from Government lab or Government Approved Lab or Private Lab accredited by the
NATIONAL ACCREDITATION BOARD FOR TESTING AND CALIBRATION LABORATORIES
(NABL). The charges towards the testing of sample cards shall be borne by the conceming
DEQ. In case the test report of sample card(s) failed for the supplied lot of Personalized PNVC
EPICs, the lot shall be entirely resupplied on the cost of the bidder to the destination. This
means that the lot supplied should be 100% error-free, then only processing of payment shall
be started.

FOR CONTINUOUS UPDATION:-
DED acting as PE will take 4- 5 cards for randem checking from each lot of 1000 cards

N
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(i)  Election Department/ Chief Electoral Officer, Uttarakhand can, atits discration, will randamly
select any district of the State in each quarter to get done random testing of PVCEFIC cards.
This random checking will be done at Headguarter level.

1. Sample testing:

a)

The Successful/Selected Bidder/PSP may have in-house COM (card Quality
Manufacturing] testing labs a3 per 150 standards or may go for governmant fab
testing. Successful/Selected Bidder/PSP shall undertake testing of 1 sample per
10,000 PVC cards printed for the following parameters/test as per 150 standards and
keep the testing reports for nspection of CEQ/DED

CEQ/DED resenves the right to get the random sample of the cards tested on its own
by CIPETor ask Successful/Selected Bidder/PSP to get the samples selected by the
Flaction Department tested by CIPET. No extra cost shall be provided to PSP for such
testing. The Successiul/Selected Bidder/PSP shall submit the test report to CED/DED
on a quarterly basis:

In failure in sample testing conducted by Government Approved Laob or Private Lab
occredited by the NWATIONAL ACCREDNTATION BOARD FOR TESTING AMND
CALBRATION LABORATORIES (NABL).CIPET [or other Government Authorised lobs/
testing ggencies), there shall be a penalty for 2ach non-compliance. The penalty shall
be assessed and levied on each instance of non-compliance of the mentioned tests
on a quarterly basis at the rate of 0.1% of the cost of the card (excluding taxes) for
the tatal number of cards in the quarter from which the sample has been picked. The
PSP shall rectify the anomaly within 10 days of intimation by CIPET and get the same
tested again for compliance.

35) Monitoring : Regular menitaring will be dona by the Chief Electaral Officer, Lttarakhand at HO level.
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Section-1V

GENERAL TERMS AND CONDITIONS OF TENDER B CONTRACT

Ridders should read these conditions carefully and comply stricthy while se nding their bads,

Definitions
For the purpose of clarity, the following words and expressions shall have the meanings hereby assigned to
them: -

a) "Cantract’ means the Agreement entered into between the Purchaser and the successful/
selected bidder, together with the Contract Documents referred to therein, including all
artachments, appendices, and all documents incorporated by reference therein,

b) “rantract Documents” means the documents lsted in the Agreement, including any
amendments thereta,

cl “rantract Price” means the price payable to the successful/ selected bidder as specified in
the Agreement, subject to such additions and adjustments thereto or deductions therefrom,
as may be made pursuant to the Contract.

d) "Day” means a calendar day.

&) “Dalivery’ means the transfer of the Goods from the successful/ selected bidder to the
Purchaser in accoedance with the terms and conditions set forth in the Contract.

fl “Completion” means the fulfilment of the related services by the successful/ selected bidder
in accordance with the terms and conditions set forth in the Contract,

g "Goods” means all of the commodities, raw material, machinery and equipment, andy or
ather materials that the successful/ selected bidder s required to supply to the Purchaser
under the Cantract.

fa *Purchaser” means the entity purchasing the Goods and related services, as specified in the
bidding document.

i "Related Services” means the services Incidental to the supply of the goods, such as
insurance, installation, training and initial maintenance and other similar obligations of the
successful/ selected bidder under the Contrast,

i} ssubeontractor” means any natural person, private or government entity, ef 3 combination
of the above, induding its legal successors or permitted assigns, to whom any part of the
Goods to be supplied or execution of amy part of the related services is subcontracted by the
successful/ selected bidder.

k) “Sypplier/Successful er Selected bidder” means the person, private or government entity,
ar a combination af the above, wheose Bid to parform the Contract has been accepted by the
Purchaser and is named as such in the Agreement, and includes the legal SUCCESSOrS OF
permitted assigns of the successful/ selected bidder.

1 “The Site,” where applicable, means the designated project place{s) named in the bidding
daocurrient.
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Note: The bidder shall be deemed to have carefully exemined the conditions, specifications,
size, make and drawings, etc., of the goods to be supplied and related services to be
renderad. If the bidder has any doubts as to the meaning of any portion of these conditions
ar of the specification, drawing, etc.. he shall, before submitting the Bid and signing the
contract, refer the same to the procuring entity and get clarifications,

1} Contract Documents

subject to the order of precedence set forth in the Agreement, all documents forming the Contract
{and all parts theraaf) are intended to be correlative, complementary, and mutually explanatory.

2) Interpretation

a)

b}

el

d)

3) Language

aj

If the contest so requiras it, singular means plural and vice versa.

Entire Agreement: The Contract constitutes the entlre agreement between the Purchaser
and the Supplier/ Selected Bidder and supersedes all communications, negotiations and
agreements [whether written or oral) of parties with respect thereto made prior to the date
of Contract.

Amendmant: No amendment or ather variation of the Contract shall be valid unless itis in
writing, is dated, expressly refers to the Contract, and is signed by a8 duly authorized
representative of each party thereta.

Non-walver: Subject to the condition (f) below, no relaxation, forbearance, delay, or
indulgence by either party in enforcing any of the terms and eonditions of the Contract or
the granting of time by either party to the other shall prejudice, affect, or restrict the rights
of that party under the Contract, neither shall any walver by either party of any breach of
Contract operate as a waiver of any subsequent or continuing breach of Contract.

Any waiver of a party's rights, powers, or remedies under the Comtract must be in writing,
dated, and signed by an authorized representative of the party granting zuch waiver and
must specify the right and the extent to which itis being waived.

severability: If any provision or condition of the Contract is prohibited or rendered invalid or
unenforceable, sueh prohibition, invalidity or unenforceability shall not affect the validity or
enfarceability of any other provisions and conditians of the Conftract.

The Contract, as well as all correspondence and documents relating to the Contract
exchanged by the successful/ selected bidder and the Purchaser, ghall be written in English
{Hindi language only.

4) Scope of Supply or Schedule

al

b

Subject to the provisions in the bidding document and contract, the goods and related
carvices to be supplied shall be as specified in the bidding decument.

Uinless otherwise stipulated in the Contract, the scope of supply shall include all such items
not specifically mentioned in the Contract, but that can be reasonably inferred from the
Contract as being required for attaining delivery and complotion of the goods and related
services as if such items were expressly mentioned in the Lontract.
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The successful/ Selected Bidder have to supply goods within the period as mentioned in the
Bid Data sheet |[BDS).

5) Delivery & installation [whichever Is applicable]

al

b)

Subject to the conditions of the contract, the delivery of the goods and com pletion of the
related services shall be in accordance with the delivery and completion schedule specified
in the bidding document. The details of supply/ shipping and other documents to be
furnished by the successful/ selectad bidder are specified in the bidding document and/ or
coniract.

The cantract for the supply can be repudiated at any time by the Purchase Officer DEQ , who
releasing Purchase order, if the supplies are not made to his satisfaction after giving an
opportunity to the bidder of being heard and recording the reasons for repudiation.

&) Supplier's/ Selected Bidder's Responsibilities

The Supplier/ Selected Bigder shall supply all the goods and related services incleded in the scope of
supply in accordance with the provisions of the bidding document and/ ar contract,

7} Contract Price

c}

d)

The Contract Price shall be paid as specified in the contract subject to any additions and
adjustments thereto, or deductions therefrom, as may be made pursuant to the Contract.

Frices charged by the Supplier] Selected Bidder for the Goads delivered and the Related
Sarvices performed under the Contract shall not vary from the prices quoted by the Supplier/
Lelected Bidder In its bid.

8) Recoveries from Supplier/ Selected Bidder

a)

b

c]

Recoveries of liquidated damages, short supply, breakage, rejected articles shall ardinarily
be made from bills.

The amount may also be withheld to the extent of short supply, breakages, and rejected
articles and in case of failure in satisfactory replacement by the supplier along with the
amount of liquidated damages shall be recovered from his dues and security deposit
available with the department,

In case recovery is not possible, recourse will be taken under relevant rules & law of the
uttarakhand state in force.

9} Taxes & Duties

a)

b

c)

The prevailing taxes, charges ete., if applicable, shall be deducted at source by Procuring
Entity as per prevailing rates.

For goeds supplied outside from India, The supplier/ selected shall be entirely responsible
for all taxes, stamp duties, license fees, and other such levies imposed outside the country
for goods supplied from cutside the India.

For goods supplied from within India, the supplier selected bidder chall be entirely
responsible for all 1axes, duties, license fees, etc., incurred wnrtll dalivery of the cantractad
goods are delivered to the Purchaser.
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10) Copyright

The supplier/ sebected bidder shall be entirely responsible for all taxes, duties, actral, license
fees, and demurrage charges etc., incurred of the contracted Services to the Purchaser. IF
thera is any reduction or increase in duties and taxes due L0 any reazon whatsoever after
submission of Bid by the Bidder, the same shall be passed on to the Purchaser. Bidder shall
provide the cost of the services and all applicable taxes separately as per the format provided
in the Bid document.

The copyright in all drawings, design documents, source code and ather materials containing
data and information furnished to the Purchaser by the Supplier/ Selected Bidder herein shall
remain vested in the Supplier/ Selected Bidder, or, if they are furnished to the Purchaser
directly or through the Supplier/ Selected Bidder by any third party, Including supplers of
materials, the copyright in such materials shall remain vested in such third party,

11) Confidential Information

al

b)

d)

e}

The Purchaser and the Supplier/ Selected Bidder shall keep confidential and zhall not,
without the written consent of the other party hereto, divulge to ary third party any
drawings, documents, data, or other information furnished directly or indirectly by the other
party hersto in connection with the Contract, whether such information has been furnished
priar ta, during or following completion or termination of the Cantract.

The Purchaser shall not use such documents, data, and other information received from the
supplier/ Selected Bidder for any purposas unrelated 1o the Contract, Similarly, the Supplier/
selected Bidder shall not use such documents, data, and atherinformation received from the
purchaser for any purpose other than the design, procurement, or other work and services
required for the performance of the Contract

The above provisions shall not in any way modify any undertaking of cenfidentiality given by
either of the parties hereto prior to the date of the Contract in respect of the supply or any
part thereaf.

The provisions of this clause shall survive completion or termination, for whatever reason, of
the Contract.

12} Packing and Documents

el

d)

The Supplier/ Selected Bidder shall provide such packing of the Goods 35 is required to
orevent their damage or deteroration during transit to their final destination, as indicated
in the Contract. During transit, the packing shall be sufficient to withstand, withoul
lirmitation, rough handling and exposure to extreme temperatures, salt and precipitation, and
open storage. Packing case size and weights shall take into consideration, where appropriate,
the remoteness of the final destination of the Goods and the absence of heavy handling
facilities at all points in transit.

The packing, marking, and documentation within and outside the packages shall comply
strictly with such special requirements as shall be expressly provided for in the Contract,
including additional requirements, if any, specified in the contract and in any other
instructions ordered by the Purchaser.
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The goods will be delvered at the FOR destination, i.e. office of the concerned DEO(s] only
who's releasing work/purchase order of the district concerned In perfect condition,

13) Delivery period & Extent of Quantity

fl

The time specified for delivery shall be deemed to be the essence of tha contract, and the
supplier/salected bidder shall arrange supplies within the period on receipt of the firm order
from the DEQ concerned.

ii} The selected bidder shall arrange supplies within the stipulated time period,

14) Payment Terms and Schedule:

a

€l

d}

15) PENALTIES:

100% Payment shall be made as per details mentioned below by the PE (Concerning DEC
Dffice) within a month's time after submission of an invoice by the supplier/selected hidder
in a triplicate for payment: -

& On complete delivery of Colour Personalized PVC EPIC cards with Voter KIT in a
designated manner as mentioned in BID-Document at the stores of DEO;

< After acceptance of the positive testing report by DEQ concerned for every supply
order placed;

& After deducting all types of penalties, due to any reason mentioned in the bid, fany.

