OFFICE OF : CHIEF ELECTORAL OFFICER UTTARAKHAND

Bishwakarma Bhawan 1% Floor Secretariate Campus, 04-Shubhash Road, Dehradun- 248001

Email ID = ceo_uttaranchali@eci.gov.in PHONE NO, 0135-2713760 & 2713551
election09@gmail.com 0135- 2713552 & 7137724

No. ZJy5%5 IXXV - 31/2022

Dehradun, Dated // July, 2022

“MNotice Invitation to Bid for Production and Supply of Security
Hologram for PVC Elector's Photo Identity Cards (EPIC)" Schedule
for e-Tender.

1. Mame of the Work ‘Production & Supply of holograms for PVC
Electors Photo ldentity Cards (EPIC) with
all other security features as per ECI
guidelines.

2. Mode of Bid submission Online e-Tender
https://uktenders.gov.in

3. Tender Fee & Bid Securty A. Tender fee Rs. 1000/~ (Rupees one

. thousand only)
B. Bid Security Rs 24 000/ (Rupeeas
Twenty Four only)
4. Date of publication of Tender 12.07.2022
- on website S —] 1] S
8. Date &Time for Pre-bid Meeting | 19.07.2022 at 11:30 AM
Meeting through Google meeat.
Video call link:
_ hittps:/imeet.google.comisud-ctxy-uuh
B. Fre-bid Query Submission On or before 19.07.2022
7. Online Bid Submiss ion Date A. Start date 22.07.2022 at 02:00 PM
B. Last Date 29.07.2022 at 3.00 PM
8. Last Cate & Time of submission of 2907.2022 al 03: 00 PM
Seded envelope Conlaining: -
A. Tender fee in form of Derand
Draft or Bankers Cheque (in favor
of Chief Electaral Officer
Uttarakhand) [Mon-Refundable
Hard Copy)
B. Bid Security in form of Demand
Draft or Bankers Chegue or Bank
Guarantee (in favor of Chigf
Electoral Officer Uttarakhand) any
Mationalized [ Schedule Bank
{Hard Copy)
C. Affidavit (Notarized) in Rs.
100.00 Non-Judicial Stamp Paper
' (Original Hard Copy)
D. 30 Sample of Hologram as par )
Ej b
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specification perceived by ECI
(Original Hard Copy only)
E. Sealed Envelope Submitting

Through Speed Post or Courier or
By hand.

To Chief Electoral Officer, Uttarakhand,

Gowt. of Uttarakhand, 04, Subhash
Road, Secretariat Compound,
Vishwakarma Bhawan, st Flogr,
Dehradun-PIN Code-248001 bearing
“Production & Suppdy of holograms
for PVC Elecior's Photo Identity Cards
(EPICY"

g Date & Time of Technical Bid | 29.07.2022 at 04:00 PM
opening
10, | Date & Time of Financial Bid After evaluation of Technical Bids as per
. opening direction of CEQ Uttarakhand,

11. | Bid Submission address 00 Chief Electoral Officer, Uttarakhand,
04, Subhash Road, Secraetariat Compound, Isi
Floor, Vishwakarma Bhawan, Dehradun-PIN
Code-248001

12. | Help line No

Phone No. 0135-2713551,2713552,
2713724,

e-mail- election09@gmail.com

Mote: Only e-tender will be accepled.

Further details are available on e-procurement portal (hitps:!/www.uktenders.gov.in) &

departmental websile hitps://cec.uk.gov.inf),

- B

sd/-
Chief Electoral Officer

O/o The Chief Electoral Officer, Uttarakhand,

@

04, Subhash Road, Secretariat Compound

Vishwakarma Bhawan, IstFloor,
Dehradun-PIN Code-248001
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Chief Electoral Officer,Uttarakhand.

Bid Document For Rate Contract
[Single Stage Two Envelope(Two Parts)]
Through ¢ —Procurenment Met hod

“ Production and Supply of
Holograms for PVYC Electors
Photo Identity Cards (EPIC)"
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Section |
Part | (Invitation to Bid)

Office of the Chief Electoral Officer, Election Department, Govt. of

Uttarakhand
D4, Subhash Road, Secretariat Compound, Vishwakarma Bhawan, ' Floor, Dehradun(Uttarakhand)-PIN Cede-

248001

Sealkd Singlk Stage two-enwlbpes

mvited on e-Procwebsite/portal for Production and Supply of Security Hologram
for PVC EPIC as under: -

Diata:

.2022

unconditional online  Bids

are

S. [Mameof |Specificaton| Quantity |Estimated | Price of | Amountof | Vabdatn | Place of
Mo, | Artcle & Fer Procureme | Bidding Bid Security| g Parod | Delvery
annum  |(ntin 3 years | Document| [EMD of Bid
1. |'Production | As 380 Lacs| 10.50 Lacs Rs. 1000/~ Rs.24,000 180 | Office of
BSupply of | mantioned n| units Units (Twenty- N Chiaf
holograms | the bid/ECI | (Approx.)| (approx..) four 2 | Electoral
ar PYG guidelines Thousand) Oifficer
Elector | Littarakhand
Phato
e nitily
Cards
[EPICY”

1. Frce andfor purchase preference as perinstructions to Bidders shall be admissible
in the evaluaton and award of Contract.

2. The bid = for a Rate Contract for shart-isting of supphers for the abovementionad
fems.

3. The Bidders may enclose the specifications, catalogue. and other product
characteristics offered. They shal also include detais on thelr backup services offered,
warmanties, alc.

4. The complete Bidding Document, evaluation and qualfication criera and
procedure, Bidding forms, designs, specifications, delivery schedule, etc. can be seen and
downloaded from the website e-procurement portal (https fwww uktendars.gov.in) &
departmental website https://ceo.uk.gov.inh,

-3 Bds, duly signed on allpages (as mentioned in the bid document) and
serially numbered, s hould be submitted electronically on
hitps./fwww ukienders.gov.in & departmental website hitps://ees uk.govin/ by following
the electronic Bd submkision procedure as specified on the poral

The Bid Document Fee and Bid Security in the form of Demand Draft or Bankers chaque
or Bank Guarantee shal be submitted pesoraty o by post in ssaled emelopes as per scbeckided to
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the Office of the Chief Electoral Officer, Uttarakhand, Govt. of Uttarakhand, 04,
Subhash Road, Secretariat Compound, Vishwakarma Bhawan, Ist Floor.
Dehradun-PIN Code-248001 bearing "Production & Supply of holograms for PVC
Elector's Photo Identity Cards (EPIC)"

7 Bid Document Fee in form of Demand draft/Bankers cheque & EMD in form of
Demand draft/ Bankers cheque/ Bank guarantee should be in favor of "Chief
Electoral Officer, Uttarakhand payable at "Dehradun” of any schedulad bank.

B Bids received after the specified time and date shall not be accepted. Off-line
bids shall not be entertained.

= B Bids have bean invited alactronically, the procedure for submission of Bids,
shall be as providad o the Stata a-Procurameant Partal
hitps:Ahweww uktenders. gov.in

10. The Bid Document Fee {in the form of Demand Draft or Banker's chagua),
EMD (in the form of Demand Draft/ Banker's cheque or Bank Guarantes),
Affidavit regarding non-blacklist of the firm on non-judicial stamp paper of Rs.
100.00 (duly notarized), 30 sample Hologram as per speacification & mentionad in
the BID document, shall be submitted by Speed Post or by Courier or By hand
(Physizcally) in ssaled envelopes To the Chief Electoral Officer, UHtarakhand,
Govt. of Littarakhand, 04, Subhash Road, Secretariat Compound |, Vishwakarma
Bhawan, Ist Floor, Dehradun-PIN Code-24B8001 bearing "Tender Fee , EMD,
Affidavit, Samples etc. for Bid of "Production & Supply of holograms for PVC
Elector's Photo ldentity Carde (EFIC)" as per schedula,

11. The procuring Entity is not bound to accept the lowest Bd and may raject any or all

Bids without assigning any reason thereof.
12 The Bidders shall have to submituplbad a valid 'GST registration and 'GST returmn o
last year and the PAN Bsued by the Income Tax Department.

13 The vendor is eqeded o understand the directions Eed by the BCl vide is ks hNo.-
22EFKC Secunty2021- BRS Dated 18.01.2022 and Letter No. Z3EPIC

Security2021- ERS Dated 19.05.2022 and instructions issued from time to
time by ECI.

14, To particpate in the onine bidding process, bidders must procure a Digital
Signature Cerificate (Type ) as per Information Technology AR-2000 t© digialy
sign their electronic bids. Bidders can procure the same from any CCA approved
cerifying agency, Le. TGS Safe oypt, Noode etc. Bidders who already have a vald
Digital Signature Certificate (0SC) neaed not procure a naw DEC

sclf-
Chief Electoral Officer
o The Chief Electoral Officer, Uttarakhand,
04, Subhash Road, Secretariat Compound
Vishwakarma Bhawan, IstFloor,
Dehradun-FPiN Code-248001
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Part Il (Introduction)

In an effort o prevent electoral fraud, EPICs or Elector's Pholo Identity Card were

ntroduced bythe Election Commission of India in the year 18493,

ECl has decided that the agency for production and supply of hologram wil be shortlisted
with CEC and the award of contract, execution of contract, issuance of procurament
orders and sanction of payments wil be managed by CEQ office of the UTs.

This Bd document s therefore ntended to nwvite bids from reputed and reliable
companies/Firm for underaking the work of manufacturing and supply of Hologram for
hot stamping on EPIC cards

it wil be imperative for each Bidder(s) to familarze iselthemselves with the prevailing
egal stuations for the executing of contract, This Department shall not entetan any

request for clarfication from the Bldder regarding such lagal aspects of submission of the
Bids.

it will be the responsibily of the Bidder that all faclors have been investigated and
considered whia submilting the Bds, and no claim whatsoever including those of
financial adjusimants to the confract awarded under this tender wil be enterained.
MNeither any time axtension norfinancial adjustments arging thereof shall be pemited
on account of faiure by the Bidder to appraise themsehes.

The Bidder shall be deemed to have satsfed itself fuly before Bdding as to the
correctness and sufficiency of #s Bids for the contract and price quoted n the Bid to
cover all obligatons under ths Tender

it must be clearly understood that the Terms & Conditions and specfications are intendad
to be strictly enforced dong with ECl guide lnes in the subject matter. No escalation of
cast in the Tender by the Bidder wil be permitted throughouw the perod of contract or
throughout the perod of completion of the contract whichever i later on account of any
reasons whatsoever, butthe benefit of price falldue to any reason shallbe passed on.

The Bidder should be fully and completely responsible to conceming Procurement entity
for allthe delveries and deiveratdes within the stipulated timelines.

The Procurement entty reserves right to cancel part or complete bids without ghing any
reason thereof, which thallbe accepted by all biddars,

~




Section |l
FART-I: GEMERAL

Instructions to Bidders

1. Definiticns

|any Paty to this Contract and includes any information in

(a) EPIC card”Electoral Photo |dentity Card or voter ID card required
at the

Time of castng vote.

(o) 'Bid"means the Financial Proposal consisting of documents as
Stipulated in this Bid Document.

(¢} ‘Bidder means any antiy that may provide or provides the
Serviees o

The Furchaser under the Contract.

(d} ‘Instructions to Bidders” (Section |l of the Bid Document) means the
documentwhich provides nterasted Bidders with allinformaton
required to prepare their bids, This document aso defails out the
ekgibilty criteria and process for the selection of the supplers.

(e) e-Frocurement Portal means the State e-Procurement Portal,
https:/fwww.uktenders.gov.in which facilitates all the State
Adminitration. Organizations to publsh their Tender Enquiries,
Comgendum and Award of Confract details and faciltate 2-tendering.

(f} *Service Provider" means the Bidder/s that has been selected by
the |

Purchaser for exacufion of the sendces. |

(g} Bid inviting agency means Chief Electoral Officer (CEQ), Uttarakhand,
which & invitng bid and finalzing agency.

(h} ‘Purchaserprocuring entity” means, ‘Chief Electoral Officer (CED),
Uttarakhand® {CEQ) with which the seleclted Bidder signs the
toantract for the Senices and wil provide services to the same

{l Scope of Work (SoW) explains the objectives, scope of work,
aclvies, tasks to be performed and the respective
responsibities of the Purchaser and the Service Provider. It also
includes the Service Level Agreement (SLA) A complete elabaration i
availabks in Section |ll of this Bid Document.

i ‘Standard Contract” means the Annaxure-ll of the RFP which
pravides the standard contract agreementto be signed between the
Furchaserand the selkected Senice Frovider.

(k)'Confidential Information™ means any information disclosed to or by

relation to the Paries, a third party including any such information that

i, ©Z
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may come 1o the knowledge of the Parties  hereto/Bidder's
team by vitue ofthis Contract that & by ts nature confidential or
by the circumstances mwhich it i disclosed confdential andior
i designated by the disclosing Party as confdental or
dentfied in terms connoting #ts confdentialty; but does not nclude
information which & or becomes publc knowledge other than by a
breach of ths Contract

Flease note that all those terms which have not been explicitly
defined in this document have the same meaning as in
Uttarakhand Procurement Rule and other instructions issued by |
stale Government time o time,

2. Procedure for
Submission

of onlina Bids on
a-Tander Paorial

fa) The bdders are required to submit soft copies of their bids |
electronically on the state procurament Portal, using vald Digital
Signature Cerlificate. The instuctions given belbw are
meant to  assist the bidders in registering on the State
e-Procuramant Portal, preparing thair bids in accordance with
there quirements and submitting their bids online on the State
e-Procuremeant Porial.

(b}  More Iinformation useful for submitting anline bids on the State
e-Procurement Porfal may be obtaned al ntes ) fwww uktenders govin

Subrmisswon of bids

i Bidder shoul log into the site well n advance for bid
submizsion so that they can upload the bid m time ie. on or
before the bid submission time. Bidder willbe responsble for
any delay due to any issues, The system wil not permit
submesion of documents beyond the deading

I} The bidder has to digitaly sign and upibad the required bid
documents one by one as indicated in the tender documant.

i) Bidder should prepare the EMD/Bid Security fee as per the
instructions specified in this Bid Document. The orginalshould be
posiedicouriered/given i pearsan fo the concerned offical so as
te reach latest by the lastdate and time of bid submission or as
specifed in the bid documents, The detais of the any othar
gccepted Instrument, physically sent, should taly with the
details avallabe in the scanned copy and the data entarad

during bid submission time. Otherwise the uploaded bid will
he rajected

iv) Biddars are requested tw note that they should
necessariy submit ther financial bids in the format

9



provided and no other format is acceptable. If the price
bid has been given as a standard Bll ofQuantites (Boll)
format with the tender document, then the same k& © be
downloaded and to be filed by all the bidders. Bdders are
required to download the Bol flie, open it and complete
the white colored (unprotectad) cells with their respective
financial quotes and other detaik (such as name of the
bidder). Mo other cells should be changed. Once the details
have been complketed, the bidder should save it and subamit i
online, without changing the filenamea. Ifthe BalQ fle (s found
to be modfied by the bidder, the bid will be rejpcted.

W) The bid summary has to be prnted and kept as an
acknowledgement of the submission o the bid This
acknowledgement may be used as an entry pass for any bid
opening meetings.

Assistance to bidders
i} Any queries relafing to the bid document and the terms

and condi@ions coniained therein shoukd be addressed to the

Tender nviting Authorty for a tender or the relevant contact
person indicated in the tendar

i) Any gueries relating to the process of onling bid submission or
quenas relating to e-procurement portal. Contact No. 0135-
27135851, 2713582 and 2713724 E-mail Support:

election(%@& gmail com

3 Genaral

i Althe provisions ligted out in the Bds issued bythe CEQ shallbe
bBinding upon the participating bidders of this Bds,

iy Chief Electoral Officer (CEQ), Uttarakhand will select suppliers, in
accordance with the method ofselectionas mentoned in Bds.

i) The detailed scope ofthe assignmentjob has been described
in the Scope of Work, the date and tme and address for
submisson of the bid have been given in Bid Document.

i} The Purchaser s not bound to accept any or all the bids, and
reserves the rght fo annul the selection process at any time
prior to Contract award, without there by incurring any labilty to
the Bidders,

3.1 Only one Bid

A Budder shal upload only one Financial Bid Ifa Bidder
submits orparicipates n more than one bid, such bids shalbe
dizqualified.

3.2 Bid Va idity

3.3 Consortium

Indicates the period for which the Bidde rs' Bid must remain valid after the
submiss lon date.

Bids received from Consortums wil be rejectad. Subcontracting of
any wark resulting from the tender is not allowed, except where the
Bos exphcitly allows for the bidder to enter into a contract with a third
party

QU
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"4 Clarification and
Amendment of Big
Document

" Bidders may request a clarification In the Bid Document up to the

number of days indicated in Schedule before the bid submission date.
Any request for clarification must be sent by slandersd electronic
means to the Purchasers address as indicate in the schedule.

At any time, bafore the submission of Bids, (After Pre Bid Quarmy) the
Purchaser may amend the RFFP by BEsung an
addendumfcomigendum in wrting or by standard electronic means.
The addendumicomgendum zsued shall be binding on all Bidders.

5 Preparation of
Financial bid

i The preparation of the Financial Bk as well as all related
carrespondence exchanged by the Bwders and the Purchaser
shallbe in English.

iy The Fmancial Bid shall be prepared using the attached Standard
Form as in BOQ, Annexurs-l and Annexure-i. It shall include all costs
associated with the ServicelAssignmenl. The financial bid
shall nat include any conditions attached to it Any such
conditional financial bid shall be summarily rejgcted.
The Financial ProposaliCommercial bd format as In Annexure-ll of
Section V' Is alsg provided along with this tender document at |
g-procurament parta . hitps://www. ukienders.gov.in & Departmental
Websites - https:/iceo uk.gov.in,Bidders are advized ta downlead this |
bid format as # k& and gquote their offerirates in the perm'rtted:
column and uplbed the same in the commerchl bid. Biddershall
not tamper'm odify downloaded prics bid template many manner. In case Fthe
same 8 found to be temperedimodified in any manner, bid wilbe
rejected and EMD would ke forfeiled and renderer i lable to be
banned frem deing business wih CEDQ. In case of discrepancy
betwesn the BOQ and Annexure-ll of RFP, BOQ wil prevail, |

B, Taxes

ij The Bidder may be subject to taxes, such as, butnot limited to |
GST, Senice tax, dutes, fees, kevies etc. on amounts payable by |
the Purchaserunder the Contract Bidders shal menfon dl such taxes |
in quosd cost in the financial bid separately as per the format|
provided.

i) Bidders shall provide the price of their sarvices i Indian Rupees
and up totwe decimal places only (for example: Rs 00.00) The
Service Providershal be entirely responsgibe for alltaxes, duties,
oclrol, icense fees, and demurrage charges atc.., incurred of
the contracted Sernices ta the Purchaser. If there s any
reducton or increase in duties and taxes due to any reasen
whatsoever after submission of Bid by the Bidder, the same shall
be passed onto the Purchaser. Bidder shall provide the cosi of
the services and all applicable twes separately as per the format
provided n the RFP .

7. Earmmest Maoney
Deposit (EMD)

i)  An EMD of the value as specified in the Schedule may be
deposited in the form of Bankers Chequel! Demand Draft’ Bank

dm B
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Guarantae, in favor of Chief Electoral Officer Uttarakhand® pavable
at Dehradun.

it EMD in tha form of Bank Guarantes will also be accepted from any of
the commercial banks. The Bank Guarantee may be addressed to
the *Chief Electoral Officer, Uttarakhand, 04 Subhash Road,
Sacratanat Compound, Vishwakarma Bhawan, IstFloor, Dehradun-
PIN Code-248001

iij) Bids not accompanied by EMD shallbe rejected as non-
responsive .

iv) Mo ntarest shall be payable by the Purchasar for the sum

deposied as
Earnest Money Daposit.

¥) The EMD of the unsuccessful bidders would be returned within 30
days ofsigning ofthe contract with the successful bidder,

vi) Man-complance of gihven clhuses by successful bidder shall
constiute sufficient grounds for the annulment of award and |
forfeiture of EMD. Chiefl Elecloral Officer (CEQ), Uttarakhand through
a writtan notice to the other Party, may declare this contract
to be null and vod. Purchaser may award the contract to next
ranked bidder or may publsh new RFP.

7.1 Foreiture of
| EMD

The entire EMD shall be forfeited by the Purchaser in the folowing
events:

i| If Bdder withdraws #ts bid during the vakdity period or any extension
agreed by the Biddear theareof

i) If the Bidder veries or modifies its proposal in a8 manner nat
acceptable to the Purchaser aftar opening of EBid durihg the
valdity period or anyextension theraof,

i) Ifthe Bddertries o nfluence the eavaluatin process.

i) If the Bidder's selected as '‘Supplers’ chose to withdraw the Bid
before the finalization process (failure toarive at consensus by both
the partes shalnot be construed as withdrawal of Bid by the Biddar).

B, Tender Fees

The Bd Document Fea or tender fee in the form of Demand Draft or
Bankers chegue or Bank Guarantee shal be submitted personally or
by post in sealed envelopes as perschedue to the “Chief Electoral
Officer, Uttarakhand, 04 Subhash Road, Secretariat Compound,
Vishwakarmma Bhawan, Ist Floor, Dehradun-PIN Code-248001" bearing

‘FProduction & Supply of holograms for PVC Elector's Photo identity
Cards (EPICY

8. Performance
Security

i The selected Bidder shall be required to fumish a Performance
Security equialent to 10% of the assessed project value of the

cantrect forthe bidder estimated on the baszizs of finalzed rates in
the form of an unconditional andirevocable Bank Guarantee or DD
from a scheduled commercial bank im Indis in favor of ChefERcioral
Offcer, Uttarakhand for the entre period of contracl with addtional 90
| days claim perad,

a2
[
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iy Performance Securty shal be submitled by the successful
biddar within

165days of notfication of Award of contract but before the signing of the
contra cl.

iy The successful bidder has to renew the Bank Guarantee on
same terms and condifons for the period of extansion of contract
including claim parod.

iw) Perormance Security would be returned after successful
comple ton of tasks assigned o them and only afer
adjustingfrecovering any dues recoverabie/payable from/by the
Bidder on any account under the contract. On submission of this
Performance Securty and afer signing of the contract, the EMD
would be relurned in orgmal

10 5ubmis sion,
Receipt and
Cipening of Bids

i} An authorized representative of the Bidders shall ntialsign all
pages of the odgnad Financial Bd before uploading on SPP
website. The authorizaton shal be in the formof a witten power
of attorney or board resolution in the name of the authorzed
signatory accompanying the Pre- qualfication bid and Financial Bd
demanstrating that the representathwe has been duly authorzed |
to sign. '

iy For instructors on bid preparation and checklst of documents
required for bid submisgon please refer Party of Section-ll.

iy Bids shal be submitied online only &l e-Procureament website
hitps:fwww ykienders gov.in_not ter than the tme and the date
indicated in the Schedule, o any exdenson to this date by
the purchaser Any bid received by the Purchaser afer the
deadine for submission shall not be considered

W RAER T

11. Right to
Accapt! Reject
fhe Bid

The Purchaser reserves the right to accept or reject any Bd and to
annul the BEFP process and reject all such bids at any time prior 1o
award of contract, without thereby incurring any liabiity to the aflected
applicantis) or anyobligation toirform the affected applicants(s) of
the grounds for such decksion. Tha purchasar resarves the right to
reject incomplete or incormect bids.

12. Fublic

Opening and
Evaluaiion of
Financial Bida

i) financial bds shallbe cpened on the date &tme specified bythe CEC
i} The Purchaser reserves the right to correct any computational

effors, |f there is @ decrepancy between the unit cost and tofal
cost (unit cost multiplied by volum e ), unit cost will be cansidered as
final number and ake in case ofdiscrepancy betweaen words
and figures, words will be considered as finalfgure.

| 13 Disqualification

1. Purchasar has the soke dscretion 1o disqualfy any applicant and
al any time durnng the evaluation of applcaton, if the applicant:

il Submitted the application aflerthe response deadline:

iy Made miskeading or false representations in the forms, statemants

and attachments submitted as proof of the eligibiity re quirements ;

ii} Exhibited & record of poor pedormance such as abandoning

wWorks, nol properdy compieting the contractual obigations, inordinate ly

13



)

delaying comdetion or fnancial falures etc. in any project in the
precedng three years;

v} Submitted an applkcation that i not accompanied by reguired
documeniation or & non-respons e,

v) Faied to provide clarfications related thereto, when sought;

W) Submitted more than ona applcaton either as a Singe
Agency Prime Agency consortium member,

14, Award of
Contract

1. The Financial Bids of only the Successful Technically Qualified
Bidders'will be opened to prepara the frstlist of L1, L2 ete.

2. The lowest rate L1, received from a Successful Technically
gqualified bidder will be treated as the Tiscoverad Rate”

3. fthe L2 refuses to match the L1 rate, L3 wil be given an opportunity
and soon. In the interest of time, the bidders from L2 to the highest (
as the case maybe) will be asked to metch the Discoversd Rate
and expacted to give their commitment within 24 hours.

4, The CEQ reserves the rght to callfora second bid process to
select a total of two firms for the execution of the project.

5 Ifonly one bidder guaifies afier the Fre-qualfication evaluation,
then the CEQ wil have the rght to sekect the singlke quaifed biddar or
cancal the Bds. Ifthe CEO dacides to continue with a sngle gualfied
bidder, the entire volume may be alecated to the single guaifed
bdder for the contraciperiod. .

16. Termination of
Confract

Notwihstanding the duration of the contract/ allocation of volume of
work, the termination of the Contract is subject to the terms and
condiions as slipulated in Bds.

=
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Part ll: Data Sheet:

Data Sheet
Bid submission "EPIC HOLOGRAM PROVIDER"
address
Chief Electoral Officer, Uttarakhand,
04, Subhash Road, Secratariat Compound, Vishwakarma Bhawan,
IsiFlear, Dehradun-PIN Code-242001
(The Hard Copy of original instruments in respect of Bid
document and earnest money must be delversd to the above
address as per schedule
Place of Delveny Offce of the Chief Eectoral Officer, Utlarakhand, Dehradun
| Validity period of Bid | Bids must remain valid for 180 days after the closing date of bid

allocated wvolime of work 15 completed satisfactonly, whichavar is
aarkar, subject to adherence to time mesftme frame and as pe
the termsa and condiions of Bds

| Tanure of Contract | The contraci shal be in foree for 3 years or fll the time lhE]

Extension of The contract may be extended by a perod of one year or parf

Contract thereof at the same rate, terms & conditons, subject td
satsfactory performance by the Bidder.