The currency or currencies in which payments shall be made to the supplier/ selected bidder
under this Contract shall be Indian Rupees [INR) only.

All remittance charges will be borne by the supplier/ selected bidder.

In case of disputed items, the disputed amount shall be withheld and will be paid only after
sattlement of the dispute by the concerning DEO.

Any penalties/ liguidated damages, as applicable, for delay and non-performance, as
mentioned in this bidding document, will be deducted from the due payments by the
concerming DEC,

Taxes, as applicable, will be deducted as per the prevalent rules and regulations by the
concerning DED.

payment shall be made to the supplier/ selected bidder by the DEQ concerned after all
necessary formality as per rules have been fulfilled,

I. Rizk and Cost:

“'_,_H'"-

in case the contractar does not commence the work as required by DED within the stipwlated
aeriod, the work can be allotted to L2/13/14. & so on, at L-1 Rate on consent of ather bidder
as per mentioned in bid document in clause/para salection of firms in section-1l. The risk and
cost=of the contractor firm, and LD clause shall be gttracted to the succesefulfselected bidder
who was ploced the order & could mot commence the work,
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il. Liguidated Damages [LD):

In case of extension in the delivery period with liquidated damages, the recovery shall be
made on the basis of the fellowing percentages of the value of Stores with the
supplier/vandor has failed to supply/ Installf complete -

01 [ Delay up to one-fourth period of the prescribed delivery period: 2.5%

02 | Delay exceeding one fourth but not exceeding half of the plascnbad 5.0%
| period:

03 | Delay exceeding half but not exceeding three fourth of the prescribed | 7.5%
period:

| 04 | Delay exceeding three fourth of the prescribed period: 10%

a) Fraction of a day in the reckoning period of delay in supplies shall be
eliminated if it is less than half a day.

k) The maximum amouont of liguidated damages shall be 10% of the contract
value.

) If the supplierfvendor requires an extension of time in completion of
cantractual supply on account of the sccurrence of any hindrance, he shall
apply in writing to the authority, which has placed the supply order, for the
same immediately on the accurrence of the hindrance but not after the
stipulated date of completion of supply.

d| Delivery period may be extended with or without liguidated damages if the
delay in the supply of goods is on account of hindrances beyond the contral
of the bidder.

The supply of Personalized PVC ERIC: along with Voter Kit to the correct fconcerned DED
(RO wise) from the Incorrect/Un-concerned DED (in case of the Personalized PV EPICs
wrongly supplied to incorrect/Un-concerned DED) shall also be counted as delay in supply
znd added to the delayed period of supply, according to which the Liquidated Damage clause
shall be applicable.

16) Settlement of Disputas/Dispute Resolution Mechanksm:

If any dispute arises out of the contract with regard to the interpretation, meaning and breach of the
terms of the contract, the matter shall be referred to "Chief Electoral Officer Uttarakhand” & whose
decision shall be final and abided by all stakeholders.

17} Legal Proceedings:

all legal proceedings, If necessary arise to institute may by any of the parties (Government
Contractor] shall have to be lodged in courts situated in State headquarter — Dehradun,Uttarakhand
and not elsewhere by any of the parties.

18} Force Majeure

a)

o @\
o6 % ()

The supplier/ selected bidder shall not be liable for forfeiture of its Performance Security
deposited, Liquidated damage, or termination for default if and ta the extent that its delay
in performance or other failures to perform its cbligations under the Contract is the result of
an event of Force Majeura,
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c)

d)

€}

For purposes of this ause, “Force Majeure” means an event or situation beyond the control
of the supplier/ selected bidder that is not foreseeable, is unavoidable, and its origin is not
due to negligence or lack of care on the part of the supplier/ selacted bidder. Such events
may include, but not be limited to, acts of the Purchaser in its sovereign capatity, wars or
revolutions, fires, floods, epidemics, guarantine restrictions, and freight embargoes.

if a Force Majeure situation arises, the supplier/ selected bidder shall promptiy notify the
Purchaser in writing of such conditions and cause thereof within 15 days of the occurrence
of such event. Unless atherwize directad by the purchaser, the supplier/ selected bidder shall
continue to perform its obdigations under the contract as far as reasonably practical.

i the performance in whole or part or any ohbligation under the contract is pravented or
delayed by any reason of Force Majeure for a period exceeding B0 days, either party at its
option may terminate the contract without any financial repercussion on either side.

In case a Farce Majeure situation ocours with the purchaser, the purchaser may take the case
with the supplier/ selected bidder on similar lines.

19) Termination

a) Termination for Default

1. The Procuring Entity Chief Electoral Officer/DEQ in behalf of CEQ, who is the
Procuring Entity, without prejudice to any other remedy under the Uttarakhand
Procurement Rule-2017 & it's subsequent amendments or the Contract for breach
of Contract, by Notice of default sent to the Supplier, may terminate the Contract in
whaole ar in part:

i if the Supplier fails to deliver any or all of the Goods and/ or Related Services
within the period specified in the Contract, or within any extension thereof
granted by the Procuring Entity pursuant to the clause mentioned in the bid
document; or

ii. If the Supplier fails to perform any other cbligation under the Contract

iii. If the Supplier, in the judgment of the Procuring Entity, has breached any
pravision of the Code of Integrity, as defined in the Uttarakhand
Procurement Act-2017 and It's subsequent amendments, the Rules and
Code of Integrity, in competing for orin executing the Contract.

4 In the event the Procuring Entity terminates the Contract in whale or in part,
pursuant to clause mentioned in Bid Dacument, the Procuring Entity may procure,
upon such terms and in such manner as it deems appropriate, the Goods and/ or the
Related Services similar to those undelivered or not performed, and the Suppber
shall be liable ta the Procuring Entity for any additional costs for such similar Goods
or Related Services and such additional cost shall be recovered from the dues of the
supplier with the Procuring Entity.

b) Terminaticn of insolvency

The Procuring Entity rmay at any time terminate the Contract by giving Motice to the
supplier if the Supplier bocomes bankrupt or pthenyise insalvent. In such event, the
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termination will be without compensation to the Supplier, provided that such
termination will nat prejudice or affect any right of action or remedy that has accrued
or will accrue thereafter to the Procuring Entity.

c) Termination of Convenience

. The Procuring Entity CEQ/DED on the behalf of Procuring Entity, by Motice
sent to the Supplier, may terminate the Contract, In whole or in part as
concerned , at any time for its convenience. The Notice of termination shiall
specify that termination is for the DEO/Procuring Entity’s convenience, the
extant to which performance of the Supplier under the Contract s
terminated, and the date upon which such termination becomes effective,

ik, The Goods which have been shipped or dispatched at the time of Supplier's
receipt of the Notice of termination may be accepted by the DED concermed
at the Contract terms and prices.
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Section-V :

APPENDIX-A:
GRIEVANCE HANDUNG PROCEDURE DURING PROCUREMENT PROICESS
{APPEALS)

As per the provisions of the Uttarakhand Procurement Rule-2017 & It's subsequent
amendments.
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section-VI-(A)
BIDDIMNG FORM NO.-1:
Technical Bid Submission Sheet
Date:
MIE No.:

Alternative Mo., if permitted:

Chief Electoral Officer

Office of the Chief Electoral Officer,

Election Department, Govt. of Uttarakhand,

04, Subhash Read, Secretariat Compound, Vichwakarma Bhawan ,
Ist Floor, Dehradun -248001

We, the undersigned, declare that:

()
(b}

ic)

d}

(e

if

L&)

{h}

We have sxamined and have no reservations about the Bidding Document,

We declare that we fulfill eligibility criteria as per the technical evaluation sheet and
Pre-qualification criteria in conformity with The Bidding Document and offer to
supply in accordance with the specifications, the delivery schedule and other
requirements as specified in the bidding document for Supply of Personalized PVC
EPICs as per BID document.

Our Bid shall be valid for a period as mentioned in the BID DATA SHEET(BDS) from
the date fixed for the bid submission deadline in accordance with the Bidding
Document, and it shall remain binding upon us and may be accepted at any time
befare the expiration of that period;

If our Bid is accepted, we commit to provide a Performance Sacurlty in the amount
of percent of the Contract Price o shall submit the Performance Security
Declaration, as the case may be, for the dus performance of the Contract;

We are not participating, a5 Bidder in more than one Bid for the supply of the subject
Goods/Matter in this bidding precess in the Bidding Document;

Our firm for amy part of the Contract has not been debarred by the State Government
or the Procuring Entity or regulatory authority under any applicable law:

We understand that this Bid, together with your written acceptance thereof included
in your notification of award, shall constitute a binding contract between us, until a
formal contract is prepared and executed;

We understand that you are not bound to accapt the lawest evaluated bid or any
other bid that you may receive;



(i

1

(k)

We agree to permit the Procuring Entity or DEOs or their representatives to inspect
ouF accounts and records and other documents relating to the bid submission and to
have them audited by auditars appointed by them;

We declare that we have complied with and shall continue to comply with the
provisions of the Code of Integrity including Conflict of Inteérest as specified for
Biddersin Uttarakhand procurement rule-2017 and its subsequent amendments and
this Bidding Docurnent during the procurement process and execution of the
Contract till completion of all cur abligations under the Contract;

We hersby agree in principle to be selected after mutual agreement.

MName;

In the capacity of:

Signed:

Date:

Duly authaorised to sign the Bid for and on behalf of:

Complete Address

Tel: Fax:

E-mail;

(;b\ s1|Page
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Ta,

BIDDING FORM NO.-Z:
Manufacturer and Security Printer Certificate

iTo be given on the letterhead of the Manufacturer)

Date;

MIB Mo

Chief Electoral Officer

Office of the Chief Electoral Officer, Uttarakhand:
04, Subhash Road, Vishwakarma Bhawan ,

Ist Floor, Secretariat, Dehradun-248001

WHEREAS

Wa, whe are "manufacturar and security printer” of PYC cards with security features
and personalization process in our  in-house  factory(les) situated at

and also hereby declare that the above PVC EFIC Cards, including personalization with
security features along with Voter Kit to be supplied, shall be conforming to ECI standards,
specification of the bid, and other guidelines.

We also know that if pur sample(s) submitted with the bid when tested does/do not conform
ta ECI standards/guidelines/specifications/narms as mentioned in the bid document (as the
case may be), our bid may be liable to be rejectad,

I the capacity of;

Signed:

Manufacturer seal:

Tel: Fam; a-mail;
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Hame

ANMNEXLIRE-1
PRE-BID QUERIES' FORMAT [to be filled by the bidder}

of the Comparny/Firm:

Mame of Persan]s) Representing the Company/ Firm:

Mame of Person Designation | Email-1Dis] Tel. Nos, [Mo.J& Fax Nes.

Company/Firm Contacts:

Contact Parson(s) Eurres.mndence Email-iD{s) | Tel. Nos. (Mo)& Fax

Address Mos.

Query(ies) / Clarification(s) Sought:

SNO,

Bid Page No. Bid Clause No. | Bxisting Clause Details | Query/ Supgestion/
Clarification sought

Mote:-

The Chief Electaral Officer, Uttarakhand will schedule a pre-bid meeting through Google
meet as per the detall & schedule mentioned in the BID-Document. Bidders can submit
their pre-bid quarries on prescribed format annexure-1 as per schedule & procedure
mentioned in the BID document. LINK of Google Meet Is as fallowing:-

Video call link: https://meet.google.com/sud-choy-uuh

Clueries must be strictly submitted only in the above prescribed format | XLS/ XLSX/ .DOC/
DOCK) in virus-free file. Queries not submitted in the prescribed format will not be
considered/ responded at all by the Procurement Entity Chief Electoral Officer, Uttarakhand.

Prospective bsdder may, in writing, seek clarifications from the procuring entity in respect of
the bidding dotument, Such clarifications/queries  shall be emaied to
election03@gmail.com only.