Pre-Bid gqueries Cla rifcations may be requested not later than the date definad in

the Schedule. Qarficsions may be e-mailed (only) to the follbwing
address; gectioniS@gmail.com (The cafication Wil be ghen on the
e-Tender portalonk). &l email must have 'Pre Bid queres
Prodiction ard Supply o Senuiy HOLOGRAMPROMIDER as subject

| END Rs 24 000/ (Rupees Twenty thousand onky)

: Tender Fee Rs. 1000/~ {Ona thousard rupess) per documant
Performance 10% of the contract valus

| Security

|Mathod of Seiection | Determined through biddng pracess

| O | O] )

-

Award of Contract Contract will be signed and executad by CEQ, Uttarakhand

Schedule for Bds,

Name of the Work “Production & Supply of holograms for PVC
Elector's Photo Identity Cards (EPIC) with all
other security features as per EC| guidelines.

Maode of Bid submission Online e-Tender
hitps.//uktenders.gov.in
| Tender Fee & Bid Security C. Tender fee Rs 1000~ (Rupees one
thousand only)
D. Bid Sascurty Rs 24,000/- (Rupees

Twenty Four anly)

. Date of publication of Tenderon | 12.07.2022
website

Date & Time for Pre-bid Meating 19.07.2022 at 11:30 AM
Meeating through Google meet.

Video call link: hitps:/imeet. google.com/sud-
ctxy-uuh
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Pre-bid Query Submission

On of bafars 19.07.2022

Online Bid Submission Date

. Start date 22.07.2022 at 02:00 PM
O, Last Dat= 28,07 2022 at 3,00 PM

Last Date & Time of submission

of Sealed envelope Containing: -

F. Tender fee in form of Deamand
Draft or Bankers Chequa (in
favor of Chief Electoral Officer
Uttarakhand) {Non-
Refundable Hard Copy)

G. Bid Security in form of
Demand Draft or Bankers
Cheque or Bank Guarantes
{in favor of Chief Electoral
Officer  Uttarakhand) any
Mationalized / Schedule Bank
(Hard Copy)

H. Affidavit {Motarized) in
Rs. 100.00  Non-Judicial
Stamp Paper (Original Hard
Copy)

. 30 Sample of Holoegram as per
specification perceived by ECI
{Original Hard Copy only)

J. Sealed Envelope Submitting
Through Speed Post or
Courier ar By hand.

To Chief Electoral Officer,

Uttarakhand, Sowt, of

Uttarakhand, 04, Subhash Roeoad,

Secretariat Compound,

Vishwakarma Bhawan, Ist Floor,
Dehradun-PIN Code-248001
bearing "Production & Supply of
holograms for PVC Elector's Photo

| Identity Cards (EPIC)"

29.07.2022 at 03: 00 PM

Date & Time of Technical Bid
gpening

29.07.2022 at 04:00 PM

10,

11,

Date & Tme of Financial Bid
_Gpening

After evaluation of Technical Bids as per direction

of CEQ Uttarakhand Will be intimated

Bid Submission address

00 Chief Electoral Officer, Uttarakhand.
04, Subhash Road, Secretarat Compound, |st
Floor, Vishwakarma Bhawan, Dehradun-PIM

Code-248001

Help ine No.

Phone Mo. 01358-27 13551 2713582,
2713724,

e-mail- elaction08{@gmail com

7
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PART-II: ELIGIBILITY CRITERIA

Fra-Qualficaton Criteria:

Evaluation of Pre-gqualfication criteria will be as per the information/response
provided by the bidders against Pre-quafication criteria along with the relevant

supporting documents,

Important. Those senice providers who do nol quaify Pre-Qualiication Criteria(s) will

not be considered for any futher processing and are kable to be rejected.

TABLE 1: CRITERIA FOR PRE-QUALIFICATION

1 Mame of Bidder
2 Maiing Addrass '
|3 | Telephane and Fax Number —]
4 E-Mai address
o Mame and designation of the person authorzed
o make commitmants to CEOQ (Cedificate of
ALtherity to ba provided)
& Year of astablishment of firm
T Other fnancial activiies of the frm/company
5. Pre-Qualification Criteria Supporting Documents Complian | Detalled
MNa. lce Remarks
o | (Yes/No)
1 Company registered in India Registration in the name of
under the Companies the bidder valid as on the
Act1955f Companias Act, date of bid submission,
2013,
2 The Bidder's Average | Cerified copies of audited
Aannual Tumover of at least | financial statements
Rs 1 Crore (Rupess One | & annual report far
Crore only)  from  Securily | three financial  years e
helegraphic  hot  stamping | (2018-2019, 20718-2020
foil for stamping on PVC | and 2020-2021),
card within India anly, | In  casea revenues from
during the previous three | Security  holographic  hot
Financial years {(2018- | stamping foil for stamping
2019, 2019-2020 and 2020- | an PWVC card within  Indis
2021 ocnly  are not separately
mentioned in the financial
statement, a Cerificate 1o
the effect from the bidder's
statutory auditer or Company
Secretary of the firm is
required to be
I L furnished,
3 Should have filed incoma tax | Cerlified copies of the ITRs
returns for the three financial | filed by the entity for the
YEArs {2018-2018, 2018- | immediately preceding three
2020& 2020- 2021) financial vears is 18 {2018-
2018, 2019-2020
& 2020-2021)
7
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4 The net worth of the bidder | Ca& certificate with CA's
as on 31.03.21should be | Registration MNumber and
pogitive. seal |

5 The bidder shoukd not be | Cedificate from the whole
placklisted or debarred | time Company Secretary or
banned from participating or | Statutory Auditors of the
carrying out business with | biddear.
the EC1  or the Ministry of | Affidavit in Rs 100.00 MNon
Elecironics & IT or the entire | judicial Stamp paper
Central Government at the | regarding not be blacklisted
time of the submission of the | or debammed banned from
bid, An underiaking from the | paricipating or carrying ouwt
bidder, in this regard, should | busziness with the ECl or
be submitted. A similar ban | the Ministry of Electranics &
subsequent to the submission | IT or the entire Central
of the bid. but before the | Gowarnment atthe me of the
award of the contract  shall | submission of the bid.
also disqualify the bidder,

& The bidder should be| Copy of the ASPA
a member of Authentication | mambership certificate wvalid
Saolution Froviders | on date of bid submission
Aszsociation (ASPA) at | (duly signed by authorized
thie tirme aof bid | signatory)
submission,

T The bidder should be | Copy of the  IHRAA
a member of International | membership certificate walid
Halagram Manufacturers | en  date of bid submission
Azsociation at (IHMAY} tha | (duly signed by authorzed
time of bid submission signatorny)

a The bidder must hawve | Satisfactory Work Completion
successfully "completed” OR | Certificate(siwith date from
"completed part of  the | the client'CA /S pertaining
ongoing” projects of Security | 1o the value of work done as
helagraphic hot  stamping | on 31.03,2022 Alsa provide
foil for stamping on  PWVC | client reference(s) detailing
card within  India only during | Mame, Designation, Phone
kast fve wears awarded by and Email 1ds.

Govarnmeant/
PSUs/Banks/MPCl  of the
following walues as  on
21.03.2022 (a) One project of
net less than Rs. 50 lakhs or
{b) Two projscts costing
not less than Ra 25
Lakh weach. Oric) Thres
projects costing mat lass
than Fs 20 Lakh each

4 The bidder should have| Copy of the certification
1S08001 cerifications, valid | wvalid on date of bid
at the time of bid submission submission

10 The bidder must be cerified | Copy of the certificata valid

under Securlly Certificaton—
TUN-ASPA (Farmerly

known as HOMAIY Holagram |

Security Standards,

on date of bid submission
(duly signed by authorzed
sigriatary].

Mote: Documents must be sgna-d by the CSfauthorzed signatory of the Bidder

Felevant porions in  the decuments submitted in pursuance of elgibiity cienda,
ehould be highlighted.
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The bidder should have complete manufacturng facites, ncluding MASTER MAKING
PROCESS and intermedate processes toproduce holographic hot stamping fois in-
hause. The bidder must provide a sefcerification for the existence of the following:

S. No. | Flant & Machineries :
Master Origination Machine

Electroforming System (Nickel plating on Glass Master for P reduction of
Shims )

Embossing Machines

Adheszive Coating Machna
Slitting Machine

— L TR

Qua ity Control De pa riment

Control Room Equipped with facilty of Monfonng through CCTV
CCTV Cameras [(Mos,)

Access controlsystem

Mote: Mone of the processes shall be allbwed to be subcontracted or sublet to any

|~|o o (o] wa|s

ki L0 |

other agancy

Important:

1. Biddermust submitthe presentation and video defaiing the facilfies {n-line wih
ECI requirements ) of the proposed lbcation{s ] with the online bid.

A CEQreserves the righilovisitthe Bidders premises and include the same for
evaluation,

3. Discrepancy between stated capacitycapabilties and site verficationshall result

in mmediate dzqgudificaton.
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PART-IV: SELECTION PROCESS

1. EVALUATION OF PROPOSALS: The evaluation of the proposalwill be dene in fellowing parts:

L

Preliminary Scrutiny: Each proposal will be scrutinized by a Screening Committe e of

CEO, Uttarakhand to datermine whethar the documents have been propery signed, all

relevant papers submitted and the proposalis in order. Proposals not conforming to such

requireme nts will be prima facie rejecled.

ii.

Pre-Quaificaton: The minimum qualfyng critaria wil need to be mel to

be considered foropening of Financial BH.
2. SELECTION OF FIRMS:

a.

The bidders will be pe-quaiied on the basis o mnimum gualfiing crisns
mentionad in the bid.

The Financial Bids of only the 'Successful Technically Qualfied Bdders' will be
opened to prepare the fististof L1, 2etc.

The lowest rate L1, received froma qualified bidder will be treated as the
‘Discovered Rata"

Once the L1 bidder 5 denfified, the bidder at L2 will ba givan first rights to match
the L1 rate in order to receive an order for camying out the services. If anly two
bidders are finaly qualfied and L2 refises to match his rates with L1, then PE
may give enlire work order to L1,

lfthe L2 refuses to match the L1 rate, L3 wil be given an opportunity and so on. In
the miarast of time  the bidders from L2 to the highest {as the case maybe)wll be
asked to match the Discovered Rale and expected to give ther commitment
within 24 hours.

Honly one bidder qualfies after the Pre-qualfication evaluation, then the Election
Dapartment wil have the rght to select the single qualfied bidder or cancel the
RFF. Ifthe Election depanment deddes to continue with a single gualfied bidder,
tha entire volume may be allocated to the single qualfied bidder for the contract
period.

The Election depariment reserves the rightto call fora second bid process to
select a total of bwo firm & for tha e xe cution of the propgct
Bidder needs fo provide their financial bid as per the format provided in the RFP,

The fmancial evauation shallbe conducted based onthe unitrate quoted by the

respectve biddems,
20



Part V: INSTRUCTIONS ON BID PREPARATION AND DOCUMENTS

1. Online Bids Submission Proce ss

1. The bid shallba submitted Online {complete in allrespects). I must be uploaded on

hittps: e, ukEenders.qo.in

Two packets Le. Two Bid system (Technical bid and fmancial bid), and bidder
musi follow the procedure as detaded in Part | Section || of the Bds.

2. The bid shall be submited online, the Signed and Scanned copy of al the
required documents in

a. Packet 1

e
na

« Frogealfcation shoewts (A per checitist fable 1V Fart U Settinn

N} + Swpporting Dosuments + Copy ol END # copr ofPreseatation « vide#)

b, Packat-2.

Fart | - Financial Bid Submission as perannexures, Boll only online in
https: drween ukbenders. gov.in

Fartll-Fdhedala al price bid v the progcribed farmat
3. Al the pages of bid being submitted must be signed by the authorsed signatory
and sequantialy numbered by tha bidder irrespective of nature of content of the
documents and must contain the list of contents with page numbers before
uploading. Al the fles mentioned above should be in .pdiformat except for the BoQ which
shoul be in prescribed format.
4, The oflars submitted by Telegram/Faxemal shal not be considered.
Mo correspandence will be entertamed in this matter.
5. Onrgnal instrumeants for EMD must ba submitted to the address, date and time as
mentioned in tha schadula.

2. FINANCIAL BID FORMS

1. The biddar shall guote “Cost par unik Hologram and all other applicable charges
inddenta to the sarice"as per the Scope of Work gven. However, the taxes shall be
excluded from the cost for the purpose of evauation. Taxes should be mentioned
separately in the financial bid format provided in the Bds

2., Bidder muszl guote anly ana cost. Costehall be provided up to two decimal places
Z1



3. Biddershallalso separately mention allthe statutory taxes, levies, duties efc.

3 FINANCIAL BID COVERING LETTER

The Bidders shal submit the Financial Bd Cowvering Letter bearing

Supply of halograms for PVC Elector's Photo ldentity Cards (EPICY.

4, FINANCIAL BID

"FProduction &

The Bidders shall submit anline the Financial Bid Form (BoQ) as given in Annexure 2 along
with covering letter as specified in Annexure 1 Fnancial Bids which are not submitted as
perthe Financial Bid Forms shallbe summ ary rejected, Any conditionalbids shallalso be

summarily rejected during the evaluation of the finanda bids .

CHECHKLIST

S_No Category

Detailed descrpfion

Complianc
=

(Yes/No)

EF [ Pre-Cualification
| Critaria

Signed and scanned copy of
st and Supporting Documents
(Checldet) as pertable 1 Part
m Secton I +  Copy o
presantaton + copy of wvideo and
Eamest Money Deposit, Affidavit +
Tender Document fee.

2. Financial Bid

| Specified in schedule of price bid n

the form given in Annexure 2. |
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Section Il
SCOPE OF WORK

PART-l: DESCRIPTION OF SERVICES

i

GENERAL

To manufacture &supply Security Holegraphic Hot stamping Fell (Sivar Fol) for

EFIC PVC Cards as per the holgraphic features prescribed by Electon Commission

of India (ECI).

The bidder shall NOT outsource hologram master work (or any other

intermediate process) to any other arganization, and must have complete in-house

infrastructure to manufacture EPIC hologram as per the specilications as mentioned

b b

B.
MNa.

Area

Regquire mant

.

Hokgraphic
Faatures

Indicatwe 0§51 of high securty antkcountarfeiting holographic
features are.
Overt:

« Motion Effects

+  Multkchannel Effiects

» True Color Effects

= GradentEffects Covert

s Micro Securiy Features

= CLR based Effects
Forensic:

= Nano Security Features
Mote: Selected bidder wil ba required to provide 15 sample
designs in consultaion with CEQ based on aforesaid (or other
better) features for finalization by EEG

Hologram Sze

Hologram size (pefore stamping) : 20mm x 15mm
Job size or die size (after stamping) : 16mm x 12mm

3 Hologram Type The securty hologram must be suitable for hot stamping on
EPIC card. It should be as per the design, approved and |
finakzed by ECIL

4. | Fim Type Vacuum metalized, 191o 23 micron polysster film of Silver shade
o be used.
5. | Adhesive Thermo Plastic palymer based adhesie to be used.
6. Hologram color | Silver Fail to be used
i Mumbe ring Each hologram has to be serially numberad to ensure proper

Accountabiity of the holographic hot stamping fal (numbering
must not vanish by nubbing fingers uon it). Numbering may be on
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the holbgraphic hot samprg fd over the holographic design or
on the fl Howewver, upon hot stamping @ must not get
transferred on to the card.

# Detals ofthe PSP Including name, location of delivery (within india ).

# Bidder should maintain delivery proofs duly signed by Bidder as wellas receiving
PSP indicating Date/Time/Quantiy efc.

# The diagrammatic representation of the EC| hologram for dimensions pre hot
stamping and post hot 2tamping are as under:-

Sampla of Hologram

<

e,

Each order delivery should be accompanied by a “quality test report from a Gowt

Lab" based onthe following tests: A) Chemical:

S.MNo. | Agent Tatal Timea tance_njr:atiun
A, | Petol & minute s Pure
2. Diesel 5 minute s Pure
- B Hot water(B5°C) 5 minute s P ura
4. MNormal Soap Waler [ 1 hour 5%
B) Physical Checks:
S.No. | Agent Test Procedure |
1. Image Guahty Check visually for the Brightness, vis bie
24
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defects/spois .

Flakes

The stamped image should be free from
flakes alongthe sdes of the hot stamping area.

smudge Test

Apply 3M 810 Scotch tape (Magic Tape). on the
sample Spullit abruptly in @ single jerk at 25° angle
to check visudly for any reasikdua on the Tape. The
sample should withstand Tape Test without peelk
aff.

Tape Test

Apply 3M B10 Scotch tape (Magic Tape), on the
sample &ullit abruptly in & single jerk at 25° angle
o check visually for any residue on the Tape, The
sample should withstand Tape Test without peal-
off

Effect of Furnidity

Ewxposing the card to 27°C at 65% RH for 18 hrs In
a Humidity
Chamber.

Effect afe
EXposing

the card to 50°C &
EH for 18 hours

r

BO%

Expose the card to 50°C & BlF% RH for 18 hours in
humidty chamber E&check wvisualy for any |
detenaoration to the image after rubbing the

surface with tissue paper. |

Specifications of HOLOGRAM

The Hologram shall be hot stamped on the EPIC to provide additional secunty features.
The security features of the holegram along with its dimensions are as follows:-

Sr.Mo.

Detailed descriptlon

1 [The fina! hologram dimensions after hot stamping shall be 16mm X 12mm.

12 mm

16 mm

Finish Sire
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The size of the map of India in the hologram shall be Smm X 10 mm.

|9 mm |

10 mm)|

b ol
Shabied anne Fifeol

otion Effect takes place in the blue background where the letters EC move
horizantally out and in simultaneousty giving a wavy effect,
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5

True Colour effect - The true colours of the ECI symbol are manifested only at certain
[tilt and at all other angles you can see different colours,

Mot true Colours True Colours

Gradient effect has been introduced all aver country's map and the adjacent silver
bands on the right and left of the country map. The gradient effect manifests like
rainbow effect in the mentioned areas of the holegram.

CLR Based effect — The Letter ECI are shown an plain paper when the laser is
pointed at a certain region of the hologram.




=] hﬂulti{hunnel effect — 3 channel flip effect shows the first three letters of
harat Nirvachan Aayog ( Bha, NI, Aa in Hindi ) as follows.

IMicro Security features — There are two lines running across the helogram
horizantally. The first line contains the micro-text “ELECTION COMMISSION OF

INDIA" and the second line contains the micro-text "“NAME OF STATE/UT" as
shown below.

10 Fanu—ucurity' feature — The region Just next to the right side of Sikkim has the

ano text “ECI" embedded. This security feature needs a very high-resolution

ens to read it hence detecting this would be a big challenge, thereby
discouraging forgery.




fi
0

Delivary

Scheduls

I. Tum Around Time (TAT) to delver holograms to CEO Office, Uttarakhand.
Salected biddarshal deliver the Haolagrams to the Card Manufaclurars

as per the below schedue:

Qrder Size Turn Around Time (working days)
Continuous Special Summary
Updation Revisicn

Less than 25,000 1 day 1day

25,000 to 1,00,000 | 3 days 1day

Il selected biddershal maintain @ minimum Heologram inventery at any
pont oftime as prescribed by CEQ from tme to time.

. Hologram Suppler s hould submit documentary evidences on delvery
abong with details ke date, time, location, guaniity of dalivery atc. to
CEOs.

Penalty for Default in Delivery. In case of extension in the defvery perod

with liqguidated damages, the recovery shall be made on the basis of the following

perce

ntages of the value of Stores wih the bidder has faled to supplyl nmstall

completes ;-

delay up to one day beyond the prescribed delivery perod: 2.5%
delay exceeding one day but not exceeding 3 days beyond the prescribed
period; 5.0%

« delay exceeding 3 days but not exceeding three four days beyond the
prescribed period: V.5%

s delay exceading four days of the prescrbed peariod: 10%

al

b)
value,

a)

Fraction of a day in the reckoning perod of delay in supplies shall be
gliminated fiis less than halfa day.

The maximum amount of iquidated damages shall be 10% of the contract

Iftha supplier mqures an extansion of tima in complation of contractual supply
on account of the occurrence of any hindrance, he shall appl in writing
e the authoriy, whikh haszs placed the supply order, for the same
immediately on the occurrence of the hindrance but not after the stipulated
date of completion ofsupply,

The delvery perod may be extended with or without liguidated damages i the

delay in the supply of goods i5 on account of hindrances beyond the control of
the bidder,
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SECURITY OF DATA

a) Ensuring Security o elctronic data provided by the ECICEOQ/DEDO is
of paramount impodance. In addition to the standard guidelnes o the
Govemment of India on Data Security, the Security Guidelines issued by ECL.

b} The SFP has to comply with the existing information Securty Guidelines of
ECI These are updated perodically as per requirement and at all imes.

Information Security Guidelines

Information securty guidelines applicable to Service Provider are outlined in the ECI
Information Security Policy Documert. The Service Provider shall ensure the
confidentiality, integrity and availability of ECI related data and services. The Information
Security direclives applicable has-been categorized as below:

L Human Resources
i Assel Manesgement
il Access Confrol
i Password Palicy
v Cryptography
W. Physical and Environmental Security
v,  Operations Securty
W Communications Security
e Information Security Incident Management
Compliance
v Change Management
MNote: Detailad guidaelines will b sharad with the selected Service Provider

30
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Part Il SERVICE LEVEL AGREEMENT

1. Commencemeant of Work;

« Successful bidders should be ready for manufacturing and supply
of EC| holographic hot stamping foils te CEQO, Uttarakhand within
stipulated date and time as mentioned in contract. In-case of
failure to start work in  time, CEQ may choose to terminate the
contract and PBG can be forfeited.

= [In exceptional case, CEO, Uttarakhand may consider to extend the
timeline of start of work beyond stipulated time.

2. QOperational SLA
The Sekected bidder shall guarantee the gualy and Fe o hologram for a
pericd of mehemeonths from the date of manufacture, subject to holograms
being stored in a cooland dry area. if part of the hologram quantty s reected
or a qualty defect has been
identified, the sdected bidder shall eplace such hobgrams within 2 working days.

S.No. | Incidence Fenalty
¥ Morethan 3 incidences inamonth | ..... of the total orderquantity
2. Morethan 5 incidences in amonth | ..... of the totalorderquantity
|3 Morethan 10 incidencesina | ...... ofthe totalorderquantity
manth
4. Morethan 15 incidencesina **Shall be disqualified fo
month Hologram manufacturing

Here Iincdences means holbgram quantity i rejected or qualty defects
hawe been identifed by our Selected Card Manufacturers, or ECI CEQ, LURtarakhand
empanaled Test Labs(s).

Mote: In caze of any depute, the stand of CEC, Ultarakhand shall be final and binding

tothe sendce prodder.
Mole: SLA penaties, f any, zhal be deducted on quarery basis,

31



SECTIONS IV

GENERAL AND SPECIAL CONDITIONS

OF CONTRACT

1. General Conditions of Contract

1.1 Definitions

Unless the context otherwise requires, the following terms

whenever used in this Contract have the following meanings:

(a) "Applicable Law™ means the laws and any other
instruments having the force of law in India.

ik} "Purchaser/procuring entity® means the entty
purchasing the senvices under this Contract

{¢) "Contract’ means the Agreemani entered inlo between the
Purchasar and the Supplier, tocgether with the
contract document referred to therein including alf the
attachments, appendices, annexure and all documents
incorporated by reference therein.

{dy *GC" means these Genaral Condifions of Confract {Part-1 of
Section V).

(e} ‘Contract Price” means the price to be paid for fhe
performance of the Services, in accordance with Clause § of
GC, subject to such addifions and adjusiments theretc or
deductions thersfrom, as may be made pursuant fo the
Contraci

(f) "Effective Date” means the date cn which this Contract comes
into force and effect pursuant to Clause 2 1 of GC.

ig} “Government’ means the Government of Littarakhand.

(k) "Supplier” means any private or public entity that will provide
the Services to the Purchaser under the Cantract. The
Supplier is the enfity, whose bid to perform the Contract has
been accepted by the Purchaser and is named a8 such In the
Agresment.

{11 "Party” means the Purchaser or the Supplier, as thecase may
be, and "Parties” means both of them.

(i) "Personnel” means persons hirad by the Bidder and assignad
1o the performance of the Services or any parl Unless the
context otherwise requires, the following termswhenaver
used in this Contract have the following meanings:

{k) “Applicable Law” means the laws and any other
ingtruments having the force of law in India.

(I} *Purchaser/procuring entity” meaans the antity
purchasing the services under this Contract

(m) ‘Conifract” means the Agreement entered into between the
Purchaser and the Supplier, together with the
contract document referred fo therein including all the
attechments, appendices, annexure and all documenis
incarporated by reference therein.

(it} “GC" means these General Conditions of Contract (Part-l of
Saction V.

{v) "Contract Price” means the price to be paid for the
parformance of the Senvices, in accordance with Clause &
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of GC, subject to such addifions and adjustments thereto
or deductions therefrom, as may be made pursuant to the
Conftract

(p) “Effective Date” means the date on which this Contract
comes into force and effect pursuant to Clause 2.1 of GG,

(g} "Government” means the Government of India/Government
of States.

(it} “Supplier” meaans any private or public entity that will
provide the Services to the Purchaser under the Contract.
The Supplier iz the entity, whose bid 1o perform the
Contract has been accepted by the Purchaser and is
named as such in the Agreement.

(=) ‘Party" means the Purchaser or the Supplier, as the
case may be, and "Parties” means both of them,

‘Personnel® means persons hired by the Bidder and assigned
1o the performance of the Services or any part thereof.

(k) “SC” means the Special Conditiens of Contract (Pari-ll of
Section V) by which the GC may be amended or
supplamentad.