The Bidders can submit their gueries on or befare the scheduled last date of pre-bid meeting,
fueries can be emailed to election09@gmail.com with a subject line of selection of
“Manufacturer, Supplier & Security Printer for Supply of Voter Kit containing personalised
PVC Electars Photo identity Cards (EPIC) with hot stamping of hologram, Envelope, Welcome
Lelter, Yoter's Pledge & Voter Guide".
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ANMEXUERE-2

BIDDER'S AUTHORIZATION CERTIFICATE [to be filled by the bidder}

{Ta be given on the letterhead of the Manufacturer)

To,
Chief Flactoral Officer
Office of tha Chief Elactoral Officer, Uttarakhand,
04, Subhash Road, Secretariat Compound, Vishwa Karma Bhawan
ist Floor, Dehradun -245001
T P 1[0 (s TP - | { —

WHEREAS

Wae,who are “manufacturers and security printer” of

having factory(ies) at do
hereby authorise (Mame) [Coantact
Mumbers] Maobile Fax Email 1o

submit a Bid in relation to the Invitation for Bids indicated above, the purpose of which is 1o
pravide the following Goods, manufactured by us and to subsequently negotiate and sign
the Contract:

salection of “Manufacturer, Supplier & Security Printer for Supply of Vaoter Kit containing
personalised PVC Electors Photo ldentity Cards |EPIC) with hot stamping of hologram,
Envelope, Welcome Letter, Voter's Pledge & Voter Guide:

We hereby extend our full guarantee/warranty in accordance with Clauses given in bid
document/conditions of contract, with respect to the Goods offersd by the above firm in
reply 10 this Invitation for Bids.

Thanking you,

Name of the Bidder: - Verified Signature:
Authorised Signatory: - Mame:

Seal of the Organization: - Position:

(includes complete address)
Dl ———=smesmaeae—

Place:

sazmamEE
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AMMEXURE-3

SELF-DECLARATION [Declaration by Bidder regarding Qualifications)

To,

{to be filled by the bidder}

Chief Electoral Officer

Office of the Chief Electoral Officer, Uttarakhand;
04,5ubhazhRoad, Secretariat Compound, Vishwakarma Bhawan ,
Ist Floor, , Dehradun -248001

ration by S sful Bid

In relation to my/our bid submitted for "Supply of Voter Kit containing personalised PVC Electors
Photo Identity Cards (EPIC) with hot stamping of hologram, Envelope, Welcome Letter, Voter's
Fledge & Voter Guide" conforming ta specifications in Bid & EC standards in response to the NIG/BID

MNotice Raf. No. dated as an Owner/ Partner/
Directar/ Auth. Signatary of I/ We hereby declare that:
a) We are ehgible and possess the necessary professional, technical, financial and managerial

b}

€

d)

al

hi

-

resources and competence required by the Bidding Document issued by the Procuering Entity
CEC, Uttarakhand,

we have fulfilied my/ cur obligation to pay such of the taxes payable to the Union and the
Srate Government or any local authority as specified in the Bidding Document;

We are not insolvent in receivership, bankrupt or being wound up, not have my/our affairs
administered by a court or a judicial officer, not have Its business activities suspended and
not the subjact of legal proceedings for any of the foregoing reasons,

We do not have, and our directors and officers not have been convicted of any erirninal
offence related to their professional conduct or the making of false statements or
misrepresentations as to their qualifications to enter into & procurement contract within a
period of three years preceding the commencement of the procurement process, or not have
been otherwise disqualified pursuant to debarment proceadings:

We do not have a conflict of interast as spacified in Uttarakhand Procurement Rule -2017 &
i's subsequent amendments and this bidding document which materially affects the fair
compatition,

We are having an unblemished record and is not declared ineligible for corrupt & fraudulent
practices either indefinitely or for a particular period of time by any State/ Central
government) PSUJ UT,

We do not have any prévious transgressions with any entity in India or any other country
during the last three years

we do not have any debarment or black-listed by any other procuring entity Jorganization.

¥
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1l

ki

m)

i}

o)

pl

q)

5)

We have complied and shall continue to comply with the Code of Integrity as specified in the
Uttarakhand Procurement Rule -2017 & its subsequent amendments and this Bidding
Document, till completion of all our cbligations under the Contract will not subiet the
contract if awarded to us.

We agree to extend the validity of the bid submitted on the communication of the procuring
entity.

We have not modified, changed etc. any word/line/para/text mentioned in the bid
downloaded from the website(s) as mentioned in the bid; otherwise, we know that our bid
shall be cancelled and rejected if the submitted bid has a deviation of word/line/ para/text
from the original bid.

We agree to submit appropriate Performance Security within the time period specified in the
bidding decument; otherwise, we know that Procuring Entity has full rights to reject our bid
and also agree to extend the bid validity period, if any, and extend the contract period
unconditionally.

We have submitted only one bid.

We give our In-principle consent to be selected subject ta mutual agreement. We also agree
that there would be only one successful bidder,

During the contract period, we will collect only those EPIC data of electors by some mutually
agreed mechanism (CEO/DED and us) which are required to personalize the PVC EPICs
otharwise iImmediataly for extra data/incomplete data will bring this into the knowledge of
CEQ/DEDs to rectify.

We, after personalisatien at our manufacturing site, shall return the personalized EPIC an the
PVC cards in 2 designated manner as mentioned in the Bid document, along with data to the
concerned DEO and get a receipt.

We understand the Intellectual property right {IPR) of the EPIC data given for personalization
by us lies with your department or ECl and will hereby undertake that the given data shall
not be copied in any form, not shown/given to any entity, not retained in any form, not used
for the purpose other than the purpose mentioned In the bid ete. The data shall be erased
antirely once the matter of the lot of supply is materialized/settlzd.

If this declaration is found 1o be incorrect then without prejudice to any other action that
may be taken as per the provisions of the Uttarakhand Procursment Rule-2017 & It's
subsequent amendments, my/ our security may be forfeited in full and our bid, to the extent
accepted, may be cancelled,

Thanking you,
Mame of the Bidder: -
Authorized Signatary: -

Seal of the Bidding Organization: -

Date: ®\
Place:

@/Lr&;. S6|Page
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To,

ANNEXURE-4
CERTIFICATE OF CONFORMITY/ NO DEVIATION {to be filled by the bidder]

Chief Electoral Officer

Office of the Chief Electoral Officer, Uttarakhand:
04, 5ubhash Road, Secretariat Compound,
Vishwakarma Bhawan ,Ist Floor, Dehradun -248001

IFICATE

This ks to certify that, the specifications of "Personalized FWC EPICs with security features
along with Vioter Kit™ which |/ We have mentioned in the Technical bid, and which I/ We shall
supply if I/ We am/ are awarded with the work, are in conformity with the minimum
specifications of the commodity mentioned in the bidding document and that there are no
deviations of any kind from the required specifications.

Also, |/ we have thoroughly read the bidding document, the Uttarakhand Procurement Bule-
2017 & Its subsequant amendments issued and by signing this certificate, we hereby submit
aur token of uncanditional aceaptance to all the terms & conditions of the bidding document
without any deviations.

I/ W also cartify that the price |/ we have quoted isinclusive of all the cost factors invalvad
in "Supply of Personalized PVT EPICs with security features & Voter Kit", as mentioned in the
MIB/BID document, to meet the desired Standards st out in the bidding Cocument/ECL

I/\We are "PVE Card Manufacturer and Security Printer” and declare that Personalized PVC
EPICs with Woter KIT , supplied in a designated manner as mentioned in BID, shall be
conforming to the specifications mentioned in the Bid Document and to the ECI
norms/Specifications/guidelines/circulars,

iI/'we, understand the IFR of the EFIC data given for personalization by us, Hes with your
department or ECl and will hereby undertake that the given data shall not be copied in any
form, not shown/given to any entity, not retained in any form, not used forthe purpose other
than the purpose mentioned in the bid etc. The data shall be erased entirely once the matter
of the lot of supply is materialized/settled.

Thanking you,

Mame of the Bidder; -
Authorised Signatory; -
Seal of the Crganization: -
Date: Placa:
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BILL OF MATERIAL {BOM)

AMNEMURE-5

DESCRIPTION OF ITEM

| AVERAGE  ESTIMATED

auaNTITY  TO

CONTRALT PERIQD

BE

SUPPLIED DURING THE

BIDDERS ACCEPTAMCE OF
SUPPLY AS PER T&C
MENTIONED IN THE BID
DOCUMENT {YES/NO)

Supply of Voter Kit
contaimng personalised
PVC  Electors  Photo
\dentity Cards (EPIC) with
hit stamping of
hologram, Envelope,
Welcome Letter, Voter's
Pledge & Woter Guide
confirming b ECI
Guidelines & compliance
of the B10.

10.50 Lakhs (Approx.)
Quantity may
increase or decrease

be
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Section-VI-(B)
(Part-B: Financial Bid)

BIDDING FORM NO. 2:

Financial Bid Submission Sheet

To,

Chiel Electoral Officer

office of the Chief Electoral Officer Uitarakhand;
04, Subhash Road, Secretariat Compound,
Vishwakarma Bhawan, Ist Floor, Dehradun -248001

We, the undersigned, declare that:
ia) We have examined and have no reservations to the Bldding Document

(i) We offer ta supply in conformity with the Bidding Document and in accordance with
the specifications, the delivery schedule and other requirements as specified in the
bid, Schedule of Supply, the Goods and Relsted Services: as specified in bid
document:

(e} We understand that this Bid, together with your written acceptance thereef included
in your notification of award, shall constitute a binding contract betwesn ws until 3
formal contract is prepared and executed.

{d} We understand that you are not bound to accept the lowest evaluated bid or any
other bid that you may receive,

Name;

Ini the capacity of:

Sigmed:

Date:

Duly authorised to sign the Bid for and on behalf of:

Complete Address

Tel: Fax: E-mail:
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ANNEXURE-B

FINANCIAL BID COVER LETTER FORMAT {to be submitted by the bidder on his Letter head}

Ta,

Chief Electoral Officer

Office of the Chief Electoral Officer,Mtarakhand;

04,5ubhash Road, Secretariat Compound,

Yishwakarma Bhawan st Floor, Dehradun -148001
Reference: MIB No. : Datad:
Dear Sir,

we, the undersigned bidder, having read & examined in detail the Bidding Document, the receipt of
which iz hereby duly acknowledged, |/ we, the undersigned, offer to supply/ work as mentioned in
the Scope aof the work, Bill of Material, Technical specifications, Service Level Standards & in
confarmity with the said bidding document for the same.

1.

1.

| / We undertake that tha prices are in conformity with the specifications prescribed. The
quote/ price are inclusive of all costs likely to be incurred for executing this work.

I/ We undertake, if our bid is accepted, ta deliver the goods in accordance with the delivery
schedube specified in the schedule of requirements.

|/ We hereby decars that in case the contract is awarded to us, we shall submit the contract
performance security as prescribed in the bidding document,

| / We agree to abide by this bid for a period of 180 days after the last date fived for bid
submission, and it shall remain binding upon us and may be accepted at any time before the
expiry of that period.

Until a formal contract is prepared and executed, this bid, together with your written
acceptance thereof and your notification of award, shell constitute a binding contract
bt gen WS,

If We hereby declare that our bid is made in good faith, without collusion or fraud, and the
.nformation contained in the bid is true and correct to the best of our knowdedge and belief.

we understand that you are not bound to accept the lowast or any bid you may receiva,

We give our in principle consent to be salected subject to mutually agree. We also agree that
there would be only one successful bidders. The rate quoted is 2pplica ble far all the districts
of the State of Uttarakhand

i/ We will not sublet the contract if awarded to us.

I/ We have not modified, changed etc. any word/line/parajtext mentioned in the bid
deawnlosded fram the websita(s) as mentioned in the bid: otherwise, we know that our bid

5& €2 |Page
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11.

12.

13.

15.

shall be cancelled and rejected if the submitted bid has a deviation of word/ line/para/ftext
fram the original bid.

If We, during the contract period, will collect only these EPIC data of electors by some
mutually agreed mechanism which are required to personalize the PVC EPICS; otherwise,
immediately we will bring this into the knowledge of concerning DECs for extra
datafincomplete data, to rectify.