() ‘Services® means the work to be performed by the
Supplier pursuant to this Contract, as described in Scope
of Work at Section-lll of RFP hareto,

{m} “Biddar” means the antity bidding for the services under the
Cantract.

in) "Resident’ means an Individual who has resided in India
for a period or periods amaunting in all to one hundred and
gighty two days or more in the twelve months immeadiately
preceding the date of application for enrollment.

{oy “ECI" means Election Commission of India.

{p) "CEC" means Chief Election Officer Uttarakhand,

{q) “Irn writing” means communication in written form with proofof
receipt.

1.2 Relationship
between the
Parties

Nothing contained herein shall be construed as establishing a
relationship of master and servant or of principal and agent as
between the Purchaser and the Supplier. The Supplier, subject to
this Contract, has complete charge of Personnel performing the
Services and shall be fully responsible for the Services performed
by them or on their behalf hereunder.

1.3 Law Governing
Contract

“This Contract, its meaning and interpratation, and the relation
between the Paries shall be governed by the applicable Laws of
Irldla

1.4 Language

the binding and controlling Ianguaga for all mattera relatang to
the meaning or interpretation of this Contract.

1.5 Notices

a) Any notice, request or consent required or permission to be
given or made pursuant to this Contract shall be in writing.
Any such nofice, request or consent shall be deemed to have
heen given or made when delivered in person 1o an
authorized representative of the Party to whom the
communication is addrassed, or when sant to such Party at
the address specified in the SC.

b] A Pary may change its address for notice hereunder bygiving
the other Party notice in writing of such change to the
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addrass specified in the sC

1.6 Location CEO office, Uttarakhand, Dehradun.
| 1.7 Authorized Any action required or permitted to be taken, and anydocument
Representatives required or permitted to be executed under this Contract by the

Purchaser or the Bidder may be igken or Executed by the
officials specified in the 5C.

1.8 Taxes and
Duties

= {a) The Supplier and their Parsonnel shall pay all such direct
and indirect taxes, duties, fees and olher impositions
levied under the Applicabla Laws of India.

(t) The Bidder may be subject to taxes, such as, but not
imited to GST, Sarvice tax, duties, fees, levies etc. on
amounts payable by the Purchaser under the Contract.
The quoted cost in the financial bid shall be exclusive of
all such taxes. Such taxes shall be quoted separately.

{c) If there is any reduction or increase in duties and taxes due
to any reason whatsoever, after Notificaton of Award, tha
same shal be passed on to the Purchaser/SF as the

case may be.

1.9 Fraud and
Corruption

| 4.8.1 Measures to be
taken by the
Purchasar

a) The Purchaser may terminate the contract forthwith.
b} The Purchaser may alko sanction against the
Supplier, ncluding dedarng the Supplier ineligible,
either indefinite ly or for a stated peaiod of time.

" 1.9.2 Commissions
andFees

Purchaser will require the successful Supplier fo disclose any
commissions or fees that may have been paid or are to ba paid to
agents, represantatives, or commission agerts with respect to the
selection process or execution of the confract. The information
disclosad must indude at least the name and address of tha
agent, representative, or commission agent, the amount and

1.10 Interpretation

currency, and the purpose of the commission or fee.

In this Coniract unless a contrary intention is evident:

(&) the clause headings are for convenient reference only
and do not form part of this Contract,

b} untess otherwvise specified, a reference to a cdauwse rumberis
a reference (o all of its sub-clauses,

ic) uniess otherwise specified, a reference o a clause, sub-
clause orsection is a referance to a clause, sub-clause or
section of this Contract including any amendments or
modifications to the same from time to time;

{d) & word in the singular includes the plural and a word in the
plural includes the singular;

(&) & word Importing a gender includes any other gender;

[f)] a reference to a person includes a partnership and a body
corparate;

ig) reference to legislation includes legisiation repealing,
replacing or amending that lkegislation;

ih} where 8 word or phrase is given a particular meaning it
includes the approprate grammatical forms of that word or

{ij phrase which have corresponding meanings,
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2, COMMENCEMENT, COMPLETION, MODIFICATION AND TERMINATION OF

CONTRACT

21 Effactivaness af
Contract

Thizs Contract shall come inte efiect on the date
the Caontract s signed by both Parties as may be

gstated in the SC. The dale, the Contract comes into
| effect is defined as the Effectve Date.

| 2.2 Termination of Contract

| 2.2.1 Termination ofContract
for Failure to become
& fe clive

If thie Contract has not become effective wihin such
time period as spedfied in the 5C, Purchaser through
a written notice to the other Party, may declare this
Ceontract to be nulland void and award the contract to
next lowsstbidder

2.2.2 Termination of Contract
subjectto necessary
approvals

Motwithstanding the duration ofthe contract
stated in GC 2.4, CEQ, Uttarakhand, reserves the
right to terminate the contract at any ime without
prejudice or fiabiity,

2.3 Commenceme nt of
Sernvices

AR

The Suppler shall begin caming out the Senvices
within stipulated days from the Effective Date
specified in the SC

2.4 Expiration of Contract

i

Unless terminated earlier, this Contract shall expira at
the end ofsuch time period, after the efiectve date or
aftar the agreed vdume/quanity has been delvered,
as specified in the SC. The contract may be
extended by a period of one year or part thereof
subjact to satis factory parform ance by the:E'!:IdEr.

2.5 Entre Agreemant

This Contract containg all covenants, stipulations and |
provisions agreed by the FParies. MNo agenl or
representative of ether Party has authority to maka,
and the Paries shall not be bound by or be liable
for, any other statement, representation, promise or
agreement not set forth heran.

2.6 Modifications or Vanations

a) Any modification or variation of the terms and conditions
of this Contract, including any meodification or variation of
the scope of the Sernvices, may only be made by written
agreement between the Parbes. However, each Party shall
give due consideration to any proposals for modification or
vanation made by the other Farly.

b) In cases of substantial modifications or wvarations,
required by the Supplier. the. prior written consant of the
Purchaser is required.

2.7 Force Majeure

| 2.7.1 Definition a)  For the purposas of this Contract, “Force Majeure”
means an evani which is beyond the reasonable control
of a Party, is not foreseeable, is unavoidable and not
brought about by or at the Instance of tha Party claiming |
a5
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to be affected by such events and which has caused the
non- performance or delay in performance, and which
makes a Pary's performance of itz obligations
hersunder impossible or o impractical as reasonably to
be considered impossible in the circumstances, and
includes, but is not limited fo, war, riots, civil disorder,
earthquake, fire, explosion, storm, flood or other
extreme adverse weather conditions, sirikes, lockouts or
other industrial action (except where such strikes,
lockauts or other industrial action are within the
power of the Party invoking Force Majeure fto
prevent), confiscation or any other action by
Government agancies.

b] Force Majeure shall not include (i) any event which is

caused by the negligence or intentional action of a
Party or agenis or employees, nor (i) any event which
a diligent Party could reasonably have been expected
both to take into account at the time of the conclusion
of this Confract, and avoid or overcome in the camying
cut of its obligations heraunder,

Force Majeure shaill not include insufficlency of funds or
inability to make any payment required hereunder.

27.2 No Breach of Contract

The failure of a Party to fufill any of its obligations
under the contract shall not be considered 1o be a
breach of or defauli under, this Contract insofar as
such inability arises from anevent of Force Majsure,
provided that the Party affected by such an event (a)
has taken all reasonable precautions, due care and
reasonable alternative measures in order to carry out
the terms and conditions of this Contract, and (b)
has informed the other Parly as soon as possible
about the occurrence of such an event.

2. 7.3 Measures to be Taken

a) A Party affected by an event of Force Majeure shall

continue to perform its obligations under the Contract
as far &z is reasonably practical, and shall take all
reasonable measures to  minimeze the consequences
of any event of Force Majeure.

A Party affected by an event of Force Majeure shall
notify the other Pary of such event as soon as
possible, and in any case not later than fourteesn {14}
days following the occurrence of such  event,
providing evidence of the nature and cause of
such event and shall similarly give written notice of
the restoration of normal conditions a8 soon Aas
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possible.

¢} Any period within which a Party shall, pursuant to this
Contract, complete any action or task, shall be
extended for a period equal to the time during which
guch Party was unable fo perform such action as &
result of Force Majeure.

d) During the period of their inability to parform the
Services as a result of an event of Force Majeure, the
Supplier, upon instructions by the Furchaser, shall
gither:

iy Immobkilize; or

fiil Continua with the Services to the extent possible,
in which case the Supplier shall confinue to be
paid proportionately and on pro-data basis, under
the terms of this Contract,

[iii} In the case of disagreement between the Farfies
as to the existence or extent of Force Majsure,
the matter shall be settled according fo
procadura laid down in the document.

2.8 Suspension

The Purchaser may, by written notice of suspension to
the SP, suspend all payments to the SP hereunder if
thia SF fails 1o perform any of its obligations under this
Contract, including the camying out of the Services,
provided that such notice of suspension (i} shall
gpecify the nature of the failure, and (i) shall allow the
3P o remedy such failure, if capable of being
remediad, within a period not exceeding thirty (30) days
after receipt by the

SP of such notice of suspansion,

HEE.‘I Termination

A, The Purchaser may, without prejudice to any other
remedy for breach of Contract. by 30 days prior written
notice of default sent to the Senvice Provider, terminate
the Contract in whole or in part in case of the
occurrence of any of the events specified In bid
document/RFP.

{a} I Ifthe Service Provider fails to deliver Services
within tha time perod(s) specified in the Cortract, or
any axtension thersof granted by the Purchaser; OR

ii. If the Service Provider fails to perform any other
chligation{s) under the coniract.”
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i the Service Provider becomes (cr, If the Service
Providerconsists of more than one entity, if any of its
members becomes and which has substantial bearing
on providing Services under this contract) insalvent or
go into liguidation or receivership whether compulsory
or veluntary.

i) If the Service Provider, in the judgment of the
Purchaser has engaged in comupt of fraudulent
practices In competing for or in executing the Contract.

id} If, as the result of Force Majeurs, the Service
Provider is unable to perform a material portion of the
Sernvices for a perodof not less than sixty (60) days.

iz} If the Service Provider submits to the Purchaser a
false statement which has a materal effect on the
rights, obligations or interests of the Purchaser.

i If the Service Provider places itself in position of
confiict of interest or fails to disclese promptly any
confiict of interast to the Purchaser.

) I the Service Provider fails to provide the guality
sarvices as envisaged under this Confract. The
Purchazer may make judgment regarding the poor
gquality of services, the reasons for which shall be
regorded in writing. Tha ECI/CED may decide to give
one chance ta the Service Provider to improve the
guality of the services.

{h} If the Service Provider has been blacklisted by
the ECIICEQs or disqualified for any reason,

i} If the Senice Provider fails to fulfill its ebligations
under Contract agreement,

[i If the Service Provider fails to comply with any
final decision reached as a result of arbitration
proceadings pursuant to Clause ...,

(k) In the event of Service Provider is found
{ily Sub-contracting of work/services
fiil Provided incomact information ta ECI.

{ii) MNon co-operative during audits conducted by
ECICED eor auditing agencies appointed for the
pLrPOSE.
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(I} “if the Service Provider discloses any confidential
information during its engagement with ECI/CECQ, ECI
may terminate this Contract, forthwith”

{@) In the event the Purchaser, in its sole discrefion
and for any reason whatsoever, decides to tarminate
the Contract in whola or in part The SF shall be liable
to the Purchaser for any additional costs for such
gimilar services. However, the SP =zhall conlinue
performanca of the Contract to the extent not
terminated.

292 Cessation of Rights
and Obkgation s

Upon termination of this Contract all rights
and obbgations of the Paries hereunder shall
ceass,

2913 Cessation of
Senikes

Upon termination of this Contract by notice of aither
Panty to the other pursuant te relevant Clauses,
the Suppller shal, immediately upon dispaich or
recelpt of such notice, take all necessary steps to
bring the Senices to a close in a prompt and |
orderly manner and shall make every
reasonable effort to keep expendiures for this
purpose to a minimum.

294 Payment upan
Termination

Upon termination of this Contract, the supplier
shal ba antdled/not entitled to paymaeants as per
the following.

(a) If the Contract & terminated pursuant to
Clause 2.7. 5P wil be entitled to remuneration for
Services satisfactorily performed prior to the
e flective date oftermination;

¥ the agreement is terminated pursuant of
Clause 2.9 the Supgier shall not be enttled to
receive any agread payments upon termination of |
thea conbract.

7.9.5 Extansion of
Contract

The contract may be extended by a period of one
year or part thereof at the same rate, terms & | |
conditions, subject to safifactory performance t:n_.l
the Bidderand acceptance of both the parties.
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3. OBLIGATIONS of the SUPPLIER

3.1 Standard of
Performance

The Supplier shall pariorm the Services and carry out their
obligations hersunder with all due diligence, efficiency, in
accordance with generally accepted professional standards
and practices, and shall cbserve sound managemeant
practices, and employ appropriate technology with safe and
affective aguipmeant, men, machinery, materials and mathods.