Iie, understand that IPR of the EPIC Data given for personalization, lies with your
department or ECL

|/ We, after personalization at our manufactuting site, shall return the personalized EFIC on
PYC cards along with data to the concerned DEO and get a receipt.

I/ We would be responsible to all the DEQs and sther authorities of the concerned area, as
per bid terms B condition mentioned herein.

We understand the 1PR of the EPIC data given for personalization by us lies with your
department ar EC1 and will hereby undertake that the given data shall not be copied in any
form, not shown/given te any entity, not retained in any form, not used forthe purpose other
than the purpose mentioned in the bid etc. The data shall be erased entirely once the matter
of the sort of supply is materialized/settied.

We undertake the accountability of security of data, Holograms being provided by the
department, and EPIC cards being printed

We agree to all the terms & conditions as mentioned in the hidding document and submit that we

have not submitted any deviations in this regard. We have submi onby soluti ods ba
proposals and understand that in case of rultiple bids propesed, may |ead to reject our bid for which
we only are the responsible,

Date:

Signature of Authorized Signatory:

Hame:
Designation:
Bid Document for "Supply of Voter Kit
(.I;.\j B3 |Page
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FINANCIAL BID (BoQ)

5.
Mo

Financial Bid Format (BoQ)

Far Selection of “Manufacturer, Supplier & Security Printer for Supply of Vater Kit containing personalised PVC Electors
Phato Identity Cards (EPIC) with hot stamping of hologram, Ervelope, Welcome Letter, Woter's Pledge & Voter Guide™
as listed below for supply at FOR destinations of all DEOs of the uttarakhand as per their requirement conforming 1o
ECI puidelnes/spedfication & compliance of BID documant

ANNEXURE-3

Mame & Description of
Artichas

Linit

Estimated Gty. Per | Unit Cost per kil in INR

year.

Before Tax [This incledes
all lovis & other
incidental charges |

Total Cast in INR Before Tas (Lhis
includes transportation charges,
unloading, stacking, all lewies &
other incidental changes, if any.

F

4

B[=4X5)

Supply of vater Kit
Containing following
fems as described in {al,
{bh & [e)in a designated
erveloge a5 described in
[d] with PYC EPIC
confosrming o ECH
puidelines’ specification &
compiance al B
dorument.

(al

Printing & Supply of
Personaliced Colowr FWC
Electar's Phote  ldentity
Carids [ERIC] “with security
features & hot stamraing of
Helagrasm

(B

Pespnalred  ‘Welcame
Letter B Yoter's Pledge
[Back o back)

el

Voter Guide |Back to back) |

1l

Ervelope  deteribed  as
“Witar Kit” 0o be delivered
ia respertive CEQE
containing (a}{b} & ic)

Per KIT

35 Lokhs  wnlts
[Appro )
(Qieantity may be
decroase ar
increase alsa)

Tatal armounk in flﬂ.-lrﬂ

| Total Amount in weds
Mote:

Bidders submitting thelr Bids elactronically shall follow the electronic Bid submissien procedure as specified on the
e-Procurement Portal https:/fwww.uktenders_gov.in. Bidders should not disclesed any information on this page.
Bidder should submit their financial bid [Bodl) online on o-Procurement portal fwebsite www.uktenders.gov.in only ,
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Arrssure-10
PERFORMANCE SECURITY DECLARATION

Farm of Performance Security Declaration

Data: [insert date (as day, month and year]]
Contract Mame and Mo, [insert name and number of Contract]
Ta,

Chief Electoral Officer

Office of the Chief Electoral Officer,Uttarakhand;
04,5ubhash Road, Secretariat Compound,

Vichwa Karma Bhawan Ist Floor, Dehradun -242001

We, the undersigned, declare that:

We understand that, according to your conditions, the Contract must be supported by a Performance Security
Declaration as a guarantee to ensure fulfilment of our all performance obligations under the Contract for
*ealaction of Manufacturer, Supplier & Securlty Printer for Supply of Voter Kit containing person alised PVC
Elactors Phato Identity Cards (EPIC) with hot stamping of hologram, Envelope, Welcome Letter, Voter's
Pledge & Voter Guide"

We accept that we will automatically be suspended from being eligible for bidding Im any conbract with you
for the period of time of _........[Procuring Entity to indicate here the period of time for which the Procuring
Entity will declare a Bidder ineligible to be awa rded a Contract if the performance Security Declaration is to
be executed] starting on the date that we receive a notification from you[Chief Electoral Officer, Uttarakha nd]
that cur Performance Security Declaration is executed, if we are In breach of any of our performance
ahligation under the conditions of the Contract.

We understand this Performance Security Declaration shall expire after 60 days of completion of our all
obligations under the Contract including Defect Liabikty, warranty/ Guarantee, operation, maintenance, etc.
in accordance with the conditions of the Contract.

Signed: linsert signature of person whose name and capacity are
shown] In the capacity of: [insert legal capacity of person signing the Performance Security
Declaration]

Name: [insert complete name of person signing the
Declaration] Duly  authorized to  sign  the  Contract for and on behalf of:
finsert complete name and address of the Bidder] Dated on--
— - [insert date of signing] Corporate Seal

Mote: Performance Security Declaration shall oaly be dully filled in by the Departments of the State
Government, Undertakings, Corporations, Autonomous bodies, Registered Societies and Cooperative
Societies which are owned or controlled or managed by the State Government and Gowvernment
Undertakings of the Central Government.
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ANMNEXURE-11
DRAFT AGREEMENT OF CONTRACT FORMAT

{to be mutually signed by selacted bidder and procuring entity}
{This Agreement shall be executed on the non-judicial stamp-paper)
Agreamant

An agreement made this day of betwesn

(hereinafter called “the Security printer and Supplier® *here means selected bidder and supplier+ ), which
expression shall, where the contest so admits, be deamed to include his heirs successors, executors and
sdministratars of the one part and Chief Electoral Officer, Uttarakhand(hereinafter called “the Procuring
Entity”) en behalf of the all DEOs [Collectors), all Districts of state of Uttarakhnad (after execution of this
agreement all the DEOs of the State shall be performing all jobs/grievance redressal/activities ete. for this Bid
during contract period), which expression shall, where the context so admits, be deemed to include his
successors in affice and assigns) of the other part.

WHEREAS the Procuring Entity invited Bids for certain Goods and Related Services, viz.,
and has accepted a Bid by the Supplier for the supply of those Goods
and Related Services for the sum of {amount
in figures and words) (herein after “the Contract Price”).

NOW THIS AGREEMENT WITHNESSES AS FOLLOWS:

1. I this Agreement words and expressions shall have the same meanings as are respectively assigned
1o them in the Contract referred to.

z. The bid decument issued vide aven no. dated and work order no. dated shall be deemed to form and
be read and construed as part of this Agreement,

1.1 Perod of contract will be from 20 roecsies o i6 for 3 years & can be extended to 1+ 1
Year [the contract will be renewed on annual basis and can be extended further as mentionad in the
BID) with muteal consent,

32 The period of contract may also be reduced or contract can be terminated an the basis of decision of
CEQ, Uttarakbands

4, in consideration of the payments to be made by the Procuring Entity to the Supplier as indicated in
this Agreement, the Supplier hereby covenants with the Procuring Entity te provide the Goods and
Related Services and to remedy defects therein in conformity in all respects with the pravisions of
the Contract.

. The timelines for the prescribed Scope of Work, requirement of services and deployment of technical
resources shall be effected from the date of work orderie. ____and completed by supplier
within the period a: specified in the bid document.

B, in case of extension in the delivery and/ or installation period/ completion period with liquidated
damages, the recovery shall be made on the basis of following percentages of value of stores/ works
which supplier has failed te supply/ install/ complete: -

‘& ﬁm 66 |Page
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a) Delay up to one fourth peried of the prescribed delivery period, successful installation | 2.5%
completion of waork

b) Delay exceeding one fourth but not exceeding half of the prescribed delivery period, successful | 5.0%
iinstallation & completion of work.

¢} Delay exceeding half but not exceeding three fourth of the prescribed defivery peried, | 7.5%
successful installation & completion of work.

d] Delay sxceeding three fourth of the prescribed delivery period, successful installation & | 10.0%
completion of work.

Nobe:
i

iii.

Fraction of a day in reckoning pericd of delay in supplies/ maintenance services shall be eliminated
it it is less than half a day.

The maximum amount of agreed liquidated damages shall be 10%.

If supplier requires an extension of time in completion of contractual supply on account of
occurrence of any hindrances, he shall apply in writing to the authority which had placed the work
arder, for the same immediately on occurrence of the hindrance but not after the stipulated date of
completion of supphy.

Delivery period may be extended with or without liguidated damages if the delay in the supply of
goods in on account of hindrances beyond the control of supplier.

The Uttarakhnad Procurement Bule-2017 & it's subsequent amandments promulgated, shall also be
the part of this contract agreement.

we, understand the IPR of the EPIC data given for personalization by us, lies with your department
or EC1and will hereby undertake that the given data shall not be copied in any form, not shown/given
to any entity, not retained in any farm, not used for the purposed other than the purpose mentioned
in the bid etc. The data shall be erased entirely once the matter of the lot of supply Is
materialized/wattled.

All disputes arising out of this agreement and all guestions relating to the interpretabion of this
agreement shall be decided as per the procedure mentioned in the BID document.

The CEQ concerned hereby covenants to pay the Supplier in consideration of the provision of the
Goods and Related Services and the remedying of defects therein, the Contract Price or such other
sum as may become payable under the pravisions of the Contract at the times and in the manner

prescribed by the Contract.

1M WITHESS whereof the parties hereto have caused this Agreement to be executed in accordance with the
laws of the Central and the State Government on the day, month and year first mentioned herein before.

Signed By: Sigred By:

) [}

Designation:, Designation;,

Company Election Department, Govt. of Uttarakhand |
In the presence of In the prasence of:

() i)

Designation:. Designation:,

Company Election Department, Govt. of UttarTakhand
(} {}

Designation:, Designation:,

Company Election Department, Govt, of Uttarakhand

67 |Page
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ANMNEXURE — 12

FORM OF PERFORMANCE SECURITY BANK GLIARANTEE

{To be Stamped in accordance with Stamp Act)

The non-judicial stamp paper, should be in the name of issuing Bank

Bank Guarantes No....cemeeee

D s e e

Ta

Chief Electoral Officer

Office of the Chief Electoral Officer, Uttarakhand,
04, 5ubhash Road, Secretariat Compound,
Vishwakarma Bhawan st Floor, Dehradun -248001

Dar Sirs,

L

in consideration of the Chief Electoral Officer, Uttarakhand , Election Department, Gowvt. of
Uttarakhand, (hereinafter referred to as the, bid inviting agency and purchaser” which
expression shall unbess repugnant to the context or meaning thereof include its successors,
administrators and assigns) having awarded 10 M5 With its Registered/Head
office At o (Hereinafter referred to as the “Supplier” which expression shall
unless repugnant to the context or meaning thereof, include its successors, administrators,
ewacutors and asshgns), a Contract by ksue of Notification of award No ... vun Dated
s @nd the same having been acknowledged by the Supplier, resulting in a Contract,
bearing Moo Dated........... valued at.....fofu.we.. (Soope of Contract]) and the
supplier having agreed to provide a Contraci Ferformance Guarantee for the faithful
performance of the entire Contract not exceeding RS ..o {In words & figures).

e e i {Mame & Address of Bank Branch) having its Head office at
i . |hereinafter referred to as the ,Bank”, which expression shall, unless
repugnant to the context or meaning thereof, include its successars, administrators,
execulors and assigns) do hereby guarantee and undertake to pay the amounts due and
payable under this guarantee without any demur, reservation, contout, recourse of profest
and,/or without any reference to the Supplier merely on a demand from the Purchaser stating
that the amount claimed is due by way of loss or damage caused to or would be caused o
or suffered by the Purchaser by reason of breach by the said Supplier(s) of any of the terms
ar conditions contained in the said Agreemeant or by reason of the Suppler(s)” failure to
perform the said Agresment. Any such demand made on the Bank shall be conclusive and
binding not withstanding any difference between the Purchaser and the Supplier or any
digpute pending before any Court, Tribunal, Arbitrator or any other autharity, We agree that
the puarantee herein contained shall be irrevocable and shall continue to be enforcaable till
the Purchaser discharges this guarantes.

The Purchaser shall have the fullest liberty without affecting in any way the liability of the
Bank under this puarantee, from time to time to extent the time for performance of the
Contract by the Supplier. The Purchaser shall have the fullest liberty, without affecting this
guarentee, to postpone from time to time the sxarcise of any powers vested in them or of

BB |Page




any tight which they might have against the Suppfier, and to exercise the same at any tima
in any manner, and either to enforce or to forbear 1o enforce any covenants, contained or
implied, in the Contract between the Purchaser and the Supplier or any other course ar
remedy or security available to the Purchaser. The Bank chall not be released of its
obligations under these pretents by any exercise by the Purchaser af its liberty with
reference to the matters aforesaid or any of them or by reason of any other act of amisslan
or commission on the part of the Purchaser or any other indulgences shown by the Purchasaer
or by any other matter or thing whatsoever which under law wiould, but for this provision
have the effect of relieving the Bank,

The Bank also agrees that the Bid Inviting Agency/Purchaser at |ts option shall be entitled to
enforce this Guarantee against the Bank as a principal debtor, in the first instance without
proceeding against the Supplier and not withstanding any security or other guarantee the
Purchaser may have in relation to the Supplier”s fiabilities.

This guarantee will not be discharged due to the change in the constitution of the Bank or
the Supplier(s}/Service Provider|s).

6. Notwithstanding amything contained here in above:

a, Ourliability under this guarantes is restricted to RS .............. [In words & figures).
b. This Bank Guarantes will be valid upbo ....oeeiicns ;and
i We are liable to pay the guarantee amount or any part thereof under this Bank

Guarantes only upon service of a written claim or demand by you on or before

in witness whereof the Bank, through its authorised officer, has set its hand and stamg on
this . _oday of e 2022 Ak ieiens

WITHESS

{Signature) {Signature)

iMame] (Mamia}

[Orificial Address) {Designation with Bank
Stamp)

Attorney as per Power of Attorney NO e o Datedom e -

| .. @\ g9 |Page




ANNEXURE = 13

BANK GUARANTEE FOR EMD
(To be Stamped in accordance with Stamp Act)

The non-judicial stamp paper should be in the name of issulng Bank

172 P S Bank Guarantee Mo .......ommmiiciin
7 e R W N 3 Lo H e
Ta

Chief Electoral Officer

Dear Sirs,
1
i
3.
id.
E-;_ -

Offire aof the Chief Electoral Officer,Uttarakhand;
04, Subhash Road, Sacretariat Compound,
vishwakarma Bhawan, Ist Floor, Dehradun -248001

In secordance with Invitation to Bid under your Specification NoO.........
M/% o having its Registered/Mead Office at (hereinafter called the
_Bidder"} wish to participate in the said Bid or and you, as a special favour
have agreed to accept an irrevecable and unconditional Bank Guarantee for
an amount af._......_.. valid upto .o on behalf of Bidder in lieu of the Bid
deposit required to be made by the Bidder, as @ condition precadent for
participation in the said Bid.

W the wiimmmenre BAMK Bt aroemsecaa. (local address) having our Head
office at ......... cermemeneree: GUATANLEE and undertake to pay immediately on
demand by Chief Electoral Officer, Uttarakhand, the ameunt of [in wards &
figures) without any reservation, pratest, demur and recourse, Any such
demand made by said Owner* shall be conclusive and binding enus
irrespective of any dispute or difference raised by the Eidder.

This guarantee will not ba discharged due to the change In the constitution
of the Bank or the Supplier(s)/Service Provideris).

Notwithstanding anything contained here in above:

a. Dur Habifity under this guarantee is restricted 10 RS o [in words
E figurac).
b. Thiz Bank Guarantes will be valid upto ........... ; and

r. We are llable to pay the guarantes amount oF any part thereof under this
Bank Guarantee only upon service of a written claim or demand by you on
or befoe ... . In witness whereof tha Bank, through its authorised
officer, has set its hand and stamp on | R« - 11}

WITNESS
{Signature) [Signature}
{Mame) (Name)
[OFficial Address) (Designation with Bank Stamp|
Attorney as per Pawer of Attorney NO ... Dated ...
T |Page
i *A
)




ANNEXURE 14

List of Documents Submitted

Chiefl Electoral Officer, Uttarakhand
Office of the Chief Electoral Officer, Uttarakhand,
04, Subhash Road, Secretarial Compound
Wishwakarma Bhawan st Floor, Dehradun-243001

We, the undersigned, declare that:

Data :

Bid Mo.:

The foliowing documents listed herein have been submitted -

Dacument Type Fu[‘f'llllng
Clause No.

Page Mo. [Attached
in the document)

Remarks

Declaration by Bldder/LUnder signee-

Ta

Gr. Mo,

oL

02

_I]':I

=
g
.-'-"'_ﬂ-_--

all documents/articles enclosed/submitted as per

above detail, are originally signed & stamped and
sequenced properly.

[Signature)
Authorized Sgnatory
[ 11—

[ 7 =T | —

Designation | coerre—.-

o T

wrin DEEE L e

ApnERiT-25
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AnpExwRE —25

_—-—._._._._

List of offices of District Election Officers of Uttarakhand

SMa. | Mama of Office Address Ernail-in DED's Contact Ro.
[strict Offices of The DEO(s) DECY's tobile Ne.
Office/LL -
a1 iLitarkashi O The Disdrict Flection Offices, Htarakachi dmaumsleculi@gmail.cam 01374 g 1207 TS0
Cfhee Address - Collectorate eomgound, E2ELTT
Bharwarl foad LUttarakashi, Distrct-Uttarakaski-
F'I:-.I-}d-ﬁ-]'_:ll'j‘tate-l.lt‘tﬂﬁklﬂng
0z Chamoli O The District Election Officer,Chamoli dmcumdeocmi@gmailcom | 01372+ 7379115972
Cffice A1 : Collectorate compound, Gopeshar, 52119
Cistrict-Chamod, Pik-246401 State-Uttarakhand
iE] Rudraprayag | Ofisce of The District Election dereumidecrpg@@gmail cam 01354 o5 J0RARDDO
Ol fecer, Fudraprayag. ¥33353
Office Address: Collegiorats Compound
Audraprayag, Disti-Rudraprayag, PIN-246171
State-LHtarskhand :
a4 Tehri Garhwa! | CfoTha District Election Offloar, Tehed Garkwal dmeurndeatwl@gmailcam 013 7a- Q413078282
Cffice Addreis: Mear Collctarate Compund, 232164
Tehad Building Mew Tehri,District-Tehri Garbraal,
Feb--244 01, State-Uitarskhand
s Dehradun OfoThe Disirict Election Officer, Dehradun dmrumdsesddn@grmallcom | 0135 TOS5508255
Offece address: Callectorate 624116
Compaund, Dehradun
District-Dehradimn, PIN-
248001, 5tate Uttarakhand |
16 Haridwar /o The District Election Dfficer, Haridwar dmesmdechdr@gmad.oom | 0334- 1575 16E221
Crffice Addiess: Collpctorate Campound, 230947
Boshangbad, Haricwar, District-Haridwar,
PIN-249 403 State-Uttarakhand
a3 Paur Garhwal | O/ The District Election Officer, Fauri Garhwal dmeumdecpai@gmail.cam | 01363 S7S9EATTTT
DOffice Address: Callectorate Compound, 212202
Pawri, Dittrict-FPaun Garhwal PIR-246 001
N State-Litarakhand
1] Pitharagarh /o The District Ekecton Officer, Pithormgarh drngumdeopgh@gmailcom | 0E964- 4410392121
Oiffice Addiess: Takana,Piheragarh 315236
District-Pitharagarh, PIN-263501,
Siate-Uttarakhand =
) Rageshwar Ode The District Election Offcer, Bageshwer dmeumdecbasr@gmail.com | 055963 12007277
Défice AddresoColletorte Compowd 220250
H-laHhﬂr.EHEHIEt‘EIFiMF-EEH-Eﬂ-I
State-Litarakhand —
10 Amora Ofa The District Election Ofices Almosa dmoumdsaamr@gmal.com | 05962 9455553401
Office Addness: Zils Panchayat Bhwan Z30013,10
Dhara Naula Alnora,Distrct-almora, Filk-263600
State-Uttarakhand
11 Champaesat Do The District Eleclion Officar,Champawal drrcumdeaept@gmail com 5965 75710667
[fice Address: Collectorate compawnd, 30296
Lri Ehand chaor Champawas, District-champawat-
PIN-262 523, State-Uitarakband
12 Nanital Dfa The District Election Oficer, Nanital dmcumdeontl@gmall.com | 05542 9720070007 |
Office Addrass:Near Kurmanchal I35784
Barnk, Taliital, Kandal, District-Manital PIN-263 a1
State: Uttarakhand
13 Udham Singh | Qe The District Election Odlicer LIS, Magar dmoumdeousn @ gmail com =L R Gats331144
Hagar Oifioe Address: Collectorate compound, Fudrapur J6TET
District-Udham Sirgh Magae, PIN-163153
Ceate-Uittarakhard
l\}) T|Page
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ANNEXLIRE-15;

By Email

ELECTION COMMISSION OF INDIA

MIRVACHAN SADAM ASHOKA ROAD, NEW DELHI -110001

Mo ZVEPIC Secwity @02 1-ERS Datet 5= Octobar, 2021

T

Tha Chaet Elagtoral Officers of all SlalesUTs

Subject VI on 08102021 on penve secunty features of EPIC - regarding

kadamSir,

| @am direcied to refer to the subjecl cied abowve and 1o Siafe thal a Video
Conference (W} has been gchedulgd on 06.10.2021 from 04:00 PM cnwards wnder
e chairmanship of Sh E{qhe-p Jain, Senior Depuly Elaction Commessioner, in ordar ba
digcues the ssue elaling to EPIC wilh new securily featumes
2 Yeu are, therelore, requested to attend the said VC on stipulated date and lime.

*

¥ ours: taithfusly

Bt
[RITESH SINGH)
UNDER SECRETARY

T5




|=s )

|_I|||!-_l_'|_l'l. L T R _il- st als Jesebiires of 171

P sniaimesim e chevioked ik

Mearseeunity onturds bis be iisderposiad]  |2PIC, 8N aer Fparzns, Mlieve fexth LT
Hafaaerng, .I'.lm'.'..'.'.lr.-'.'-u_:-i--.-_

LLns cop iifentity the printes fis peinding EPICS wiily sty Feabures (ineluitans by
Tovsal Hustarnm) pressyibied by 1501 prings i liave secred nami By and LT TS
contrl s el

iAm v also idennily hobopruny winters who could pring hidogrems as per FC1

:"+'Il."'|.'i|lil:ill.lulls.