3.2 Prohibition of
Conflicting Activities

The Suppler and their Personnel shall not engage,
either dreclly or indireclly, in any business or
professional actwiies whch would confict with the
activities assigned to them under this Contract.

a. The Suppler shall protect from unauvthoreed
access, lbss or damage and also keep
safe, sacure and confidential al demographic
information, all documents, data and information
of any nature provided to the Suppler for the
dizscharge of services.

b. The Supplier shall not store, copy, pubish, prnt,
interfere, tamper wih or manipulate the
information/data received from CEOQO, other than
rmguired for dechamge of senvices,

c. The Suppler shal not give access fo the
information or data colected and received from
CED in the course of discharge of senvices, to
any person who B not authorezed to handle the
information or data Informaton should only be
given to authorized personnd and only used in
the manner prescrbed by ECICEQ.

3.3 General
Confidentiality

Excapt with the pror written consent of the Furchaser,
the Suppler and the Personnel shall not at any time
communicate to any person or entity any confidental
information acguired, stored and received from CEQ in
the course of the Services, nor shal the Suppler
and the Personnel make publc the recommendations
formuated in the course of or as a resuk of, the
Semices, Breach of the obligation of confidentiality may
invite kegal action.

3.4 Accounting,
Inspection and Auditing

a. The Suppler shalt

|. keep sccurate and systematic accounts and
records
in respact of the Sendices hersunder, in
accordance with intematonally accepted
accounting prnciples and in such form and
detail as will cleary identify all rdevant time
changes and costs, and the basesthered,
and
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Il periodically permit the Purchaser or
ts designated representalive andlor the
Furchaser, and up 1t Me vears fom
explration or termination of this Contracl, to
nspect the same and make copies thereof as
wall as

o have them audied by audiors appointed
by the Purchaser or the Purchaser, if so
required by the Purchaser. The Audf
expenses shallbe barne by the Suppliar.

b. The FPurchaser shal have the mght to camy out
inspection checks, audts of the Supplkers
pramieeas and/ or locations, faclies, or point of
delivery of senices performed under this contract

. The Purchaser shall have the right to camy out
schedded/ un- scheduled visits to any of the
locations, premises & facites and oversee the
processes and operations of the Supplier.

d Ifa third party audt is conducted at the nstance
of 5P, the cost of audit will be borne by the 3P

' 3.5 Sub-contractin q

The Suppler shal not be permited to sub-contract
any part of its obligations, dutes, or responsibiites
under ths contract.

Obligations

The Suppliar shall submit tothea Purchaser tha
reports and documents as specifed by ECVCEDOS
time to time.

3.T Rights of Use

AN rights of use of any process, praduct, service, or
dats developed, genarated, or colected, received
from CEOQ -wor any other task performed by the
Supplar under the execution of the contract, would
ie exclusively with the Purchaser or its nominatad
sgencies n perpatuity fee from all liens.
encumbrances, and other third party rights and the
Suppler shal, wheraver required, take allsteps that
may be necessary to ensure the transfer of such
rights in favors of the Purchaser or its nominated
Agencies

=8 Safety &Security of
Data, Premises,
Location/ site

The Data provided by the Purchaser tothe SP.
any, I the property of the Purchaser. The SF shall
display due diligence in the handiing of the said data
and be responsible for the Data, thus provided.

{a) The SP shall it usa the nformation, te name or
the logo of the Purchaser ad or Govermnment of
India except for the purposes of providing the
senices as speciied under this contract

:)EB_,,,
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(b) The SP shal not usa andfor transmit
any Information, data., fEyouts, designs,
diagrams, storage media (hard disktapes)or any
other goods/materal in physical or electronic |
form, which are propretary to or owned by the
Furchaser, without pror written permision from
the Purchaser.

el The SP ghal follow the Security Guidelnes
ssued by ECUCED.

(d] Data Retention perod shal be defned and
reviewad foradequacy atkast every three
months jointly by the Purchaser and the SP

(e} Cerificate of Data deletion to be provided by the
SP, at the ime of raising periodic bils.

(M The 5P would be governed by the provislons of
the Law of the Land,

(g} The Purchaser resarves the righttocarry out
third party Audits of the SP to ensure complance of
stated and impleit requrem ents.

{f) The rogus behavior of the employees of SP
shall fall under the Unimited kability’ to the SP,

3.9 Equipment &
Materials Provided by
the Suppliers

Equipment or materials brought into India by the
Supplerand the Personngl and used eithear for
the Project orpersonaluse shal remain the
property of the Supplier or the Personnel

Concerned, as apgicabe.

310 Intellactual
Property Rights(IPR)

The intelectual property rights to all the nulput;,'
delverables, data, and reports developed during the
execution of this Conract shallremain soie poperty of the
Purchazer

311 Assignment

The Suppkershallnot assign, inwholeorin part, any of
their obligations under this Confract

4, SUPPLIER'S PERSONMEL

141 General

The Suppler shal employ and provide such qualiied and
exparnenced Personnel as are mequired to camy out
the Services

42 Project Manager

If required by the Purchaser, the Supplier shall ensure |
that at all tmas during the Suppiers peromance of the
Senvices @ Pmject Manager, accepiable 1t the
Purchaser, shall take charge of the peformance of such
Sences
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5. OBLIGATIONS OF THE PURCHASER

61 Assistance
and exempilions

best eforts to ensure that the Govemmentzhal:

(@) kEsue to officials, agents and representatves of the
Government all such instuctions as may be
necessary or appropiate inits opinion for the prompt
and effective imdem entafion of the Serices.

(o) Provide to the Suppler and Parsonnel any such other
asgstance as may be reqguired in its  opnion
specified n the SC.

52 Change in the
Applicable Law related to
Taxes and Duties

a) The suppler and their Fersonnel shall pay ta:-:es,:

duties, fees, and other mpostions levied under the
Applicable Laws of india.

b} The suppliershalbe entirelyresponsible for all taxes,
duties, octrol, license fees, and demurrage charges
etz incumrad of the confracted Sandces to the
Purchaser. fthere i anyreducion or increase in
duties and faxes due © any reason whatsoewver,
after Motiication ofAward, the same shal be passed
on 1o the Purchaser.

5.3 Services, Facilities
and Property of the
Furchaser

The Purchaszer shal make avalable fo the Suppler and
its Personnd, for the purposs of the Services and free
of any charge, the senices facities and property as
deemed necessaryin its opinion,

6. PAYMENTS TO THE SUPPLIER

81 Payment for
Semnices

a. CEO shall notify the rate applicable for one unit of
Security Hologram for PVC EPIC based on the
price dBscovery proposal submitted by the bdder
on this Bods HNotified unt rates shall include  the
materal cost, ManuBacunng cost Supply cost and
all or any other charges incidental to the delvery
sandaces as par the scope of work of the suppler for
one holagram.

b, Tha amount payable shall be finalized afier taking
into account the Penalies, SLAs, Dues and
Exermptions, fany applicable.

c. The payment dus will be calkulated on actual Supply
of Seainty holograms, for invoice duration, duly cerified by
PSP.

d. Tha Purchaser shal make the payment within 45
days of recaning the inwoica fram the SP, subject to
due raconcilaton process,

6.2 Currancy of

Fayment

All payments shalbe made in Indian Rupees
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6.3 Terms of
FPayments

i The payments in respect of the Senices shall be
made as fdows:

{a) The SP shall submi invoice for payment when the
paymentis due as per agreed terms on ‘Calendar
manth bass', The payment shall be released as per
the work-related milestones achieved”.

(o) The invoices submited by the SP  and the
respactive SLAS

6. PAYMENTS TO THE SUPFPLIER

| 6.1 Faymant
SEervices

far

g8 CED shall notify the rate applicable for one unit of |
Security Hologram for PAVC EPIC based on the price |
diecovery proposal submitted by the bidder on this |
Bde MNotfied unit rates shall include the materal
cost, Manufacturing cost Supply cost and al or an'_.rf
other charges ncidental to the delivery senices as per |
the scope of work of the supplier for one hologram. |

b, The amount payable shall be fnalized afier taking |
into account the Peanalbes, SLAs, Duas ard
Exemptions, ifany applicable.

c. The payment due will be calculated on actual Supply of
Seouity hologramss, for invoice duration, duly cerdified by
PSP.

d. The Purchaser shall make the payment within 45
days of recehing the nwoice fram the SP, subject to due
reconcilation process

6.2 'El.lrrem:jr cf Payment| Al paym ents shallbe made in Indian Rupses

5.3 Terms of
Fayments

The paymenis in respect of the Senvices shal be
made as fdlows:

(@ The 5P shall submitt involce for payment when the
payment & due az per agreed terms on 'Cakendar|
month basis’, The payment shallbe released as per tha
work-related milestonss achieved”

(b} The mvoices submitied by the SF and the respectve
SLAs o be imposed thereon, f any, will be processed |
and vedfied by CEDs/or any of s agencies. so
authorized by #from time io lime.

e Al payments under fthis Coniract shall be

‘made to the accounts of the 3P specified in the SC.

id} In the event of any wrong payment to SP, the difference

shallbe adjusted in the subseguent payments.,

(@) In case of early t@rmination of the conlract, the payment

shallbe made o the SF as mentioned here with.

i} Assessmentishould be made about work done from

the pravious payment pernod, for  which the

payment E37Tmade or to be made till the date of the

termmnation

i) The SF shall provide the detalls of the aulputisarvices

P arform ed during this pernod with supporting docum ents .

Basad on such dafaik, the payment shal be calkulatad

based on the rate as specifed
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7. GOOD FAITH
7.1 Good Fath The Parties undertake to act in good faith with |

respect to each others righte under this Contract
and to adopt al rrasonablke measures to ensure
the realization of the objectives of this Contract.
7.2 Qperation of the The Pares recognize that it is mpractcal in this
Contract Contract to provide for every contingency which may
arse durng the iifie of the Contract, and the
Parties heraby agree that it k& theirintention that
ths Contract shall operate faidy as betweean them,
and wihout detiment to the interest of efther of
them, and that, fduring the term of this Contract
ether Party beleves that thie Contract is
operating unfairly, the Paries will use ther best
effort= to agree on such acltion as may be
necessary o remove the cause or causes of such
unfaimess, but faiure to agree on any actien
pursuant to this Oause shal not ge mse o a
dispute, subject to arbitration in accordance with
the relevant Clause as per the ule as amended
from time to time, to be decded by a sole
arbitrator. The authorty to appeint the arbitrator shall
bea tha CEO

8, SETTLEMENT OF DISPUTES
8.1 Amicable Settlemant Perormance of the contractis governed by the terms

& conditions of the contract, In case of dispute arises
betwean the parties regardng any matter under the
contract, either Party of the contract may send a
written Notee of Dispute to the other party. The Party
receiving the Notice of Depute will consider the Matice
and respond to it in writing wihn 30 days after receipt
If that party fails to respond within 30 days, or the
dispute cannot be amcaby settled within 60 days
following the response of thal parly, relevant
|4:la1.|5E under Arbitration and Concllation {(Amendment) |
| Act, 2015 shallbecome applcable. |

8. LIQUIDATED DAMAGES

‘9.1 Limitation ) The SP is iabk to the Purchaser for payment of
penally as specified in the SLA.
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10. ADHERENCE TO RULES & REGULATIONS

10.1 adherance @ Safety
Procedures, Rules,
Regulations & Restriclions

The SP shall comply with the provisions of the
contractierms and condtions of RFP.

(2}

(b}

(c}

()

(&)

{f)

{3

The SP shall alto comply wih provisions of
all laws induding labour laws, rules, regulations
and noffications Issued thare under from time to
time,

Al safety and labour laws enforced by
statutory agencies and by Purchaser shal be
applcable in the performance of ths Contract
and the 5P shall abide by these laws.

Access to the data centre/data processing sées
and Purchasers locations shall be resticied o
ocnly essential personndbelonging to the 5P who
are genuinely reguired for execution of work
or for carrying out managemenﬂmaht&nancal
who  have been explictly authorized by the |
Furchager, The SP shall maintain a log of all |
activities camed out byeach of ts parsannal.
The SF shall take all measures necessary or
proper to protect the personnel and faciltes
and shall observe all reasonable zafety rules
and instructions. The SP shall adhere to all
Security requirement/reguiations of the
Furchaser during the execution of the woark.

The SP shall take all measures o ensure
compliance with all appicable laws and shall
ensura that the Personnel are aware of
consequences of non complance o vioRtion of
laws including Information Technology Act, 2000
(and amendments therzof).

Tha SP shall raport ag soon as possible any
evidence, which may indicate or is lkely to kead
to an abnomal or dangerous siuation and
shall take all necessary amergency contro
steps to avoid such abnormmalsiuations.

The SP shal at al tmes indemnify and keep
indemnified the Purchaser for any situation
arging out of this clause whie providing #s
sanvicas underthe Project.

- =
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11. LIMITATION OF LIABILITY

11.1 Limitation of Liability

Except in case of gross negligence or wilful

misconduct:

(a) WNeither party shall be lablke to the other
party for any indrect or consequential bss or
damage, kss ofuse, orloss of profts or
interest costs, provided thatthis exdusion shall
not apply to any obligation of the Supplerto pay
lquidated damages to the Purchaser and

{b] The aggregate liabiity of the Supplier to the
Furchaser whether wunder the Confract, n
tort, orotherwise, shallno! exceed the amount
specified in the Contract Price provided that this |
limitation shallnot apply to the cost of repainng or |
replacing defective equipment, or to any
obigstion of the Suppler to indemnify the
Purchaser with respect to patent infingemeant
ar any thind party dams.