CT05 will da regolar nudivs ol inventory as well ns qualioe of cands and invemon of

halograms al card mami facturers. BT amy adso do audies whenoyer riquined,
Propue] speci Nostiog (2 esed by AsBhas) e dltaded. Design ol Envelops ard O
fenter wall be communicated by SYEEP Division

e e LR L L R LR R L R T e L L LTy [T P E L L Ll LT o raraepeppepapep

| ."\I:Illl"'."-

T
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SPECIFICATICH QF AADHANE PYC CARD, ENVELDFL N0 COVER LETTER

[A] AADHARR PYC Card

by WD

L Printing of Azdhaar FeC Cand shall be gy per tae specibicetions of detign and color sehéme irdicated

2 Lpeificslmes af Aadhes Pl Card;

Paly Vi Chloride| W) « Pokmibyless Tesephthialate Glyasl [FETG) )
Maiesial
Froposed Leyering s mentiared in WP decumend
Laranation i)
|Dnerlay| Qiosayr [/ Wat fini=hing
I oo, CH B (B mm x 54 mmm w0V Gmm|
Thickmess FBO micrans [+ 109%)
Card will $allaw feting color scherme of Aadhaar Lellst
Calar - White background for norme Aadhaar
- Light blue for Bal Asdhaar [ressdent in ape proup 05 yrelior athin
odor schemme 25 decided by LIDAT tare 10 Tmig,
Dertigr amd . -
Indicalive degign previded in AFP. USHaS may alier the desgn, calor scheme
fayout and f&ryod any Hme befare ar during the curmency I:IF-FI'B contract.
'
Paiptanc £R-80 type adhering to IS0¢ B 7510 /10373 standards
; 1R Bar cade with 3300+ text chasmcters. However, U|DAl may Biter the size,
Sy e tum spechicalions sad layeu of the OR code any time hl‘.'FiuﬂE or daring the
currency of the conlrac.
Patcaviaization Cigltsl Laser printing of B0 dpi 'Eﬂﬂﬂmfﬂfﬂﬂwﬂﬂj vaniablz dita printing
| {inciedirg regional lanpuape] on bath sides of the card.
f i
= Hologram: Hologram size (after stamping] @ Lamm ¥ 12mm, Ta be
hot stamped mada up of 18 -13 Micran pub.mmrrlm of
GoldfCileer shade.
il list «  WHcrntext - Tex a3 hoeder of the PRotograph in size 1910 15
cand fentures milcron .
»  Ghost imege Printing ; Resident Photograph {Frant side)
i s Guillache pattern en the base of the card. DElETI shalfl be
| provided by UIDA|
- . Rl
-




L
Fiay
5

i | I [ ¥ desagn o tha iafcgring mvd 1 ha
| | |- prosicked 10 bhe FEP)

L U AR | TR o v T e wT A [ sy chal

K

LB} ENVELQPE

1,7 Ueeriay 50 Micron Top and Rotom
45 Variabde Duta Print bayer [LASER Printieg GO0 PP and Abare)

hiE EVE Layer LB0 Micron Tep and Boetam
4 Potl Middie Layer 349 Micran

1. Frinting of Envelape shall be ¢ per the spasfiestions of design ard colow sehesime indicatied

by LAl

2 Spwciicatians of emelope:

5He | Ham Sparifications
- * Secured protected window type for addren & tracking
barcode vishifity,
Eoels = Window Film - 25 microns with proper stiffme=s, high vencia
i i i strength, escellent optics and good wiat:rt'arrler piopertias,

1,32 E2cm oppn - 10 T4 2dern close size

100 650 Mapdtho paper '

Die eut with Re molsture ghue pasting on flap

2. | Dimenshons

To sccommaodate one Aadhasr (PYOHPETG) Card and Cover leiter.

El

5
==
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heal =SIRRRL B R At i Biente o whihing

L —_—— E m'-;":
3 i Calor ! P Pricieeg i 4 golog r =
T g — = = T
A Ly & | i W R ___i i
[C} COVER LETTER
L Pereing af cover ety shall b ag par zhg specificstinng of difign and caloue sthame
indicated by L],
2. apediicatians af cover lethap-
HE SpocTications Tl
The material/paper should b 20 G50 Maplthg Pl
Cover betler
L FSE Varlable data to be pristed on the fetier alang with Autp
Foloing, card affling and Inserting
r Dirmensions Z10mm x 297 mm
- i Pre-Printing i 4 color for Andhas lope and tag ling, i
I Varlable data should be in shngle cobar (blad) I
1
INGEE: e Lt for priéiting shall be prmvider 1o the sefevded PEP.
| [ Ty ] 1

=" il -




5 i 6

TG e P o W e

(FICATICNE OF paldibaR HOLOERAR

| o isamitacnire & sugply Securin Hobopraphic Hot stamping Fall [Guis il Foub| o Audbanr P
i a5 por the bolaprapni features prestoibed by Ungus (denifeaticn fuabior iy of sl QDA

The tioder shall HOT putasurcs RohRram mathss Woek jor arvy giher intermadiate process) 10 &y elies
prpanization, and niust have complste m-house infrasiracure 19 nanufacture UIKAD holograre as pe
the specilications as memioned below,

51, N,

Area

Hequirsreni

1

kol

Feafnes

[ndicative Gist of high seturity asti-courterieiting halogranhic featunes
ares
Dt
= Miotion Effects
& palti Charnel Effecis
s Trae Color effects
= Giadient ook
Ceneerl
#  cro Securily Features
»  [LR based effects
Farensic:
&  Mamo Security Features

Mokn: Sélectod Eidder will be required to pronddan & sample designs bn
consuation with UIDAI based on sforessd |er otfer better) features or
Finalization by LIDAI befare MASTER mestion, Dwnership of finakaed
niaster will remain with UIDAL

Halogram Siae

Halograr size (bofore stamging) - F0mm X 15riiE
ok size o die side [afer stamping) © 16mm X 1Zmm

Holapram Ty

The secufity holpgram mut be sulabic for hal slarmping om UIDALIcard, Iy
should be as per The design, approeed and finatosd by UIDAL

Film Type

i cuwn metalized, 19 10 25 micron polyester film of Siker and Gald
shacie 1o bee wsed.

Aadlvesive

Therma Plastic pokymes bisod adhesive o be used,

Halogram
Lodar

Geld/STivor Foll ko be ured

Husmisaring

Each halagram has to be serisily rurnbered 10 ensune propes
acconntalility of the halographic hat stamping loll (numbering must met
sanith by rubbing fingers upen it). Mumbsring may be on the Salagraphic
hot stamping Toll aver the holographic design o on the Teril. Horsreswer,
upnn hot stamplng it st not get trangtamvad on o the card.

79




calpcted bidder will be required 1o make delivery fo e holograns to F PSP(L] selpeied
by LIDAI {through separate RFF) without any exfra Cosl

Details of the PSP Including name, location of selvery {within India), SPOC et will be
enared with selected bidder only.

Bidder shauld maintain delivery proofs duly signed by Bidder a5 wiell as receiving PSP
indicating Date/Time/dQuantity etc.

The diagrammatic representation of the UIDAL halogram for dimensians pre hot
stamping and post hot stamping are as under:

Be



ANMEXURE-1G;

By Posxt/ Email
ELECTION COMMISSION OF INDIA
NIRVACHAN SADAN, ASHOKA ROAD, NEW DELHI - 110001

Nu, 23/1D/2021- KRS Dated: 22% June, 2021

T,
The Chief Electoral Officers o all Seares/UTs

Subject: - Delivery of EPIC/Replacement EPIC to the electors by Speed Post- reg.

Reference; (1)  Commission’s jotier Mo, 23103012 dabed IT0R 013,
(i} Commission’s letler . 2:.!;EIIHEWEEIIFHHE{ERDJHH{M 14 dated
07 042017,

SirfMadam,

1 am directed to refer 1o the sebject cited and to state b SUpeTsessor of all proviows
{mstructions, the Commission has decided that henceforth, in all cases, including the
cases of Replacement EPICs, delivery of EPICs/Replacement EFICS o the electors
shall be done only through Speed Post under acknowledpement.

Z: turrently. delivery of EPICS by Speed Post s being done in NCT of Delisl and Tamil
Made Thi issuc of delivery of FPICs by Specd Post has been discussed with Department of
Past and the Bepariment has agreed Lo extension of Uhe Gacility inadl Sranes [T

Yours faithfully,
o * >

UNDER SECRETARY

2 ® V7
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ANKEXLRE - 17

by E-Mail'Specd Post

ELECTION COMMISSION OF INDIA
Nirvachan Sadan, Ashoka Road, New Delhi - 110 001

Fﬂum. 2021

Mo 491 ECVLE T FUNC SVEEP-UVEPICENYELOPE 2021 Dated:
T

Chief Electosnd OiTkcers ol all Stawes/UTs
Subi  Distribation of EPIC in o desigmed envelope - reg
SirMadam,
As you aré aware that superintendence, direction and control of preparation of electaral
rolls lor electlons to the Parliament & State Legislatures are wested in the ECI the
Commission provides for identity card known as Electors Photo identity Card {EPIC) to every
electar with a view to prevent impersonation ef electors and facilitate their identification a1
the vme of polling Initially the Commission had sued EPIC with black & white photogragh
& a hologram with cenain specifications. Later, the Commission decided to go for a PYC EPIC
with eolor photograph,
Further. to build a truly participative democracy by encouraging all eligible citizens 1o vote
and make an informed decision during the elections, comprehwnsive SVEEP measures for
votersy awareness are being taken up 1o enhance people’s participation in the upcoming
elections. In continuation of these measuras, the Commission, during the two-day SVEEP
consultation workshop beld on Augest 25-26, 2021 laenched an initiasttve to reach out to
mew voters threugh a personalized letter when sending out their Yoter 1D cards.

As EPIC Is the first formal interaction point of woters with the Commission, in order to
standardize the experience and give a persanabized touch tethe EMC delivery, o is envisaged
& direcied that CEDs/DEOs should hand over/deliver fcourier this kit to newly registered
glectors, which contains a personalized letter alang with a voter guide and voters pledge.
The open file of the lerter and voter guide is shared herewith and it may be noted that this
voter guide is only lor the newly registered eleclors.

Further, you are directed to translat the content suitably in regional longiage. Msa, kindly
put up a capy of letter for general information an CED/DEDs wisiiors display board &t an

appropriate location.,
Tours Teihiuly

o

[CHNT DIRECTOR)

B2
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23.368 cm

( PrOUG To BE A VORI |

CEOYDEQ
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- »
STITIEHT diS, STTUEhT GTIEIehTZ ‘/

YOUR VOTE, YOUR RIGHT.

firg wegTen,

syt oftes — Frafes ©E eam o3 W S 9= garg | R Pt e P @ e w8
T T T S S e I T ST S e s |

B G & R S ST & W AT §Y 6 — HoarT o AifEen U e 89 & ure ey v
T W | AR et S s, e, o e, g i od g e waeg B

AT T AT & SN T B TS ST S & 5 oY Wl g § 4 e e R o
YAE gREAE ¥ Y | HaET e § Ues, g S are sreafei o fewm, et gE i e T AR
arar g @ v frame S | e AagT M d g wad W weE Oy g W S B |

Haam ® o, 3 THE & ISR B A S410H P 95T 417 ST SrEe B W T A
T T N | X7 % A 1 TR e §Y, S g el w e & i |
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foren Fratae aftmrd
Dear Voler,

Cengratulotions on receiving your EFIC - Eleclors Photo |denfify Card | The Election Commission of India
welcomes you a3 an integrol ond valued member of fhe world's largest democrocy.

We are hoppy that you hove enrolled as a veler - Right e vole is a privilege ond responsibility, tool Election
Commission of India is commitied to frae, fair, occessible, indusive, tronsparent and ethical elections.

Your vota is valuoble and hence we urge vou fo paricipate in each elecion by choosing your represeniotive
wisely, Prier to palling doy, check details of contasting condidates, your namein vote listand polling booth details, The
attached Voter Guide provides detailed information on all election reloted gueries.

On poll day, press the EVM button against the condidate of
your choice and veriy yvour selection on the screen of WWPAT, As
o mark of nafion's destiny showcase your inked finger prowdly |

Grestings from Eledion Commission of indio for ambarking en
this EPIC Journeay.

Haoppy Voting! With Best Wishes,

District Blection Officer

Election Commission of India iI "hl :'-l:a;iﬁllll-lElPLIHE.ﬂ.FE'

Halplina G 1 g E,l:l | https:fleci.gov.in
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ELECTOR'S PLEDGE

W, the citizens of India, having abiding faith in demaocracy,
herehy pledee to uphold the democratic traditions of onr
country and dignity of free, fair and peaceful elections and (o
ol [ EVery election _ﬁ’m‘h'.n{r and without being f.H:ﬂH.r.'nr.'a"t."

by religion, race, caste, communify or any inducement.

AT TEETH] el UE UR T @ T e
USE YOUR EPIC NUMBER

dres Eereig T

Vater Helpline App
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Aol boe ghiffing wikin Sasembly Constifuency

| PROUD TO BE A VOTER _

Chief Electoral Officer, Uttarakhand
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VOTER GUIDE

HRE Terarasl 3T=IeT

Election Commission of India
pis Al HAdardr 1 B

NO VOTER TO BE LEFT BEHIND

HeraTerIll @ forl #geaqul @1 | IMPORTANT INFORMATION FOR VOTERS

faTes TmmET § 3o MY HaSd T W w7 e e a anedt forabem waid) sy w1
= e e B | el ey 2 g 4 e ﬁn"'fﬂ'ﬁll:
Search your name on [l locate your palliag station Know your tonfesing Any elecion related query

voter list candidates ard fheir ontecedents

[ JER - SE  |
e e
[ T Tl |
o
Lok =
yonisll
g . = Visit: volerpartal eci.gav.in = Call Helpline 1950
e e » SM5 to 1950;
T ECIPS <spaces <EPIC Me=
: g » Use Vater Helpline App
= hi;
Tﬂﬁ? ::: el « Use Yoder Helpline App
o SMS to 1950: T EFTTES T F WY A EPIC TR W HT WA
ECIFS <spoces <EPIC Mo e T AT T
s Use Vater Helpline App Use EFIC no. an Yoter Helpling App and nevigake i your polling booth

e 4 T smgent s aeraren ) 9 g PR B ) To vete you should have your name in the soter Bist,

Y
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MO VOTER TO BE LEFT BEHIND
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s (S o s i B & e = g w vl e S % e it sl e
Hn|ir]r.|;.r iz declorsd Mainlcn o distance A W i lﬂ:h:lﬁ Eﬁh
an lhi gy af podl Mo Carlgeds
I ik of & foat linsida poling boath)

Bifde-19 9 791 iy
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F romperoiurs 1 ohors il nermi i bwa readings,
than the slsctoe will ba gaen ke certticate io
eame ond viois of lost haer of pall, adhering o
CONWE- |7 prevenlive mecaines

3T W 9 A T Al
il ! YT

Wear yaur mask, gloves
and sarisize your honds

e  Jif=< gve @ 2 @1 wfia | CASTING YOUR VALUABLE VOTE

(3] HAgH #EEN [ m rr o

T | T Jrr"m THE T A
ey e Fm
'I'F'n||||11.;| ':H'Firrruhl::.

A1) AT

0 | R Gz

T T | i = 1r:|'| | —n'l'r T ;
it il be " “Palling l.-J'H
Glove will be l.nr._-:'.r ricil w ||"

provided to tha vole
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A | W e e @ T ST S, e
3" Palling Officer takes the ' WVPAT o firest oe i o Fe o0t 2w e B
||:| crnicl ehecks the maork o ' Noter pressas Gattan agoine T
yoUy fl QEeT n|1|| r'-:'1r'|-:'J|-::||._ te on 11I* |:||_|_|rr'.-|'|ir:

] B q"'l"q-'ll o red |i-§._'|hr
CRICN S wi h | L-_|_|_.- sound. Voter con

- Bl = fFe farinbe d poper 1.|I|" I'I'If-':ll.ll-::'!l'l
E“H-WF&T T FAEM T ¥ WE, '3':'-1‘5] on WWPAT window

B waene g waE v T Taen @ faiie
| ZErtehe e el RSN e s afem fnmian o w0y 1 e
141?"-1 £ B o T B 2 7 R S L e i qﬂ NOTA #
T Fane of the Above
AHer voting on EVM-VVPAT T |[NOTA| available
B

yoter dispo as the last option
|‘|u r|;||1

A eyt from F-. ling Ska

Ao @ i gv¢ & SHA o WiEar | VOTING DURING LAST HOUR OF POLL

---l.in‘-l.-l-.-

PPE e I8 ©F T HOaTm mie 1 Cm T e e B o G B e O L :
ek e B e e e s o Arae gufarn veEns wfte ot PPE fase Sues awrg o))
Single voter inside Polling Electors with COVID-19 related symptoms will vote in the lost hour of poll.
Station wearing PPE kit Everyone in the Polling Booth will be provided PPE kits for their sofety,
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o HEH O Yies AW TE e
s Meozks Face shields and Gloves

Hfrergor, g siw O

s Sanitiser, soop and water

o T =i @ STaETE @

& Thermal Scanning of all persons

WIS 9

# Social distancing

A e A ® e 2 e

o Token system lo ovoid queues

o TTEH HAUH B Gl w1 GEe

s Oplional Postal Ballot facility

Pifds—19 B < geierd fafas SAFE ELECTIONS DURING COVID-19

HEETS e 4 MY
#onedobary Sonificotsan

of PGHI'\-FJ Sherlanin ﬁ
T Il
{ "E

Lo

PIfIe—19 B SR Yrier Fare= HOW TO CAST YOUR VOTE USING EVM - VVPAT

= Ty | EMTER THE BOOTH

I ST EE ® T O e

The ship will be
slsibda I|':n=||__r||| 1he
qu,:ﬂ ks abeadt 7

5.er_1:||||_|3. Pl'llllﬁ-d 'di|}
will net be given
I whes

NOTE: I vou do not sae light glow or hear o beep sound confoct the Presiding Officer




1g| e}

s
w
nmard comw {141

[N & PTG E

e
dic oiil 3reiEis,

#MyVoteMatters

(H= Aaera g1 U2 I 1)
PROUD O BE A VOTER.

We look forward to your comments/slogans/creatives:
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FACILITIES FOR PwDs & SENIOR CITIZENS

e © 6 6

. & =fm Ty Frevor | Shesegl | & B e ) 4 i wiga Sy ST Sl T
Ramp & ‘Wheel Chair Transpart Facility For PwDs Evi with Biraille “aler Assistance Boolh

HIERER i . ey wEE (ereatwrarEl 1% alve FEIRH
Signlanguage special Wolunteors Sgnoges = T

Priority Access ko Pl

and Senior Cilzend
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e # T A9 “ﬂ_?JtT’" | OTHER FACILITIES AT POLLING STATION
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o
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Regjister Online or Verify your details at hitps:/ [ voterportal eci.gov.in
= Viotar Install (F) @EC]
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AMMNEXURE - 18
By Emally Specd Fosl

ELECTION COMMISSION OF INDIA

NIRVACHAN SADAN, ASHOKA ROAD, KEW DELHI-110001

No23/1DS2021-ERS Dated: 17 January, 2022
T,

The Chief Electomi CHficers of

all Smite! U,

Sulbyject: Printing and delivery of EPICs- request for including relation’s name in
Address Sticker-reg.

Reference -  [L) Commizsion’s ietter Mo, 23/ 10/ 202 1-ERS dated 22 fune, 2021

[k ) Commiszion's letter Ko, 23102021 -ERS dated 178 Decemiber, 2021,
Kir/Mudam,

| am dirooved o refer o the subject cited and fo stale thal ad per the Commission's
imstrictions mentioned above, EPICs are te be delivered through Specd Post oaly and (or
ensuring proper delivery of BPIs, complete adidress as mentioned by the elector in Form-6
will ke printed on EPIC. For casy identificasion of the veters and streambining the process of
defivery through Speed Post, the Commission has direeted that name of relative will also be
menfigned on the Address sticker, which is affixed on envelope for Speed Post

Yours sincerely,

UNDER SECRETARY

95




By EmaiVSpeed Post
ELECTION COMMISSION OF INDIA

NIRVALUHAN SADAN, ASHORA ROAD, NEW DELHI -110001

ho INEW2021-ERS Dated: 17 Dpcamber, 2021
Ta,

The Chiet Elecioral Offioss ol &l SislesUTs

Subject Modificaten n e formal of EPIC - regarging

Betwences - 1 Commisson s lefer No. 2300/2012-ERS, dated 27.02.2013,
r SO iAo S leltel Mo, 2AN0M2012-ERG, dated 04 08 2013, and
3 Commissinns sfer Mo 33 2020-ERS, daed 07 08,2020
SinMpdam,

! om drected o refer to e Commisaon's letiess relened o above elating 1=
preparaonipnningisse of EPIC and 0 slate Ns @0 oder 1o pned comgiete address of the
EECID § MEmohed by him in Form B on EFIC, ine Commission has directed o make folizwing
meafications in the celads 10 09 prmad an M bag of EMC -

i Fart Me and Pari Hame wifl no losger be printed,
iy Insteactions prnted under “Nete” &l ihe Batiom en e beck ol BPSE (both in
Engiish ard Hind | rigaonal (50g1i55e) hive bean revised s undsr -
o} Betors every elsclion, please check (hal your name sxists i cunen
slwcineal rpd
fio.) This card is ool m proof of Age sice for he purpces of decion,”
(i}  EFC Mumbar shal seo be prcbes e jes ke cormer oo fhe back side of EPIC

2 & formal of mosded EPIC is enclossd herewilh for your informabion and eferenze

3 Macessary petvisions = e regard bas besn made in BRIS pringng appicasicn by ERD-
et taam. 1| s heredone deecied Mal ennting of EPIC shal row be done on Diank PVC cards
oy ihrough FRO-Net appication o thal all moddied entres ncluding modficd ingtruchiens o
reflectad on EPCs.

Yoours Tadhiugy

UNDER SECRETARY




ANNEXLURE-1%

By Speed PosyEmail
ELECTION COMMISSION OF INDIA

NIRVACHAN SADAN, ASHOKA ROAD, NEW DELHI -110001
No.2¥EPIC Seourify/2021-ERS Dated: 18° January, 2022

Ta,

The Chiaf Blectorsl Cfficars
al alf States’UTs

Subjoct: New security Features for the Colour PVC EPICs—- regarding

Sirddadam,

In an effort 1o preven! electoral fraud, Eleclors Phote Igenlity Card [EPIC) was
infroduced by the Commission i the year 1993 The work of prining and delivering EPICS hae
baan axeculed at ke tavel of the CED Office in sach St@malT

2 m1hmn:ﬂnmwmm¢mwmmm_mcmmm
has deciged that the quality of cards, security features and other specifications shail be
hurthier imaroved. New Security features of EPIC shall be as under: -

1. Tne new PYC EPIC will be horizontal in shape with folowsng stze: -

B :
CR B0 (B8mm = S4mm = 0. 78mm) vanation parnisaible of phus and minus 5%

b Thickness
B0 microns (plus and minus 105

< Hologram, Hologram size jafer stamping): 18mm & 12mm. To be hol stamped
made wup of 19-23 Micron palyestes firm of Gold/ Skver shade

Micro text Text as the border of the Fhotograph in size 19 to 25 micron

Ghost Image printing: Elactor Phetograph (Frond side)
Guilloche pattern on the base of the card [Thves colour gudioche design)

QR Bar code with 3000+ text characters

3 The specfications of e PVC EPIC with new security feaiures and specifications of the
Holagram which nesds 1o be hot pregsad 6n PVC EPIC ame encloasd herewilth Annecurg = &
and Anneserre - i

i, EMMH!WMWMMMMWWM
primigd upeh 1hEm

M| oin & W

Page 1 oi 7
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5 CEOs shall select "Colour PVC Card manifacisner cum seturfly prniac-wih n-house
printing facities on PYC shasl incorporabing sscurdy Feslures and perscnaiEation capacity.

a EPIC being an Emporiant identity card, CEOs shall snsure that only competsnt card
primiere ns wall 85 hologram prirters who are currently supplying Visa Card or Master Card or
RuPay or RBI o IBA & PVC Aadhaar Cam, hmeng 150 27001 and 130 8001 certricates, and
pre having requisite instalied capacty 1o manufaciure EFIC Cards (@ per the requiremant of
tne SlaleilTa) ane empaneled af the S1seLT level

1. The hologram manufaciurer shoud alse be a member of Authentication Sohstion
Providers Assacation (ASPA), Infarnatonal Halogram Manufaciurers AssoSadion &t (IHMA) 150
B00Y cartifications and must ba cerified under Security Cenification = TUWV-AGPA [Formedy
krown as HOMA Holegram Secumy Standands.

E Risiavant Financial Rues of fhe State’UT shall be followed while seectng verdars

- EPICe wil be delrvarsd ta the slactors as par the direcions of the Commissian carmaingd
in s lattar Nos-2VEPIC Secwily2021-ERE. dated DEADQZONT srd 23072021-ERS diated
0ORI02Y, Card Primer shal hawe facility of auso snveioging and will deliver the EPICS in the
tovers as per the instructions contanad in above menticned |etiers so that Postal Depanmant
coald furlhier distibute [hese (o the concemed elsslars

10 Al the CEDs ane requested 1o switch 1o new PVG EPIC on or before 1 Aprl, 2022
however, CEOs of pold going states of Gaoa, Manipur, Punjab. Utter Pracesh and LUntarakhand
wiil be requined to switch ower bo iew PYC EPIC within ona monih of completion of elachions.