() Tha Purchaser shall nol be liable to the Supplar
in case ofany loss or profits or additional costs
incurred etc. subsequent t© terminabon of
contract as per relavant clause of this
contracth

12. MISCELLANEQUS PROVISIONS

12.1 Miscellaneous Frovsons

(i Any faiure or delay on part of any Party to
exercise rght or power under this Contract shall
not operate as waiver thered,

{{i) The Suppler shall notfy the Purchaser of any

maleral change in their status, n paricular,
where such change woud mpact on
periormance of oblgations under this Contract

fli} The Suppler shall at all tmes ndemnify and
keep Indemniied the Purchaser against all
claims/damages efe. for any infringement of
any Intellectual Property Rights (IPR] while
praviding its services under this Confract,

fv) The Suppiarshalat alltimes indemnify and keep
indemnified the Purchaser against any claims
in respect of any damages or compensation
payable in consequences of any accidant or

inury sustained or suffered by ks employees or
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agents or by any other third Party resulting from
or by any action. omission or operaion conducted
by ar on behalf of the Supplar

{vy The Suppber shall at all tmes indemnidy and
keep indemnfied the Purchaser against any
and allclaims by Employeas, agent{s), employed
engaged or otherwis e working for the Supplier, in
respect of wages, salares, remuneration,
compensation or the like

(vi) All claims regardng indemnity shal survive the
tarmin ation or expiy of the Contract,

[vij Al materals provided to the Purchaser by
bidder are sublect to Country and UT public
disclosure laws such as BTI atc.

{vit) The Suppler shal not make or pemi to be
made public announcement or media release
about any aspect of the Contract or any actvity
related to CEO without a wrilten Consent from
the Purchaser,
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PART-Il : SPECIAL CONDITIONS OF CONTRACT

Tha following Special Conditions of Contract (SC)  shall
supplement the General Conditions of Contract (GC). Whenever there is

a conflict, the provisions herein shall prevail over those in the GC.

Number of GC
Clausa

T e

amendments of, and upplemants to Clauses in
the General Conditions of Contract

LA

Tha addresses are:

Chief Electoral Officer, Uttarakhand,

04, Subhash Road, Secretariat Compound, 1* Floor,
Vishwakarma Bhawan, Dehradun-PIN Code-
248001

E-mall election0B@gmail com

Supplier

Attention: E-mak

Authorized entitle s to enter confract for EFIC hologram
provider on behalfof CEQ, Uttarakhand who s
purchaser/procurament enity.

The Services shall be cared out and supplied at the
sitels as agreed to and approved by the CEQ.

The Authorized Reprezsentatves are: For CEOD:
1.
2.

For the Suppler;.
The eflectve date of the Contract: Date of Signing of the

contract by both paries which 815 days from MNotification of
award

The date for the commencement of Senvdcas: Within 30
days from the signing of the contract betweean the
Purchaser and the Suppler.

@ym

The tenure of the contract shall be: 60 months

The rsks and the coverage shall be as follows:

(aj Third Party motor wehicke labilty insurance in
respact of motor vehicles operated in Inda by the
Supplier o is FPersonnel, with a minimum
coverage as per MotorVehides Act 1988;

(b} Third Party liabilty insurance, with a minimum coverage
of the value ofthe contract
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(c) Professional liabilty insurance, with & minimum

coverage of the value of the contract

(dy Purchasers fabity and workers™ compensation
insurance in respect ofthe Personnd of the Suppler
and in accordance wih the relevant provisions of |
the Applicable Law, as wel as, with respect to such
Personnel any such lfe, health, accident, travel or
other insurance as may be appropriate; and

{e} Insurance against lss of or damage to (i)
equipment purchased in whole or i part with
funds provided  under this Contract{iy the
Suppliers property used in the performance of the
Services, and (i) any outputs prepared by the
Suppler in the perfnrman::e af the Samvices.

The amount shal be n Indian HupEEE {INR)

General terms and conditions of Payment

1) Al undis puted and elgible payments shal be made by
the Purchaser in favour of the SP.

2} The elease of payments will be Performance (output)
based, where the payments area made for measured
delrerables and outpuls.

3) SP shall obtain sign-off for each miestona compieted
from the CEO ofice and rmise ivdce against the same to
CED office, Uttarakband

4) Elgible Payments against invoce submited
(accompanied with al requisite documerts) shall be
released wihin 45 days of submission of inwoice and
subject o recondiation.

BPower o withhold, Notwithstanding anything contained
in the payment schedule, i in the opinion o the
Purchaser/CEOQ, any wok done or supply made o
sanvice rendered by SP s deficient n any manner in
comparson to the prescribad standards,
Purchaser/CEQ shall be at lberty to wthhold a
reasonable portion of the payments due to the SP. tll such
work! supphy senice is made conforming to the prescrbed
standards. These powers to withhold payments shall
ba without prejudice to any other power/ nght o the
purchasarCEQO office under this contract

E) Al payments under this Contract shall be made to the
account of the SP with (Bank &A/cMNo. )

The Ambtration proceedings shal take place  in
Uttarakhand and cost of Arbtrator MArbitration 1o be bome by
paries themsehes.
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SECTION-Y

ANNEXURES AND AP PENDICES

ANNEXURES:

I. Fnancial Bid Covering Lettar

1. Financial Bid Form
. Standard Contract Farm

IV. List of Documents o be submited
Y. PRE-BID QUERIES'  FORMAT

APPENDICES:

A, Form of Paeformance Bank Guarantas

B. Form of Bank Guarantes for EMD C. Non-Disclosume Agreement

Financial Bid Covering Letfter
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ANNEXURE-I
Financial Bid Covering Letter
(Te be submitted on the Letter head of the applicant)

Chief Electoral Dfficer

office of the Chief Electoral Ofiicer, Uttarakhand:-

04, Subhash Foad, Secretaniat Compound,
Vishwakarma Bhawan, Ist Floor, Dehradun -248001

Ref: Request for Proposal (RFP) Notfication No. ... cdated ...............

Dear Sir,

1.

100

11.

12.

Hawving examined the RFF document, we, the undersigned, herewith
submit ourresponsa toyow RFP Notified vide . EH dated
CEO, Udtarakhand, in fll conformity with the said RFF" t:ln-c:un'uant

Wea, the undersigned, offer to provide services to CED in accordance with your
RFP.

We have read the provisions of the RFP document, confrm our acceptance for the
same and we are hereby submitting our Financial Bid.

We agree to abide by this RFP, consisting of this letier, financial bid and all
requisie supporting documents, for a period of 180 days from the closing date
fived for submission of bid as siipuated in the RFP documeant.

We hereby declare that we have not been charged with any fRudulent
activities by any CentralState/UT Govermment

We hareby cerify that wa have taken steps to ensure that no person acting for
us oron our behalf will engage in bribery.

We undertake that, in competing for (and, if the award is made to us, in exacuting)
the above contract, we will strictly observe the laws against faud and comuption
in force in India namealy Uttarakhand Procurement Rule 2017 and its amendmeants.
We understand that CEO is not bound to accept any bid received in response
o this RFP.

In case we are engaged by CED for axacuting the services, we shal provide
any assstancelcooperation reguired by ECICEOs/auditing agencies appointed
by it for parforming audting and inspection functions. We understand that our non-
cooperation for the same shal be grounds for tarmination of senice.

In case we are engaged as a Supplier, wa agree to abide by all the terms &
conditions ofthe Contract that will be issued by CEQ, Uttarakhand.

The financial bid includes the cost of Manufacturing and Supply of holograms (as
per spedicaions mentioned in the Bds.) includng mcidental cost! other expenses,
cost of providing addtiond services and performing all functions as per the ‘Scope
of Workl and'5LAs" defined in this RFP.

Cwr Correspndence details with regard to this RFF are :

- No. e iz hiferpeatn O o=k sl M giRetails:,

MName of the Euntsc:i FPerson

2, Addrezs of the Contact Person
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3. Name, designaton and contact address of
the pearson o whom al references shall be
made regardng this RFP

Telaphone number of thea Contact Person

Mobile number of the Conlact Person

Fax number of the Contact Ferson

Emai ID of the Contact Person

® N @ :mi_h

Corporate website URL

Yours sincenly,

Signature of Authorized SQnats:w {Inuas vel as nirats}

and Titie of Signatony: ..

......... MNames:

Marme of fimm
Address:
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ANMNEXLIRE I

EoQ
Financial Bid Form

Referance: BIDRFP document ........ccccceveee... DEted

1 Financial Bid for the total per untt cost for the services required by the CED,
Uttarakhand is given in T able below. All taxes GST, Service tax, duties, fees, levies etc
has also been quoted separately as per the format provided.

Wanelctute and Swpolpel
pehtity HoBgren g [#5 ped
jacifcstiane nantipaad i
FEImthding wcenta lcosll
fhereEreraes

L1, L2, L3 so on wil be decided on the basis of information furnished in column 'C’

Signature of Authorzed Signatory

Name and Titke of Signatory

Mame of Firm

#I,.--""



ANMEXLIRE
Standard Contract Form

Contract for EPIC card Hologram

This Manufacturing and Supply of Security Hologram Agreemeant & made at Name of the
State/UT ............... on this day ............. 2022

BETWEEN

Chiaf Electoral Oficar of Chief Elecloral Officer (CEQ), Uttarakhand, having office
at Office of the Chief Electoral Officer, Uttarakhand, - 04, Subhash Road, Secretariat Compound,
Visiwvakanma Ehawan, ISt Floor, Denradun -248001 who B procuring entiy or purchaser,
the Purchaser/CED which expression shall unless repugnant to the context thereof
include his successors, heirs, representatives, adrminstrators;

AND

having 8 rmegetered office at........ ...
{(herenafter called “tha Supplier’ which expression shall unkess repugnan to the
contaxt thereof include his successors, heirs, assigns, of the OTHER FPART.

Purchaser and Supplier are colectively referred to as the 'FParties™ o indadually
referred to as a Party” as the context may requine.

WHEREAS, the CED, Uttarakhand, the bid inviting agency had invited bids for cerain
Semces, viz,, "RFP for EPIC HOLDGRAM PROVIDER"vide their bid document number

AND WHEREAS, various applications were received pursuant 1o the said bid.
AND WHEREAS, the bid invitling agency has accepted the said Bid by the
Suppier for the supply of those Services as per the following rates excilusive of all

statutory taxes (herainafter"the Contract Price”’).

ANMD WHEREAS, vide a Letter of intent dated ................... the Purchaser
agreed to place order for EPIC HOLOGRAM PROVIDER'as perthe rates gven below:

[



Ite m |  Unit Rate in NR | Unit Rate in INR (in words)
(in figures)

EPIC Hologram Manufacturing and Supply

» Manufacture and supply
of holograms (as par
spacifications mantioned in
RFP} mckiding inddentalcost/

other expenses

And in pursuance of having accepted the said bid, the Paries have agreed to
enter into this Agreement. The Faries understand that all the condiions of the
RFP, its amendments and dadficatons igsued, including those on allocaton of
volume, will be binding on both the partes.

MOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

« In this Agreement words and expressions shall have the same
meanngs as are respactvely assigned o them in the RFP.

s The folowing documents (collectively referred to as "Conbract
Documents”) shallbe deemead to form and ba read and construad as part of
this Agreeament, viz.,

a) RFP for EPIC HOLOGRAM PROVIDER

b} Performance Security Bank Guaraniee Band

c) Acceptance letier of the bidderdated .....................c.oooerno. d) Duly signed
notification of Awarddated .............o.ce0veveeeen. B} Amendments and clarifications
ssusd

= The folowing Appendices: [Note: if any of these Appendices are not used, the
words

MotUsed"should be inserled below next to the fitle afthe Appendix.]:
a) Form of Performance Bank Guarantee Bond
by Farm of Bank Guarantaa for END

= The mutualrights and obligations of the Purchaser and the Supplier shallbe as set
forth in the Contract. in padicular
ajl the Suppler shall carry out the Semvices in accordance wih the

provisions ofthe Contract; and

e Uz 7
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b) the supplier shall recene payment in sccordance with the
provisions ofthe Contract

The total estimated guantity of Volume Allecation of EFIC HOLOGRAM
PROVIDER as perthe RFP s ........crore (............ Crore). However the supplier
understands that the quantity for supplier may differ from the estimated guality.

The Suppler has already submitted a Contract Periormance Guaranlee
amounting to R ......c.oocovieeeeenn = (Rupees in words) which would be vald for
90 days beyond the one year of period of contra cL

The services shall be camied out at the site/premises
Al e INdi 85 agreed by the Partes.

IN WITNESS WHEREOQOF, the Parties herete have caused this Contract to be
signed in theirrespeciive names as of the day and year fristabove writtan.

Faorfon behal of Chief Elactoral Oficer, Uttarakhand.

[Authorized Represeniatve |

For/ on behalf of [hame of Suppler]

M's

[Name & position]

Authorized Raprasentatve]

ST



ANMEXURE

List of Documents
PR Date : Bid No.:

To
Chief Electoral Officer

Office of the Chief Electoral Officer, Uittarakhand-

04, Subhash Road, Secretariat Compound,
Yishwakarma Bhawan, |st Floor, Dehradun -248001

We, the undersigned, declare that!