¥ ours: taithiuly,

Qhazsma
PR A



Annexyre = A
SPECIFICATIONS OF CARD:
a.

Card yps:
All new cards will be primted on a PVG sheet with a coloured photograph. Material Poly
Vinyl Chicrice, GlossyMal finishing (PVC)e Polyethens Terephihatate Giycol (PETG),

Proposed layering of EPIC card

e o

1T iWerioy 50 Micrin Toa and Foftom
Lin varialle Dats Frine lwye [LASER Priifing 60 IP] aasl dbave )

2.5 PVC Layer 180 Micres Top anid Bothom
da Purh MIAille Lavws D0 Miccon

b. Card sized
CR B0 (8Gmm x S4mm x 0.76mm) vanstion permessiole of plus and minus 5%
e Thigkngss:

TE0 micrang +-10%%)
d. Lamination {Overlay)
GlnssyMai finishing

Inchcative deaign as proskded by ECL The Eleclion Commission may alier the dasign,
cokour sochame ond iayout a1 sny brne

150 Bapniaed:
CH-80 type adhering o ISDUEC TR0 AG373 standards

Hologram hol stamping

1 The exact number af holograms receved in (he reel (rom halogram manufaciumsr musl bs
documenied Dy Tha cand prenbar 28 4 SeCcLUng cocumen.

2 Card primesr shall get reguesd iests of holograms conductsd belore stamping o o
pririers,

Relie! i of “Election Commissicn of India” in bilnguwal, L2, Englsh & Hind.

2. The Magonal Emblem & prinied oo the upper lefi-hand comed, and iba Election
Commession of India logo s printed mn coloue on the upper night-hand cormer,

3. Personalization:-

£k

v g
\
\



Front and Back of new EPIC
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Election Commision of India

usiere it wpag oy Dedion Fiean ke by Cod

A Wi gt e
Name: Anita Kurrari Chauhan

Forerr avr samoe. ety o el
Fathver's Name: Satish Kumar Chauhan
87 ) Gender. 71 / Female

oy AR 7 3y 35 o
Date of Birth / Age: 12/04/1984

Front side
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SECURITY OF DATA

=  Standard guidelines of the Eleciion Commission and Information Securty (Calogorized) o
b lodawed

¥  Tho Digital Corthicabe/HSM required for data encryphion wil be proctired by (e Card
Prirmier and pubiic key to be shared with CEC.

= Sorfing ol dsta - “Codsling ard sofding sofess, card tracking numbar o

o}



Annexure - 8

SPECIFICATIONS OF HOLOGRAM

To manutaciure & supply Security Holographic Hot stamping Foil [GoldSiar Foil) ke
EPIC PVE Cads == pad tha hobgraphic leatures prescribed by Elacfion Commisson of Inda
(ECH). The kiddar ahal NOT culsource hologram masies work for any other intedmipdiale
procéss) [0 Any other organcation, and must have complete indhousse infrastrichee 0

manifaciure EPIG hologram as per the specilications as mentioned below.

3

g S
Fasafures

indlicabree list of high secunly ani-counierioimg holographic

s Mation Elecis

#  Nuli-chanmel Efacis
& True Color Elfecis
e Clradien Effects

= Mo Secunty Feahsas
s  CLA nased EHacts
Farensic:

»  Nano Sequnty Featuras

ral

Hologram size {betore stamping ) “20mm x 15mm

Job sizs of die size(aher stamping) “16mm x 12mm |
Thmrhrhmnnrnmnemmmhhhntw“nm EFIC
card,

‘Vacuwm metalized, 19 10 23 mcron palyestet lim of Siver and

Gold shade (o be used

Thirne PEsic polymar based adnesive b b Lised.

Gold/Silver Foll 1o be used,

Each hologram fhas o be seqaly numbered 1o ensure peoper

of tha holpgraphic hot stamping fod {rembaring. miel
nat vanish by rubbisg HmlwmwmmﬂﬁhEm::
holographic tat stamping fod over the or an
fail, Hewewer, upan hol stamping il must pot pat ranatasred on o
the card

Jod



s Thediggrammalis representason ol he ECI halagram;
Samkleol Hakhsrnm

-~

‘H_H f

\,
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o

Te andlre thal thd hel stareped hologram is durable @ach Qeder agiivery should be
p.::nmpamudwa'quum;rlmrnp:rtnumuﬂnvLLatl‘hndmmﬂphmm:-

A} Chemical:
S.Ho.| Agent Total Time Concenlration
1 | Peiral & mnures Pue
2 | Dwsal 5 mrwiles Puna
3 | iHoa water [B5°0) 510 minuRs Pure
4 | Moernal Sonp Walsr | 1 hour 5%
BjFhyshenl Checks:
S.No. ] Tost Procidurs
1 | imege Quality mmmmmm.mm.
2 | Flakas mwmmumm1mmmlm
gicles of the hol slamping Al
3 | Srudpe Tesl Enmrunmhnuquﬁmmimarmninmﬁ
e Times & check visualy for ary detedorstion 1o 1he image.
4 | Tapa Tost Appty 36 B0 Scoich tape {Magic Tape], on the sampia &
mlitmuhamummzhmhmmm
for any residue on he Tape, Tha sample should vithsland
Tape Test witha pesi-oll.
5 Effo of Fumidly | Exposing tho cand to 27°C. ai Bo% AR Jor 18 hs. In o
Humidity Chamber.
i | Elteca nher expossig Emmmuﬂrclmnﬂrﬁmrunhu
e cand bo $0°C & hmh:ﬁrmnnm&mmuww“ymmm:n
BO%: AH for 18 hours MMIUMMMMMEMEH.

03



Ahhfwmria

| By Speed Post/Email
ELECTION COMMISSION OF INDIA
NIRVACHAN SADAN, ASHOKA ROAD, NEW DELHI -110001
Mo 23/EPIC Security/2021-ERS Dated: 19" May, 2022

The Chief Electoral Officers
of all States/lUTs

Subject: New security Features for the Colour PVC-EPICs— further guidelines- regarding.

Reference:  Commission's Letter No. 23/EPIC Security/2021-ERS, dated 18.01.2022.

SirfMadam,

| am directed to state that guidelines and instructions on new security features for colour

FVC-EPICs have already been issued vide Commisslon’s letter cited under reference above. In
continuation of the said letter and in order to bring uniformity and standardization of the
specifications of both EPIC and Hologram, the Commission has further clarified the quality,
security features and othar spacificatiens of the new secured PVC-EPIC, as under: -

Front Side Ep_e::ijcgﬁgﬂidlnmnalnn:-

a)

b)

National Emblem: To be printed on the upper left-hand cormer (5.00 mm from left adge
& 4.00 mm from top edge).

EPIC Number; To be printed below the Mational amblem {5.00 mm from left edge and
2.00 mm above the photograph). Font of the EPIC number printed on both sides of card
should be “Arial Rounded Bold MT" for better readability by the Optical Charactor
Readers (OCRs).

Photograph of Elector: To be printed at the left corner below the EPIC number
Width — 21.00 mm, Height - 23.00 mm

{3.00 mm from the left edge and 5.00 mm above the botlom edge).

ECI Loge: To be printed on the upper right-hand corner (4.00 mm from top edge and
§.00 mm from right edge)

Ghost Image: Width — 7.00 mm, Height — 9.00 mm {5.00 mm from rght edge and 31.00
mm from bottom adge)

Page 1 af B
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fi Ghost EPIC Number: To be printed at right side of Ghost image in vertical (botlom-up)
direction (2,00 mm from the right edge)
o) Hologram: At the right bottom comer (3.00 mm from the edgas)
h} Elector's Name, Relative’s Name, Gender and Date of Birth to be Fﬂl‘ltﬂ'd {m Englmh
and regional language) on the right-side of photograph of the elector. Either Age or DOB
shall be printed on the card. Age wil be printad in case DOB is not available in the
E-Roll data.

AT

Back Side Specificatio ion:-

a) Facsimile signature of Electoral Registration Officer: To be printed on the top lefi
COrnar.

b) QR code: To be printed below the “facsimile signature of ERO" on the left side of the
card (4.00 mm from the |eft edge and 14.00 mm below the top edge)
¥ Width — 25.00 mm, Height = 25.00 mm.

s QR code wil consist of EPIC No, Name of Elector, Ralative’s Name, Date of
Birth/Age.

¥ Provision to read QR code printed on the card will be made avaiable on Vaoter
Helpline App [VHA).

¢ EPIC Number: To be printed below the QR code (7.00 mm from the left edge and 10.00
mm above the bottom edge)

d) Elector's Address, Electoral Registration Officer and AC/PC No. & Name and
‘Note' are to be printed in bilingual (in English and regional language) to the right side of
aQR code.

e} Voter Helpline No. (1950), CEO's website address and Old EPIC No. (if available)
issued to the elector, if any, are to be printed below the horizontal red line, at the bottom
of the card,

2 & sample EPIC card along with prescrbed specdifications/dimansions of beth front and
back sides of EPIC is enclosed herewith as Annexure-A' for reference. The detailed
specificalion of Hologram to be printed on the card is enclosed herewith as Annexure-8'",

3 The Mational Emblem, Election Commission of India, Elector Photo Identity Card, ECI
Logo, Micro-dexl atong the border of ph raph of elector, CEO's ite addrass, Helpline

Number, should be pre-printed on the card, In addition to this, background on both sides of the
Card should also be pre-printed.

Page 2 of 8
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o, The personalization of card (Name of Elecfor, Relative’s Name, Pholograph, Ghost
Photograph, Gender, Date of BithiAge, Address, No. & Name of AGPC, Designation and
Facsimile signature of ERO, Issue Dats, “Nols", EPIC Number (both sides), Ghost EPIC
Number, Qid EPIC Number {if available), QR Code) shall be done using EPIC printing tool In
ERDO-Met,

8 All the specifications have to be executed adhering to the error margins specified under
the Model RFP for EPIC Printers & Model RFP for Hologram and international standards,

wherever not specified in the RFP.

&, All concermed may be informed accordingly.

Y ours faithfully,

(AJOY KUMAR)
SECRETARY
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Annexure-'B’

Speci ions of HOLOG

The Hologram shall be hot stamped on the EPIC to provide additional security features.
The security features of the hologram along with its dimensions are as follows:-

Sr.No. | Detailed description

1 [The final hologram dimensions after hot stamping shall be 16mm X 12mm.

16 mm |

Fimish Sizv

2 [The size of the map of India in the hologram shall be 9mm X 10 mm.

9 mm |

| 10 mm|

3 [The area of multi-channel effect has been marked and highlighted.
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i :tutiun Effect takes place in the blue background where the letters ECI maove
orizontally out and in simultaneously giving a wavy effect.

g [frue Colour effect = The true colours of the ECI symbol are manifested only at certain
tilt and at all other angles you can see different colours.

Not true Colours True Colours

& Gradient effect has been introduced all over country’'s map and the adjacent silver
hands on the right and left of the country map. The gradient effect manifests like a

rainbow effect in the mentioned areas of the holagram
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7 [CLR Based effect — The Letter ECI are shown on plain paper when the laser is
pointed at a certain reglon of the hologram.

8 Multi-channel effect — 3 channel flip effect shows the first three letters of
Rharat Nirvachan Aayog { Bha, Ni, Az in Hindi ] as follows.

9 Micro Security features — There are two lines running across the hologram
arizontally. The first line contains the micro-text “ELECTION COMMISSION OF
NDIAY and the second line containg the micro-text “NAME OF STATE/UT" as

hown below,
Page 7 of &
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10 |[Nano-security feature — The region just next to the right side of Sikkim has the

Nano text "ECI" embedded. This security feature needs a very high-resolution

lans to read it hence detecting this would be a big challenge, thereby
dizcouraging forgery.
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