The following documents isted herein have been submitted —

Sr. | Document Type | Fulfiling Page No. Remarks
e, Clavse No. (Attached N
the docurment)

(Signature) Authorized Signatory
P Designaton:

P ST R P E L 1 ([ (= = | 1 TRy Place;
ERPETRRPTERTR (2 | | 1 o R
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ANNEXURE ¥
PRE-BID QUERIES' FORMAT {to be filled by the bidder}

of the Company/Firm:

Mame of Person(s) Representing the Company/ Firm:

Mame of Person Designation | Email-ID{z) | Tal. Mos, (Mo )& Fax Nos,

Company/Firm Contacts:

Contact Person(s) Correspondence | Email-ID{s) | Tel. Mos. (Mo.)& Fax |

Addrass MNos.

Query(ias) / Clarfication(s) Sought:

5. Mo,

Bid Page Nc. | Bid Clause | Exsting Clause | Query/  Suggestion/
Mo, Details Clarification sought

Mote:-

3

The Chief Electoral Officer, Uttarakhand will schedule a pre-bid meeting through
Google meet as per the detail & schedule mentioned in the BID-Document. Bidders
can submit their pre-bid quarries on prescribed format annexure-1 as per schedule
& procedure mentionad in the BID document. LINk of Googla Meet |s as following:-

Video call link: https://meet.google.com/sud-cixy-uuh

Queres must be stictly submitted only in the above prescribed format [(XLS/ XLSX/
DG DOCK) in virus-free file, Queries nat submitted In the prescribed format will not be
considered/ responded at all by the Procurement Entity Chief Electoral Officer,
Littarakhand.

Prospective bidder may, in writing, seak clarifications from the procuring antity in respect
of the bidding document Such clarficationsiqueries shall be emailed to
election08@gmail.com only.

The Bidders can submit their queres on or before the scheduled lsst date of pre-bid

meeting. Queries can be emailed to election09@gmail.com with a subject line of selection of ™
'PBG for Producticn and supply of Holograms for PVC EPICs”
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APPENDIX A

FORM OF PERFORMANCE SECURITY BANK GUARANTEE

Mo be Stamped in accordance with Stamp Act)

The non-judicial stamp paper, should be in the name of issuing Bank

B s

. Bank Guarartes Mo, . ..o e

L i s s i

To

Chief Elactaral Officer

Office of the Chief Electoral Officer, Uttarakhand-

4 Subhash Road, Secretaniat Compound,
Vishwakarma Bhawan st Floar, Dehradun -248001

Dear Sirs,

1.

In consideration of tha Chief Electeral Officer, Uttarakhand , Election
Department, Govit. of Utiarakhand, (hereinafter referred to as the, bid
inviting agency and purchaser” which sxpression shall unless repugnant to
the context or meaning thereof include iis successors, administrators and
assigns) having awarded to Mis... s . with its RegisteredHead
office at . S fHEh'emef[er referred to as the “Supplier’ which
expreeemn ehell unleee repugrtant to the context or meaning therecf, include
its successors, administrators, executors and assigns), a Conlract by fzsue

of Mctification of award Mo Dated ................ and {he samea
having been acxnowledged by the Supplier, resulting in a Contract, bearing
1 [ 2 AP Dated...........valued at. ... for........... [Scope of

Contract) and the Suppler having agreed to provide a Contract
Performance Guarantes for the faithful performance of the entire Contract

not exceading RS ... iIn words & figures).
e, .. ...-...[Name & Address of Bank Branch) having its
Head nl'rlce at . (nereinafier refarred o as the

Bank®, which e:pressmn 5ha1| unle55 repugnant to the context or meaning
thereof, include its successors, administrators, executors and assigns) do
hereby guarantee and undertake to pay the amounts due and payable under
this guarantee without any demur, reservation, context, recourse or profest
and/or without any reference to the Supplier merely on a demand from the
Purchaszer stating that the amount claimad is due by way of loss or damage
caused to or would be caused to or suffered by the Purchaser by reason of
breach by the said Supplier(s) of any of the terms or conditions contained in
the said Agreement or by reason of the Supplier(s)” falure (o perform the
said Agreement. Any such demand made on the Bank shall be conclusive
and binding not withstanding any difference between the Purchaser and the
Supplier or any dispute pending before any Court, Tribunal, Arbitrator or any
other authority. We agree that the guarantee herein contained shall be
imevocable and shall continue to be enforceable fill the Purchaser
discharges this guarantae

Tha Purchasar shall have the fullest libarty without affecting in any way tha
liability of the Bank undar this guarantes, from time to ime to extent the time
for performance of the Confract by the Supplier. The Purchaser shall have
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the fullest liberty, without affecting this guarantee, to postpona from time to
time the axercise of any powers vasted in them or of any right which they
might have against the Supplier, and to exercise the same at any time in
any manner, and either to enforce or to forbear to enforce any covenants,
contained or implied, in the Contract between the Purchaser and the
Supplier or any other course or remedy or security available to the
Purchaser. The Bank shall not be released of ks obligations under these
presents by any exercise by the Purchaser of itz liberty with reference to the
matters aforesaid ar any of them or by reazon of any other act of omission
or commission on the part of the Purchaser or any other indulgences shown
by the Purchaser or by any other matter or thing whatsoever which under
law would, biut for this provision have the affect of relieving the Bank.

4 The Bank also agrees that the Bid Inviting Agency/Purchaser at its option
shall be entitled to enforce this Guarantee against the Bank as a principal
debtor, in the first instance without proceeding against the Supphier and not
withstanding any security or cther guarantes the Furchaser may have in
relation 1o the Suppliers liabilities

5. This guarantee will not be discharged due to the change in the constitution
of the Bank or the Supplier(si/Sarvice Provider(s).

8. Motwithstanding anything contained here in above:

a Qur liability under this guarantee is restricted to Bs ........... {In
words & figuras),

o This Bank Guarantee will be valid Upto .......coroevivieen ;and

&, We are liable to pay the guarantes amount or any part thersof under

this Bank Guarantee only upon service of a written claim or demand
by youon or before ..o

In witness whereaof the Bank, through its authorised officer, has set its hand
and stamp on this...............dayof..............2022at... .........

WITNESS

(Signature)
{Signature)

{Marme)
iName)

(Official Address) {Designation
with Bank Stamp)

Attorney as per Power of Attorney No ...,...........Dated ..............
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BANK GUARANTEE FOR EMD
{To be Stamped in accordance with Stamp Act)
The non-judicial stamp paper should be in the name of issuing Bank

3= R Bank Guarantse No. ..
Date..
To

Chief Elactoral Officer

Office of the Chief Electoral Officer, Uttarakhand-
04, Subhash Road, Secretariat Compound,
Vishwakarma Bhawan, Ist Floor, Dehradun -248001

Dear Sir,

4 In accordance with Invitation to Bid under your Specification
Me......oooo..... Mis .._._... having its Registered/Head Office at
{(hereingfter called the Bidder”) wish to paricipate in the said
Bid or and you, as a special favour have agreed to accapl an
irrevocable and unconditional Bank Guarantee for an amount
| ST valid upto ............ on behalf of Bidder in lieu of
the Eiu:l depn&t reql.ured t-n be made by the Biddar, as a
candition pranadnnt for partlupa’unn inthe said Bid

2. We, the , ” . Bank at ..... .. {local address)
having our H&ad ::rfﬁ-u:e at . . Guarantee and
undertake to pay mrna-duatel:.' on demand I::n'_.l Chief Electoral
Officer, Uttarakhand, the amount of (in words & figures) without
any reservalion, protest, demur and recourse. Any such
demand made by sald Ownes” shall be conclusive and binding
onus imespective of any dispute or difference raised by the
Bidder.

3. This guarantee will not ke discharged due to the change in the
constitution of 1he Bank or the Supplier{s)/Semnvice Provider(s).

4. Motwithstanding anything contained here in above:

a, Ouwr lability under this guarantee is resiricted to Rs
coreens [N Words & figures).

I:I- Thls E!anh Guarantee will be valid upto . .+ and

¢. We are llable to pay the guarantee ar'-’u::unt o an'y' part thereof

under this Bank Guarantee only upon service of a written claim

or demand by you on or before .............. In witness whereof
the Bank, through its authorsed officer, has set its hand and
stamp on this...............day
WITNESS
& .] S
[Namal_.......-........_-......_.. p—,
(Official Address) (Designation with Bank
Stamp)

Attorney as per FPower of Attorney No _........... Dated
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APPENDIX C
NON-DISCLOSURE AGREEMENT
This Non-Disclosure Agreement ("Agreement? is executed on day of 2022 [‘Effective
Date”), by and befween:
Chief Electoral Officer (CED), Uttarakhand (hereinafier referred to as the “Authority”
which expression shal, unkess repugnant to the context and meaning nclide s
successors, adminstrators and assigns) of the ONE PART,

AND

............................. a Company duly registared under the Companies Act 12356 f
2013, through its authonzed representative [Mame] holding the designation
[Designation], having &5 registared ofice at [address] (hereinafter referred o as
the ‘Bidder” which expression shall unless repugnant to the coniext and
meaning, include its successors, administrators, executors, attorneys, agenis and
assigns) of the OTHER PART.

WHEREAS:

A. The Bidder s desirous of bidding for Bid Mo.......... coverng "RFF FOR
SELECTION OF EPIC HOLOGRAM PROMIDER+' (hereinafter caled the
sald
‘RFP') ssued by the Authonty.

B. The Bkder is aware and confims that the Authority's business/

operatons, nformation, Applcaton/software, hardware, business data,
architecture schematics, designs, storage media and other information /
documente made available by the Authority in the RFP documents during
the bidding process and thereafter, or otherwise (confdentialirform ation
for short} is privieged and strictly confidential and/or proprietary to the
Authoriy.

MOW THEREFORE.
In consideration of disclosure of confidential information, and in order to ensure
the Autharty's grant to the Bidder of speciic access to Authoriys confdential

L]
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intarmation, propaerty, information systems, netwaork, databasas and other data, the
Biddar agrees to allof the fobowing conditions.

Itis heraby agreed as under,

The confidential nformation to be disclosed by the Authoriy shall include
without limtaton, any and all information in wrtten, representational, electrong,
verbal or other form, whether or not expressly marked as "Confidentiall, relating
drectly or indirectly to inventions, processes, products, methedokgies, algorthms,
risk matrices, thresholds, parameters, reports, data, models, delverables. work
products, specfications, architecture, project information, money laundering
typologies, related computer programs, systems, trend analysis, risk plans,
sirategies, operating techniques, source codes, object codes, ‘know how’
drawings, designs, patents, copyrght, trademarks, trade secrets, unpublshed
records and informafion communicated or obtained through meetings,
doguments, correspondence orinspection of tangible iems, facites or
inspection at any site to which access is parmited by the Authory.

. The Bidder agrees to hok n trust any Confidential Infermaton received by the Bidder,

as part of the Tendering process or otherwise, and the Bidder shall maintain strict
confidentiality m respect of such Confdential Information, and in no event the degree
of confidentisity shall be less than the Bidder uses to protect its  own
confidential and proprietary information.

The Biddar agrees to indemnify the Authority against any and all kbsses,
damages, claims, or expenses incurred or suffered by the Authority as a result
of the Bidders breach of this Agreement.

Notwithsta nding the foregoing. the Bdder acknowledges that the nature of activitie s
to be perfiormed as part of the Tendering process of thereafier may requie
the Bidders personnel to be present on premises of the Authorty o may
require the Bidders personnel te have access to software, hardware,
computer netweorks, databases, documenis and slorage media of the Authaority
while on or off pramises of the Authority

The Bidder shall establish and maintain appropriate security measuras to provide
for the safe custody of the Confidental Information and lo prevent unauthorzed
access to it

w
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The Bidder agrees that upon terminationfexpiry of this Agreement or at any time
during its term, at the request of the Authority, the Bidder shal promptly delver to
the Autherity the Confidential Information and copies thereof in ts possession or
under itz direct or ndirect control, and shall destroy all memoranda, notes and
other writings prepared by the Bidder or i#s Affliates or dwrectors, officers,
emplbyees or advsors based on the Confidential Information and promptly ce rtify
such destruction
In the event that the Bidder hereto becomes legaly compeled to disclose
any Confdentlal Information, the Bidder shal notify the Authorty within 24 hours and
rander bast affort assiztance to the Authorty to enable the Authorly io prevent or
minimize to the extent possible, such discksure, Bidder shall net disckhse o
a third party any Confdential Information or the contenis of this RFP without the
prior writien consent ofthe Authorty.

8 The Bidder understands and acknowledges that any disclsure or misappropriation

of any of the Confidantial Information in violation of this Agreement may cause the
Authorty Irmeparable damage, the amount of which may be difficult to ascerain
and, therafore, agrees that the Authority shal have the right to apply to a court of
competent jurisdiction for an order restraining any such further disclosure or
misappropriation and for such other relief as the Authority shall deem appropriate.

Such right of the Authority shall be in addition to Remedies otherwise avaiable to the
Authonty at law or in equiy

For and on behalf of

(Authorsed Signatory Office Seal)

For Authority for Bidder
(Authorised Signatory Office Seal)

Name: MName:
Designation: Desgnation:
Date: Date:
Pace: Flace:
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